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3AKOH

7 deBpansa 1992 ropa Ne 2300-1

0 3ALIMTE ITPAB IIOTPEBUTEJEN

(B pepn. Pepepanbibix 3akoHOB 0T 09.01.1996 Ne 2-®3, ot 17.12.1999 Ne 212-93, ot 30.12.2001
Ne 196-®3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 N2 171-33,
ot 27.07.2006 Ne 140-®3, oT 16.10.2006 Ne 160-®3, or 25.11.2006 N2 193-®3, ot 25.10.2007
Ne 234-®3, ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 N 261-33,
oT 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-®3, ot 28.07.2012
Ne 133-@3, ot 02.07.2013 Ne 185-33, ot 21.12.2013 N2 363-®3, ot 05.05.2014 Ne 112-33,
or 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-93, ot 01.05.2017 Ne 88-d3)

Hacroamuit 3aKoH perynupyeT OTHOLIEHWs, BO3HUKAIOWUE MEXAY MOTPEOUTENSAMU U U3L0-
TOBUTENAMM, UCIIONIHUTENAMY, UMITOPTEPAMY, TPOAABLAMU IIPU MIPOAAXKE TOBAPOB (BLITONHEHUN
pabor, oKa3aHMM YCAYT), YCTaHABNUBAET IPaBa OTPeOUTeNet Ha MpuobpeTeHne ToBapos (pabor,
YCIYT) HafJIeXalero KayecTsa W 6€30MacHbIX AN KU3HW, 300POBbA, UMYLIECTBA NOTPeOUTENE
W OKpyXKaiowieit cpefsl, onyyeHue uHhpopmManum o ToBapax (paboTax, yenyrax) u 06 ux uroTosu-
TenAx (UCMONHUTENAX, TPOAABLAX), IPOCBELLEHNE, TOCYAAPCTBEHHYIO U 0611ECTBEHHY0 3aUTY UX
WHTEPECOB, & TaKXKe ONMpefieNaeT MeXaH!3M pealu3alun STUX Ipas.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N2 171-03, ot 25.10.2007 Ne 234-03)

OcCHOBHBIE TTOHATYS, UCITOJIb3YEMbIe B HACTOAILEM 3aKOHe:

OTpe6UTENb — IPAXAAHUH, UMEIOWNIL HAMEPEHWE 3aKa3aTh UIW TPUOGPECTH NGO 3aKa3LBa-
101K, TPUOBPETAIOLUA UK UCTIONb3YIOWUI TOBAPHL (PABGOTHL, YCIAYTM) UCKIIOUUTENbHO AJIA ANY-
HbIX, CEMEWHEIX, OMALIHUX U UHBIX HYX, He CBA3AHHBIX C 0CYIeCTBIEHUEM IPEATPUHNUMATENBCKO
LEeATeNbHOCTY;

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

W3TOTOBUTENb — OPraHU3aluA He3aBUCUMO OT ee OpraHu3auuoHHo-IIpaBoBoi hopMbl, a Tak-
K€ UHAMBULYAIbHBIN PEATPUHUMATENb, IPOU3BOAALME TOBAPH 1A PEANU3ALUN [IOTPEOUTENAM;

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

WCIIONIHUTENb — OPraHu3alus He3aBUCUMO OT ee 0praHn3aLnoHHO-[IpaBoBo HOPMEL, a TaKKe
WHAVBUAYaNbHEIA TPeANPUHUMATE]Lb, BHITOIHAOLME PAGOTH WK OKa3HIBAOIUE YCAYTU OTPEOU-
TENAM IT0 BO3ME3[HOMY LOTOBODY;

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

MpofaBsel, — OPraHM3alMs HEe3aBUCUMO OT ee OpraHu3auuoHHO-IIpaBoBoit HOPMEL a TaKkxe
WHAMBWUAYAJbHEI NTPEANPUHUMATEND, PEANU3YIOLIMe TOBAPHL MOTPEOUTENAM IO LOTOBOPY KY-
nnun-Ilpopaxu;

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

a63ay yrpatun cuny. — depepanbHbiit 3aKoH ot 21.12.2004 Ne 171-03;

HeJ0CTaToK ToBapa (paboTsl, yCNyru) — HECOOTBETCTBUE TOBapa (PaboTH, YCayru) uam 06s3a-
Te/bHLIM TPe6OBaHUAM, TPEAYCMOTPEHHEIM 3aKOHOM IM60 B YCTAHOBEHHOM UM IIOPAZLKE, W YCI10-
BUSAM J0T0BOPA (IPU UX OTCYTCTBUW WIN HETIONHOTE YCI0BUIA 06LIYHO [IPeAbABAAEMbIM TPE60BAHM-
AM), WIN LieJIAM, 1 KOTOPHIX ToBap (paboTa, ycayra) Takoro poAa 00bIYHO UCTIONb3YETCSA, UIN LIeNIAM,
0 KOTOPHIX ITPOAaBeL (UCIONHWUTENb) GbUL TOCTAB/IEH B U3BECTHOCTb [IOTPEOUTENEM TTPU 3aKII0YEHUN
LOr0BOPa, WK 06pasuy 1 (Man) ommcaHwio IpU MPOAAXKe ToBapa 1o 06pasuy u (Win) Mo ONUCAHUIO;

(B pen. ®epepanbHbix 3aK0HOB OT 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-®3)

CYIeCTBEHHBIN HELOCTATOK TOBapa (PaboThl, YCIYIM) — HEYCTPAHUMBL HEJLOCTATOK WU He-
LOCTATOK, KOTOPLI HE MOXeT OLITh yCTpaHeH 6e3 HecopasMepHLIX PACXOAO0B WK 3aTPAT BPEMeH!,
WU BHIABNAETCA HEOZHOKPATHO, WV IIPOABNIAETCA BHOBb IOCJIE €T0 YCTPAHEHUA, WU [PYTUE TI0-
BoGHbBIE HE[OCTATKY;

(B pen. ®epepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-33)

6e3omacHocTb ToBapa (paboTsl, yenyru) — 6e30macHoCTb ToBapa (PaboTsl, YCAYTW) Alls MUSHM,
37l0POBbS, UMYLLECTBA TOTPEOUTENA W OKPYKAIOWLEN CPEAL TPU OOLIYHEIX YCILOBUAX €T0 UCTIONb30-
BaHWUA, XpaHeHWs, TPAHCIIOPTUPOBKY U YTUAN3ALMUY, @ TAaKKe 6e30MacHOCTb IPoLiecca BLITONHEHU
paboTs (OKazaHUA YCAYTH);

YIOIHOMOYEHHAsA U3TOTOBUTENEM (TTPOAABLIOM) OpPraHU3aLUa U YIIONHOMOYEHHBIN U3TOTOBU-
TeneM (PoAaBLOM) UHAUBULYAJIbHLIA PEATIPUHUMATEND (fajlee — YIIOJIHOMOYEHHAA OpraHu3aumus
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WU YIIONTHOMOYEHHBI UHANBUAYAIbHBIA PeANPUHUMATENIb) — OPraHu3aLus, OCyllecTBAALAA
OIpefieNIeHHY10 [eATeNbHOCTb, WIN OpPraHu3auus, co3faHHas Ha Tepputopuu Poccuiickoit depe-
pauuu U3roTOBUTENEM (IPOAABLOM), B TOM YWUC/IE UHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM
MIPOAIABLOM), BHITOJIHAIINE ONPefiefieHHble GYHKLMU Ha OCHOBAaHWUU JOTOBOPA C U3TOTOBUTEJIEM
(TIponaBLOM) W YIIONHOMOYEHHbIE UM Ha IIPUHATUE W YA0BLETBOPEHUE TPeboBaHwit oTpebuTenei
B OTHOLIEHUM TOBapa HEHAAJIEXAIETO0 KAaYEeCTBa, MO0 UHANBUAYALbHbIN TPEAIPUHNMATEND, 3ape-
TUCTPUPOBAHHbIN Ha TeppuTopun Poccuitckoit epepaunm, BLIMONHAOLNA OTIpefieNieHHble QYHKIUN
Ha OCHOBAHUW Z0TOBOPA C U3TOTOBUTEEM (TIPOAABLOM), B TOM YUCIIE C UHOCTPAHHLIM U3TOTOBUTENIEM
(MHOCTPaHHBIM ITPOAABLOM), U YIIOTHOMOYEHHLI UM Ha IIPUHATUE U YA0BIIETBOPEHNE TPeOOBAHU
noTpebuTeneil B OTHOLIEHU TOBapa HEHA/JIEKAIEro KadecTBa;

(ab3ay BBepeH depepanbHLIM 3aKOHOM 0T 21.12.2004 Ne 171-03)

WUMITOPTEp — OpraHU3aLus He3aBUCUMO OT OPraHU3aLNoHHO-IIpaBoBOV HOPMET MW UHAUBULY -
QJIbHBIN MPeAIIPUHUMATENb, OCYLIECTBIAOLME UMITOPT TOBAPA ANA €r0 NOCeAYI0lei peanusaumn
Ha TeppuTtopun Poccuiickoit ®epepanum.

(ab3ay BBezieH PepiepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-03)

TJIABA I. OBLIME ITOJIOKEHKA

CTATHA 1. ITpasosoe pe2ynuposaHue omHoOWeHUll
8 obnacmu 3awumst npas nompebumeneil

1. OTHOWEHUs B 06/1ACTU 3aWMUTH ITPaB MOTpe6uTesneit peryanpyorcs IpaXiaHCKUM KOfBeK-
com Poccuiickoit @epepauuu, HacToAwMM 3aKOHOM, APYIUMU befiepanbHEIMU 3aKOHaMU (fanee —
33aKOHBI) W MPUHUMAEMBIMU B COOTBETCTBUU C HUMWU UHBIMW HOPMATMBHLIMU ITPABOBLIMU aKTaMU
Poccuitckoit depepanum.

(m. 1 B pen. ®epepanbHoro 3akoxa or 21.12.2004 Ne 171-93)

2. [IpaBurenscrso Poccuiickoit @epepanum He Biipase nopyvaTh GenepanbHLIM OpraHaM UCIION-
HWUTEJIbHO BAACTW IPUHWUMATDb aKTH, COAEPKalNe HOPMLL 0 3aiUTe NPaB OTPeOUTENEl.

IIpasurenscTBo Poccuiickoit depepanuun BiipaBe U3LaBaTh s MOTPeOUTENA W IpoaaBua (U3-
TOTOBUTENS, UCTIONIHUTENA, YIIONTHOMOYEHHOW OpraHu3alun Wi YIIOJHOMOYEHHOTO UHANBUAYAIb-
HOTO MpeANpUHUMATENs, UMIIOpTepa) MPaBuia, 00s3aTebHble MPU 3aKNI0YeHUU U UCTIONHEHUN
My6IMIHBIX JOTOBOPOB (AOTOBOPOB PO3HUYHOW KyIAW-IIposaxyu, 3HeprocHabxeHus, Or0BOPOB
0 BLIIIOJIHEHUM PabOT 1 06 OKa3aHWUU YCIIYT).

(ab3ay BBepneH PefepanbHLIM 3aKoHOM OT 21.12.2004 Ne 171-33)

A63ay yrpatun cuny c 1 asrycra 2011 roga. — depepanbhbiit 3aK0H oT 18.07.2011 Ne 242-03.

CTATBA 2. MexdyHapodHble do2080pbl Poccuiickoli Pedepayuu

Ecnu MexpyHapopHbiM soroBopoM Poccuiickon Pefiepalium yeTaHOBNEHbI UHbIE ITPABUIA O 3a-
mUTe [paB NOTPeOUTENel, YeM T, KOTOPLIE NPEAYCMOTPEHbl HACTOALUM 3aKOHOM, IIPUMEHAIOTCA
[paBwa MEXAYHAPOLHOTO AOr0BOPA.

CTATHA 3. IIpaso nompebumeneii Ha npocseujeHue
8 obnacmu 3awumst npas nompebumeneil
IIpaBo moTpebuTenei Ha MpocBeleHue B 061aCTY 3alIUTH IPaB IOTPebUTeneit 06ecreynBaeTcs
TIOCPEACTBOM BKILIOYEHUS COOTBETCTBYIOIUX TPeGOBaHMA B efiepabHbie FOCYAAPCTBEHHbIE 06pa-
30BaTeJIbHbIe CTAaHAAPTH U 06pa3oBaTesbHbIE TPOrPAMMBI, @ TAKXKe IOCPELCTBOM OPraHU3aLuN CUC-
TeMbl MHGOpMaLum oTpebuTeneil 06 Mx mpaBax 1 0 HEOOXOAUMBIX EUCTBUAX IO 3aLUTE ITUX TPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 Ne 185-93)

CTATBA 4. Kauecmso mosapa (pa6omei, ycnyau)

1. TIponasen, (cmonHuTeNnb) 0653aH Mepefarb NOTPe6UTEN0 TOBAP (BHITOAHUTL PAGOTY, OKa-
3aThb YCIYTY), KAUeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. TIpn OTCYTCTBUM B JOTOBOPE YCIOBUM 0 Ka4ecTBe ToBapa (paboTsl, ycnyru) mpoaasel (uc-
TONHWTeENb) 0643aH MepefaTh OTPeOUTENI0 TOBAP (BHIIONHUTL PAbOTY, OKa3aTh YCIYIY), COOTBET-
CTBYIOLUN 0OLIYHO MPEAbABIAEMbIM TPEOOBAHUAM W NPUTOAHBIN AJls Leel, Al KOTOPHIX TOBap
(pabota, ycnyra) Takoro poaa 06LIYHO UCIIOTb3YETCA.

(B pen. PenepanbvHoro 3akoHa oT 25.10.2007 Ne 234-03)

3. Ecav mpopasel] (MCIOZIHUTENb) TIPU 3aKJ1I04eHUM ZI0TOBOPA OB IOCTaBJIEH OTPeOUTETIEM
B U3BECTHOCTb O KOHKPETHELIX LIeJIAX NPUoGpeTeHns ToBapa (BLIIOIHEHWA PA6OTHL, OKa3aHUA YCIy-
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'), TpoAiaBel, (UCIIONHUTENb) 06A3aH MepefaTh MOTPe6UTeNt0 ToBap (BLITONHUTL PaboTy, OKasarb
YCAYTY), IPUTOAHbIN ANA UCIIONb30BAHUA B COOTBETCTBUM C ITUMU LIEIAMU.

4. TIpu mpopaxe ToBapa Mo 06pasyy v (an) onucaHu mpoaasel 0613aH nepefaTh MoTpe6u-
TeJI0 TOBAP, KOTOPLIN COOTBETCTBYET 06pas3uy U (MIn) OmucaHuio.

5. Ecnu 3aK0HaMyW WK B YCTAHOBIEHHOM UMW NOPSIAKe [IPEAYCMOTPEHH! 0653aTenbHbie Tpe6o-
BaHUA kK ToBapy (pabote, ycayre), pozpasel (UCIONHUTENb) 0653aH IepeaaTh oTpebuTento ToBap
(BBIONHUTB PAbOTY, OKa3aTb YCIYTY), COOTBETCTBYIOLINIA STUM TPE6OBAHUAM.

(m. 5 B pep. PepepanbHoro 3akoHa or 21.12.2004 Ne 171-93)

CTATBA 5. Ilpasa u o6a3aHHOCMU U320mosumens (UCNONHUMens, npodasya)
8 o6nacmu ycmaHo8nAeHUA CPOKA CAYX6bl, CpoKa 200HOCMu mosapa
(pabomst), a makxe 2apaHmuiiHo20 cpoka Ha mosap (paomy)

1. Ha ToBap (pa6ory), MpeAHA3HAYEHHEI ANA ANNTENLHOTO UCIIONb30BAHUA, UTOTOBUTEND
(McnonHUTeNb) BIpaBe YCTaHABAWBATL CPOK CIYKObLI — MEPUOJ, B TEYEHUE KOTOPOTO U3TOTOBU-
TeNb (UCTIONHUTENb) 06A3yeTCA 06ecreynBaTh MOTPEOUTENI0 BO3MOXHOCTb UCIIONIb30BAHUA TOBApa
(paboTkr) 1Mo Ha3HAYEHUIO W HECTU OTBETCTBEHHOCTb 3a CYLECTBEHHEIE HEJLOCTATKW Ha OCHOBAaHUU
MYHKTA 6 CTaTbu 19 U yHKTA 6 CTaTbu 29 HACTOAWETO 3aKOHA.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

2. VI3roTOBUTENb (MCIIONHUTENDb) 0653aH YCTAaHABAUBATb CPOK CNYXObI TOBapa (paboTst) Anu-
TENbHOTO IT0/1b30BAHUSA, B TOM YUCJIE KOMIUIEKTYIOLUX U3AENuit (LeTanew, Y3108, arperaTos), KOTo-
pHIE II0 UCTEYEHUM OTIPEIeNIEHHOTO [IEPU0/a MOTYT IIPEACTABIATb ONIACHOCTb 1A XKU3HW, 300POBbA
noTpe6UTENSs, IIPUIMHATD BPEJ, ET0 UMYLIECTBY WIN OKPYXKatoLEi cpege.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

3. Cpox cnyx06bt ToBapa (PaboTsl) MOXET UCUNCIATLCA EAUHULAMW BPEMEHM, @ TAKKE UHBIMU
€IMHNLAMN U3MePEeHUs (KWIOMeTpaMu, METPaMU W MPOYUMU €[UHULAMU U3MEPEHUA UCXOAA U3
(bYHKLMOHANLHOTO HAa3HAYeHUA TOBapa (pe3ynbTata paboTH)).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

06 ycmaHosneHUuU cpokos 200HOCMU HA YKA3AHHBIE 8 N. 4 M0BAPbl 00 NPUHAMUA COOM-
8EeMCMBYIOUWUX MEXHUYECKUX peeamMeHmos cM. nucbMo Pocnompe6Hadzopa om 07.03.2006
e 0100/ 2473-06-32

4. Ha TPOZYKTHI MUTAHUSA, Tap}HIOMEPHO-KOCMETUYECKUE TOBAPLI, MEAUKAMEHTbI, TOBAPHI GLITO-
BOY XMMUU U UHbIE IOA06HBIE TOBAPH! (PA6OTH) U3TOTOBUTENb (UCTIONHUTENb) 0643aH YCTaHABIU-
BaTb CPOK FO/HOCTW — TIEPUOA, TIO UCTEYEHUU KOTOPOTO ToBap (paboTra) CYNTAETCA HEMPUTOAHLIM
ANA UCTIONb30BAHMA IO HA3HAYEHUIO.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

5. ITpopaxa ToBapa (BHIMONHEHWE PAbOTHI) MO UCTEYEHUU YCTaHOBIEHHOTO CPOKA TOLHOCTH,
a TaKe ToBapa (BHIMONHEHWe PaboThI), Ha KOTOPLIN AOMKEH OITL YCTAHOBJIEH CPOK TOZHOCTU, HO
OH He YCTaHOBJIEH, 3aMpeljaeTcA.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

6. A3roToBUTENb (UCIIONHUTENDb) BIPaBe YCTaHaBAUBATb Ha ToBap (paboTy) rapaHTMHBIN
CPOK — TIEPUOZ, B TeYEHUE KOTOPOTO B Cyyae o6HapyxeHUA B ToBape (pabore) HEAOCTATKA U3-
TOTOBUTENb (UCIIONHUTE]D), TPOJABEL], YIIONHOMOYEHHAA OPraHn3aLua AW YIIOTHOMOYEHHBIN UH-
IVBUAYANbHBIA TPEAPUHUMATEND, UMITOPTEP 0053aHbI YAOBAETBOPUTb TPE60BAHUA [TOTPEOGUTENS,
YCTaHOBJIEHHbIE CTAaTbAMU 18 1 29 HacToAwero 3akoHa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

W3roToBWTENb BIPaBe TPUHATb 0613aTeIbCTBO B OTHOLIEHUW HEJLOCTATKOB TOBAPa, 0OHAPYKEH-
HbIX IT0 UCTEYEHWUU YCTAHOBIEHHOTO UM FapaHTUIHOTO CpoKa (JOMONHUTEIbHOE 0053aTeNbCTBO).

(ab3ay BBezieH PepiepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-03)

ConepaHue JOMONHUTENBHOTO 0053aTeNbCTBA U3TOTOBUTENA, CPOK LEWNCTBUA TaKoro obs3a-
TeNbCTBA U OPAZOK OCYIECTBIIEHWA TOTPEOUTENIEM ITPAB IO TAKOMY 00A3aTeNbCTBY ONPENENATCA
W3TOTOBUTENEM.

(ab3ay BBezieH PepiepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-03)

7. Tlpopasel, BIpaBe YCTAaHOBUTb Ha TOBApP FAPaHTUMHLINA CPOK, €CIW OH He YCTAaHOBJIEH U3T0-
TOBUTEJIEM.

IIpoaasel] BpaBe NPUHATb 063aTeNbCTBO B OTHOLIEHUW HE[LOCTATKOB TOBAPa, 00HAPYKEHHbIX
0 UCTEYEeHUN TAPAaHTUWHOTO CPOKA, YCTAaHOBJIEHHOTO U3TOTOBUTEJNEM (LOMONHUTENbHOE 0653a-
TENbCTBO).



Conepaxue OMONHUTENLHOTO 0653aTeNbCTBA [TPOAABLA, CPOK AEMCTBUA TAKOr0 0653aTeNbCTBA
W IIOPALOK OCYIECTBIEHUA NIOTPE6UTENIEM ITPAB 0 TAKOMY 00A3aTe/bCTBY OIPeAeNsoTCA LOr0BO-
POM MeXy MoTpeburenem u MpoAaBLOM.

(. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-33)

8. H3rotoBuTens (MpozaBell) HeCeT OTBETCTBEHHOCTb 3a HEAOCTATKU TOBApa, 06HAPYKEeHHEIE
B T€YEHWUE CPOKA AENCTBUA JOIIOIHUTENLHOTO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aleM BTOPHIM
MyHKTa 6 cTaTbu 18 HacTosllero 3aKoHa, a MOC/Ne OKOHYAHUA CPOKa AENCTBUA AOMONHUTENBHOTO
006513aTeNbCTBA — B COOTBETCTBUM C IIYHKTOM 5 CTaThbU 19 HacToswwero 3akoxa.

(mt. 8 BBeneH PepepanbHEIM 3aKOHOM oT 21.12.2004 Ne 171-93)

CTATBA 6. 065a3aHHOCMb U320MOBUMeNna 06ecneiums 803MOKHOCMb
PeMoHmMa u mexHuU4ecKo20 o06CcnyxusaHus mosapa

H3roroBuTens 06s3aH 06eCIEYNTL BO3MOXHOCTb UCIIOIb30BAHMUA TOBAPA B TEYEHUE €r0 CPOKa
cnyx6b1. [Ins 3TOM 11enn U3rOTOBUTENL 06ECIIeYNBAET PEMOHT U TEXHUYECKOE 0OCIY)KUBAHNE TOBAPa,
2 TaK)XKe BLIYCK W ITOCTABKY B TOPTOBLIE W PEMOHTHLIE OPraHM3aLUN B HEOHXOAUMbIX [/11 PEMOHTA
W TEXHUYECKOTO 06CIYKUBAHUA 06BEME N aCCOPTUMEHTE 3aMacHLIX YacTelt B TeYeHUE CPoKa Mpo-
W3BOZCTBA TOBApa W IMOCJE CHATUS €ro C IPOU3BOACTBA B TEUEHUE CPOKA CIYKOBI TOBApa, a Ipu
OTCYTCTBUM TAKOTO CPOKA B TEUEHUE AECATU JIET CO AHA Tepefadn ToBapa MoTpebuTeio.

CTATBA 7. IIpaso nompebumens Ha 6e3onacHocms mosapa (pabomni, ycnyau)

1. [ToTpe6uTens UMeeT NpaBo Ha TO, YTO6L ToBap (PaboTa, ycayra) Mpu OOLIMHEIX YCNOBUAX
€0 UCIIONb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTUAM3ALUM ObUL Ge30maceH As XU3HW, 300-
POBbsL IOTPEOUTENA, OKPYKAOWEN CPefbl, a TaKXKe He IPUIMHAJL BPeL UMYLECTBY OTPeGUTens.
Tpe6oBanus, KOTOPLIE AOJKHBL 06€CIIeYnBaTh 6€30MACHOCTb TOBapa (PabOoTH, YCIYTW) AJIA KU3HU
1 310POBbA IOTPEOUTENS, OKPYKAtOLe CPEAib,  TAKXKe Pef0TBPalleHNe IPUIMHEHUA BPeia UMY -
1eCTBY MOTPEOUTENS, ABNAIOTCA 00513aTeNbHLIMU U YCTAaHABIUBAOTCA 3aKOHOM WU B JCTAHOBIIEH-
HOM WM IOPARKe.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

2. Usrorosutens (ncmonHutens) 06s3aH obecneynsarb 6e30macHocTb Toapa (paboTsi) B Te-
YyeHWe YCTAHOBJIEHHOTO CPOKA CYXObI WK CPOKA FOZHOCTY ToBapa (paboTsr).

Ecnu B cOOTBETCTBUM C IYHKTOM 1 cTaThu 5 HACTOAWEr0 3aKOHA U3TOTOBUTENb (UCIIONHWUTENb)
He YCTAaHOBWI Ha ToBap (paboTy) cpok cnyxObl, oH 0653aH o6ecneunTb 6e30MacHoCTb ToBapa (pa-
0OTHI) B TEUEHUE IECATU JIET CO AHA Mepefiaun ToBapa (PaboTt) moTpeGuTenio.

Bpep, MPUINHEHHLIN KU3HY, 310POBLI0 WIX UMYIIECTBY NIOTPeOUTENA BCIEACTBUE HeobecTe-
yeHus 6e30macHOCTW ToBapa (PaboThl), TOANEKWUT BO3MELIEHUI0 B COOTBETCTBUU CO CTaTbel 14
HacToAmero 3aKoHa.

3. Ecnu ans 6€30MacHOCT UCTIONb30BaHUsA ToBapa (PaboThl, YCAYIK), ero XpaHeHws, TPaH-
CITOPTUPOBKU W YTUIU3AUUN He06XOAMMO COONIOAATD CielMabHbIe TpaBuia (fanee — mpasuia),
W3roTOBUTENb (UCIIONHUTENb) 0653aH YKa3aTh 3TV IIPABWIA B COIIPOBOANTENLHON AOKYMEHTALNN
Ha ToBap (pabory, yCAyry), Ha ITUKETKE, MAPKUPOBKOW WIN UHEIM CIIOCO60M, a PofiaBel; (MCmon-
HWUTeJlb) 0053aH J0BECTU 3TU MPaBUIA 10 CBEZleHWA TOTPeOUTeNA.

ITo sBonpocy, kacarowemyca npumeHeHus absaya 2 nyHkma 4, cm. nucsmo Toccmandapma PP
om 22.09.2000 Ne HK-110-19/3022.

4. Ecnv Ha ToBapHI (PaboThl, YCIYTH) 3aKOHOM WM B YCTAHOBIEHHOM UM ITOPSAZKE YCTAaHOBEHE!
obs3arenbHbie TpeboBaHus, 06ecreunBaiolme UX 6€30MaCHOCTb Al MU3HW, 300POBbA IOTPeOUTENS,
OKpY)KaioLeit Cpeast U MPeAOTBPAlleHne NPUINHEHUA BPeZia UMYILLECTBY NIOTPe6UTENS, COOTBETCT-
BUe TOBapOB (paboT, yCNyT) YKa3aHHbLIM TPe6OBAHUAM TIOAJIEXUT 00A3aTeNLHOMY ITOATBEPKAEHUIO
B ITOPAZKE, IPEAYCMOTPEHHOM 3aKOHOM W UHLIMU IIPABOBLIMU aKTAMU.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

He ponyckaercs mpogaxa Toapa (BHIIONHEHWE PAbOTHI, OKa3aHUE YCIIYTH), B TOM YUCIIE UM-
mopTHOro ToBapa (paboTsy, yeayru), 6e3 uidopmanumu 06 06s3aTenbHOM MOATBEPKAEHUU €T0 CO-
OTBETCTBUs TPE6OBAHUAM, YKA3aHHBIM B MYHKTe 1 HACTOAWE CTaTbU.

(. 4 B pep. PepepanbHoro 3akoxa or 17.12.1999 Ne 212-03)

5. Ecnu ycTaHOBIEHO, YTO IpU C0671104eHUN TOTPeOUTEeNeM YCTAHOBIEHHLIX [TPABWIL UCITONb-
30BaHUA, XPaHEHUA WIN TPAHCTIOPTUPOBKY ToBapa (PabOTHI) OH IPUINHAET WIN MOXKET IPUINHUTD
BPEQ, XWU3HW, 300POBbI0 U UMYLIECTBY MOTPeOUTENA, OKPYKaloLeil Cpefie, U3TOTOBUTEND (UCIIOT-
HWUTENb, TPOfiaBel}) 06s3aH He3aMeANUTeNbHO TPUOCTAHOBUTb €TI0 MTPOU3BOACTBO (peanunsauuio)
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10 YCTPaHeHWA MPUYMH BPEAA, @ B HEOOXOAUMBIX C/IyYasx IPUHATD MEPHI IO U3BATUIO €r0 U3 060poTa
W OT3bIBY OT MOTpebuTens (morpeburene).

Ecnu npuumHe Bpefia yCTpaHUTb HEBO3MOXKHO, U3TOTOBUTENb (UCIIOIHUTENb) 00513aH CHATb Ta-
Koii ToBap (paboTy, ycnyry) ¢ mpou3sBofcTBa. [Ipy HEBLIMOIHEHUU U3TOTOBUTEIIEM (UCIIONHUTENEM)
3TON 06A3aHHOCTU YIIONHOMOYEHHEI (efiepanbHLI OpraH UCIONHUTENbLHOM BAACTY NPUHUMAET
MepbI IO OT3LIBY TaKOrO TOBapa (PaboTsl, yCIyIn) ¢ BHYTPEHHETO PHIHKA U (MWIK) OT moTpebuTtens
WK oTpebuTenei B OPAAKe, YCTAHOBLEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit depepanum.

(B pen. ®epepanbHbix 3akoHOB OT 21.12.2004 Ne 171-®3, ot 18.07.2011 Ne 242-03)

Y6BITKW, TPUYMHEHHbIE TOTPEOUTENIO B CBA3MN C OT3LIBOM TOBapa (PaboTH, YCAYTH), MOAAEXKAT
BO3MELLEHNI0 U3FOTOBUTEIEM (UCIIONHUTENEM) B TTONIHOM 06beMe.

6. Yrpatun cuny. — depepanbisiii 3akoH ot 21.12.2004 Ne 171-93.

CTATbA 8. IIpaso nompebumens Ha uHdopmayuio 06 uszomosumene
(ucnonnumene, npodasye) u o mosapax (pabomax, ycnyzax)

1. [ToTpe6uTens BIipaBe MOTPe60BATD [IPELOCTABIEHUSA HEOOXO[MMOIA U LOCTOBEPHO MHBOPMa-
1M 06 U3rOTOBUTENE (UCIIONHUTENE, TPOAABLE), PEKUME ero PaboTH U Peannu3yeMbX UM ToBapax
(pabotax, ycnyrax).

2. Yxa3aHHas B yHKTe 1 HacToAwweW cTaTbu MHGOpMauna B HarlARHOW U JOCTYIIHON hopme
AOBOOVUTCA [0 CBeAEeHUA r[0Tpe614Tene171 ITPU 3aKJII0YEHUN [,OTOBOPOB Kyrmvt—l'[pona)«m U A0r0BOPOB
0 BHINOJIHEHWUU PAGOT (OKa3aHUM YCAYT) CIIoco6aMu, MPUHATHIMU B OTAENBLHEIX Chepax 06cnyKuBa-
HUA MOTpebuTenen, Ha PYCCKOM A3bIKe, & JOTIOJIHUTETIBHO, TI0 YCMOTPEHWUIO U3rOTOBUTENA (UCITOT-
HWUTeNA, MPOAaBLa), Ha FOCYAAPCTBEHHLIX A3bIKaxX Cy6bekToB Poccuiickoit Pepepanmuu u popHLIX
A3bIKax Haporos Poccuiickoit depepanun.

CTATBA 9. HHpopmayus 06 uszomosumene (ucnonHumene, npodasye)

1. A3roroBuTens (MCIONHUTEND, MPOAABEL) 0053aH AOBECTU A0 CBEAeHUA MOTpebuTens hup-
MeHHOe HauMEeHOBaHWe (HauMeHOBAaHWE) CBOEW OpPraHM3aluu, MECTO ee HaxoxaeHua (azpec)
W pexuM ee pa6oTsl. [IpozaBel] (UCIIONHUTEND) Pa3MELAET YKA3aHHY0 HPOPMALUIO Ha BEIBECKE.

(B pen. ®epepansroro 3akoHa or 21.12.2004 Ne 171-®3)

Y3roToBuTens (UCIONHUTEND, TPOAABEL) — UHAUBUAYAIbLHEIA TPEATIPUHUMATEND — HOJKEH
IIPeA0CTaBUTb ITOTPebUTENI0 UH(HOPMALNIO O FOCYAAPCTBEHHOW PErUCTPalu U HAUMEHOBAHU 3a-
PErucTpPUpOBABLIETO €r0 OpraHa.

2. Ecnv BUR [eATenbHOCTY, OCYLIECTBIAEMEI U3TOTOBUTENEM (UCTIONHUTENIEM, IPOAABLOM),
TIOZJ1EXUT IML,EH3UPOBAHMIO W (WIN) UCTIOIHUTE b UMEET FOCYAAPCTBEHHY0 aKKPeAUTaLNIO, 10 CBe-
HeHUs MOoTpebUTeNs AOMKHA OLITH oBefieHa UHGOPMaLUsA O BUAE AEATENbHOCTU U3TOTOBUTENS
(vcnonxuTeNs, MPOAABLA), HOMEPE NNLEH3UN U (WIN) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM!
aKKpeAMTaLuK, CPOKAX AEMCTBUA YKA3aHHEIX IMLIEH3UM 1 (WIK) CBULETENIbCTB], @ TaKKe uHdopma-
s 06 opraHe, BHABIIEM YKa3aHHbIE IMLEH3UIO U (WIN) CBULETENLCTBO.

(m. 2 B pep. PepepanbHoro 3akoxa ot 16.10.2006 N2 160-®3)

3. UHgopMaums, ipefyCcMOTpeHHAs IYHKTaM) 1 M 2 HACTOALe! CTaThW, OTKHA ObITh JOBEAleHA
L0 CBefieHWs OTpebUTeneit TakKe IPU 0CYLeCTBLEHUI TOPTOBAW, GHITOBOTO M UHEIX BUL0B 06Cy-
XUBAHWA OTPEOUTETIEN BO BDEMEHHBIX IIOMELeHUAX, Ha APMApKax, C IOTKOB U B IPYTUX CLYYasX,
€CIV TOPTOBIISA, OLITOBOE U UHBIE BULL 0OCILYKUBAHWA IOTPEOUTENEI OCYIECTBAAITCA BHE [IOCTO-
SHHOTO MeCTa Hax0XAeHns poAaBla (MCIIONHUTENS).

CTATBA 10. HHgopmayusa o mosapax (pabomax, ycnyaax)

1. U3roToBUTEND (MCIIONHUTEND, ITPOAABEL) 06513aH CBOEBPEMEHHO IPEALOCTABATD IOTPe6UTE-
110 HE0OXOLUMY10 U JOCTOBEPHYI0 MHBOPMALUIO 0 ToBapax (paboTax, yeiyrax), o6ecreunsaiomyto
BO3MOXHOCTb WX IIPAaBUILHOTO BLIGOpA. [0 OTAENLHEIM BUZAM TOBApoB (PaboT, ycayr) nepeveHb
¥ criocobbt foBeAeHns nHdopmMaumu 1o norpeburens ycraHasnmsatores [IpasurenscrsoM Poccuit-
ckoii denepauun.

2. Undopmaums o ToBapax (paborax, yenyrax) B 0653aTeNbHOM MOPAZKe JOJLKHA COLEPIKATD:

HaUMEHOBAHUE TEXHUYECKOTO perjlaMeHTa WIU WHOe YCTaHOBIEHHOE 3aKOHOZATENbCTBOM
Poccuiickoit ®epepanunu 0 TEXHUECKOM PEryANPOBAHUY W CBUAETELCTBYIOIEE 06 0653aTeNnbHOM
MOATBEPXAEHUN COOTBETCTBUA TOBAPa 0603HAUEHME;

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

cBefeHUs 06 OCHOBHLIX IOTPEOUTENLCKUX CBOMUCTBAX TOBApPOB (PaborT, yCayr), B OTHOLIEHUU
MIPOAYKTOB ITUTAHUA CBELEHUA O COCTaBe (B TOM YUClle HAaUMEHOBAHWE UCIIOJIb30BAHHBIX B MPO-
11ecce U3rOTOBEHWs MPOAYKTOB MUTAHUA MULLEBLIX L06ABOK, 6U00IMIECKU aKTUBHLIX A06ABOK,
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WHbOPMaLUA 0 HANNYUU B IPOAYKTAX TUTAHUA KOMITOHEHTOB, [TOJIYYEHHBIX C IPUMEHEHUEM FeHHO-
WHXEHePHO-MOAU(UIIMPOBAHHEIX OPTaHU3MOB, B CJIyYae, €CAIV COAEPHKAHUE YKa3aHHEIX OPTaHU3MOB
B TaKOM KOMITOHEHTe COCTaBNAET 6oJee eBATU AECATHIX TPOLEHTA), TULIEBON L|eHHOCTW, HazHave-
HWUW, 06 YCNOBUAX MPUMEHEHWA U XpaHeHWs IPOAYKTOB UTAHUS, O CITOCOOAX U3TOTOBIEHUA FOTOBLIX
6ntop, Bece (06bEME), AATE U MECTE U3TOTOBIEHUA W YITaKOBKU (pachacoBKu) MPOAYKTOB MUTAHUA,
a TaK)Ke CBeAEHUA 0 IPOTUBOIIOKA3AHUAX A1 UX IPUMEHEHWA TIPU OTAENbHEIX 3a60/1eBaHuAx. [le-
peveHs ToBapoB (paboT, yeayr), uHpopMaums 0 KOTOPLIX [OJKHA COAEPIKATh TPOTUBOIOKA3AHMA
ANA WX PUMEHEHUA NPU OTAENbHLIX 3a60neBaHnAX, yrBepxaaerca [Ipasurenscrsom Poccuitckoit
denepaunu;

(B pen. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N2 171-03, ot 25.10.2007 Ne 234-03)

1leHy B PYONAX W YCI0BUA IPUOBPeTeHUs TOBApoB (PaboT, yCayr), B TOM YUCIE TIPU OMiaTe
TOBapOB (paboT, yCnyr) Yepes ompefieNleHHOE BPeMs MOC/e UX TePefiauu (BHIONIHEHWS, OKa3aH!s)
ToTpe6UTeNI0, IONHY0 CYMMY, IIOAJIEXAILYI0 BHIUIATe MOTPEOUTENEM, U IPadK MOTALIEHNA ITOM
CYMMBbL;

(B pen. ®epepanbHoro 3akoHa ot 21.12.2013 Ne 363-03)

TapaHTWHBIA CPOK, €C/IU OH YCTAHOBJEH;

(B pen. PenepanbHoro 3akoHa oT 17.12.1999 Ne 212-33)

mpaBuia u ycnosua 3¢ GexTuBHOro 1 6€30MacHoro UCI0ab30BaHUA TOBapoB (pabor, yenyr);

nHpOpMaLUIo 06 3HEpreTUIecKoit 3¢ HeKTMBHOCTY TOBAPOB, B OTHOLIEHWUW KOTOPLIX Tpe6oBa-
HUE 0 HaNU4MW TaKon MHGOpPMaLMK ONPefieieHO B COOTBETCTBUM C 3aKOHOMLATENLCTBOM 00 3HEPro-
c6epexeHnn 1 0 TIOBLIIEHUN 3HEPreTUIecKont 3 HeKTUBHOCTY;

(ab3ay BBeneH PefepanbHEIM 3aK0HOM OT 23.11.2009 Ne 261-03)

CPOK CILYKObI MM CPOK FOJZHOCTU TOBAPOB (PaboT), yCTAHOBIEHHEI B COOTBETCTBUM C HACTOA-
UM 3aKOHOM, a TaK)Ke CBEAIeHUA 0 HEO6XOAUMbIX fLeNCTBUAX TOTPeGUTENS IO UCTEYEHUMN YKa3aHHbIX
CPOKOB 1 BO3MOXHBIX ITOCTEACTBUAX ITPU HEBLIMIONHEHUU TaKUX IENCTBUM, €CIIM TOBapHL (PaboTst)
10 UCTEUYEHUN YKa3aHHLIX CPOKOB TPEACTAaBNAIOT OMACHOCTb AJlA XU3HW, 3A0POBbA U UMYIECTBA
TOTPe6UTENA UIN CTAHOBATCA HEIIPUTORHEIMU A7 UCTIOIb30BAHUA IT0 HAa3HAYEHUIO;

appec (MeCTo HaxoXzeHuUs), upMeHHOe HaUMEHOBaHUE (HaUMEHOBAaHWE) U3TOTOBUTENA (MUC-
TIONIHWTENS, MPOAABLA), YIIOIHOMOUEHHO 0PTraHN3aLUm WIN YIIOHOMOYEHHOTO UHANBUAYAJILHOTO
MpeANpUHUMATENSA, UMIIOPTEPA;

(B pen. PenepansHoro 3akoHa oT 25.10.2007 Ne 234-03)

uHbopMaumio 06 0653aTeNbHOM ITOATBEPKAEHUN COOTBETCTBUSA TOBApPOB (PaboT, yCayr), yKa-
3aHHbIX B IIYHKTE 4 CTaTbu 7 HACTOALLETO 3aKOHA;

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

nHbOpPMauMio 0 MPaBUIAX MIPOAAXKMU TOBAPOB (BLIMONHEHUA PAaboT, OKa3aHUA YCayT);

yKasaHue Ha KOHKPETHOE JN10, KOTOPOE OYAET BLIONHATb PAbOTy (0Ka3LIBATb YCAYTY), U UH-
(bopMauuio 0 HEM, EC/IU ITO UMEET 3HAYEHWNE, UCXOAA U3 XapaKTepa paboTH (ycuyru);

(ab3ay BBepeH PepepanbHbLIM 3aKOHOM OT 17.12.1999 Ne 212-33)

yKasaHue Ha UCIIONb30BaHWe (HOHOIPAMM IIPU OKA3aHUW Pa3BIeKATeNbHIX YCIYT UCTIOHUTE-
JIAMU MY3BIKQ/ILHBIX IIPOU3BEAEHNIA.

(ab3ay BBepeH PefepanbHLEIM 3aKOHOM OT 17.12.1999 Ne 212-03)

Ecnv mpuo6peTaemblit TOTpe6UTENEM TOBAP ObUL B YIIOTPEGNEHUN I B HEM YCTPAHANCA HELO-
CTaTOK (HEAO0CTaTKM), OTPe6bUTEN0 AOTKHA OBITH TPefocTaBneHa HGopMaLus 06 3TOM.

3. ucdopmanms, mpeAycMOTPeHHAA MYHKTOM 2 HACTOAILEN CTaTby, A0BOANTCA 10 CBELEHUA ITO-
TpebuTeneil B TEXHUYECKOMN OKYMEHTALMW, TPUaraeMoit Kk ToBapam (paboTam, yciyram), Ha STUKET-
Kax, MapKUPOBKOI W1 UHBIM CITOCOGOM, IIPUHATLIM A1t OTAENLHEIX BULOB TOBAPOB (paboT, yenyr).
Unoopmaums 06 0613aTenbHOM IOATBEPKAEHUU COOTBETCTBUA TOBAPOB MPEACTABAETCA B IOPAAKE
W croco6amMu, KOTOpble YCTAaHOBNEHbI 3aKOHOAATeNbCTBOM Poccuitckoit ®epepanumu o TeXHUIECKOM
PETyAMPOBAHUY, U BKIIOYAET B Ce0s CBEAiEHUA 0 HOMEPe OKYMeHTa, TOATBEPKAAIOLIETO Takoe Co-
OTBETCTBUE, O CPOKE €ro AeWCTBUA U 06 OpraHu3aluy, ero BhAABLIEN.

(B pen. ®epepanbHbIx 3aKOHOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-33)

A63ay yrpatun cuny. — denepanbHbiit 3aKoH 0T 21.12.2004 Ne 171-03.

CTATBA 11. Pexxum pabomst npodasya (ucnonHumens)

1. PexxuM paboTH TOCYAAPCTBEHHBIX, MyHULMNANbHEIX OPraHU3alLuN TOPrOBAW, GLITOBOTO
W UHBIX BU0B 0OCIYKWUBAHUA OTPeOUTENEN YCTaHABNNBAETCA IO PELIEHUI0 COOTBETCTBEHHO Op-
raHOB UCTIONHWUTENbLHOW BAACTU cy6bekToB Poccuitckont depepanum u opraHoB MECTHOTO CaMoy-
MpaBNEeHUA.
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2. PexkuM paboThl OpraHv3anuit, OCYLecTBAAWNX LeATENbHOCTb B chepax TOproBoro, GLITo-
BOTO U UHBIX BULOB OOCNYKUBAHUA IOTPEOUTENE! Y HE YKA3aHHbIX B ITYHKTE 1 HacTOAWel CTaThy,
a TaKXKe UHAUBULYAbHEIX PEATIPUHUMATENEN YCTAHABIUBAETCA UMW CAMOCTOATENLHO.

3. PexxuM paboThl MpozaBLa (UCIIONHUTENA) LOBOAUTCA [0 CBEEHUA OTPEOUTENE Y IOTKEH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

CTATBA 12. OmsemcmseHHocmb uzzomosumensa (UCnonHUMens, npodasya)
3a HeHadnexawylo uHgopmayuio o mosape (pabome, ycnyze)

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

1. Ecav moTpebuTenio He MpefoCTaBaieHa BO3MOXHOCTb HE3aMEe[IUTENbHO MOYYUTh [IPU 3a-
KIl0UeHUW BoroBopa uHdopManmio o ToBape (paboTe, yeayre), OH BIpaBe NOTPeOOBATH OT MPOZAABLA
(vcnonHUTENA) BO3MEWEHUA YOLITKOB, IPUYMHEHHEIX HEOOOCHOBAHHBIM YKIIOHEHUEM OT 3aKIi0-
YeHUA JOTrOBOPA, a €C/U JOTOBOP 3aKjioueH, B Pa3yMHBIA CPOK OTKa3aThCA OT €ro UCTONHEHUA
W noTpe6oBaTh BO3BPATA YIIAYEHHOMN 3a TOBAP CYMMBI U BO3MELLEHUs APYTIUX YOLITKOB.

(B pen. PepepanbHoro 3akoxa ot 21.12.2004 Ne 171-93)

IIpu oTKa3e OT UCTIONHEHWA JOTOBOPA MOTPe6UTEND 0653aH BO3BPATUTb TOBAP (Pe3ynbIaT pa-
6OTBI, YCIYTW, €CIIN 3TO BO3MOXHO IT0 UX XapaKTepy) MTPOAABLY (UCIIONHUTENO).

(B pen. ®epepansvroro 3akoHa ot 21.12.2004 Ne 171-®3)

(m. 1 8 pen. Pepepansroro 3akoxa or 17.12.1999 Ne 212-93)

2. llpopasel] (UCIONHUTEND), He IPEAOCTAaBUBLIMI TOKYNATENIO MOJHOW U AOCTOBEPHON UH-
(bopmanum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTD, ITPEAAYCMOTPEHHYI0 IYHKTaMu 1-4
cTaTby 18 W MyHKTOM 1 cTaTbu 29 HacTOAWEro 3aKOHa, 32 HEAOCTATKU ToBapa (paboTsl, ycayru),
BO3HWKIIUE [TOCIIE €TO NTEPEadV IOTPEOUTENIO BCIEACTBUE OTCYTCTBUA Y HETO TaKOW UHbOpMaumuu.

(. 2 BBeneH PenepanbHLIM 3aKOHOM OT 17.12.1999 Ne 212-d3)

3. [Ipn MpUYMHEHWUN BPEZa XU3HM, 3A0POBbI0 U UMYILECTBY OTPEOUTENA BCIEACTBUE HEIpe-
HOCTaBEHWUA eMy IOJHOW W A0CTOBEpPHOW MHpOpMauum o ToBape (pabore, ycnyre) norpe6urens
BIIpaBe MOTPe6OBATh BO3MELEHUS TAKOTO BPefia B IIOPAZKE, IIPEAYCMOTPEHHOM CTaTben 14 HacTo-
ALET0 3aKOHA, B TOM YUCJIe [IOJIHOTO BO3MELEHUA YOLITKOB, IPUIMHEHHIX IPUPOAHLIM 06bEKTAM,
HaXOZAWMMCA B COOCTBEHHOCTU (BNafieHUU) OTpe6uTens.

(m. 3 BBenen PepnepanbHLIM 3aKOHOM OT 17.12.1999 Ne 212-®3)

4. IIpn paccMOTpeHUM TPeOOBAHWIL TOTPEOUTENA O BO3MELEHUU YOLITKOB, MPUIUHEHHBIX He-
LOCTOBEPHOW WIU HEJOCTATOMHO MOJHOW uHGOopMauueii o ToBape (pabore, ycnyre), HEO6XOAUMO
WUCXOANTb U3 TPEATIONOKEHWUA 06 OTCYTCTBUM Y OTPeOUTENA CIIELMabHBIX TO3HAHWIA 0 CBOCTBAX
W XapaKTepuCTUKax ToBapa (paboTsl, ycnyru).

(B pen. PepepanbHoro 3akoxa or 17.12.1999 Ne 212-33)

CTATBA 13. OmsemcmseHHoCcmb us2omosumensa (ucnonHumens, npodasya,
YNONHOMOUEHHOUl Op2aHU3AYUU UNU YNONTHOMOYEHHO20 UHOUBUOYANbHO20
npednpuHuMamens, umMnopmepa) 3a HapyweHue npas nompe6umenei

(B pen. ®enepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

1. 3a HapyLIeHWE NPaB MOTPE6UTENEN U3TOTOBUTENb (UCIIONIHUTEN, IPOAABEL], YIIOHOMOYEH-
Has OpraHu3auus WIn YI0JHOMOYEHHbI UHANBUAYANbHEI PEATPUHUMATENb, UMIIOPTED) HECET
OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO 3aKOHOM WIN LOTOBOPOM.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 Ne 171-®3)

2. Ecnv uHoe He YCTaHOBEHO 3aKOHOM, YOBITKY, IPUUMHEHHEIE TOTPEOUTENI0, TOAJIEXAT BO3-
MELEHUIO B ITOJIHOM CYMMe CBEPX HEYCTOWKU (MIEHW), YCTAHOBJIEHHOW 3aKOHOM WM LLOTOBOPOM.

(. 2 B pep. PepepanbHoro 3akoHa or 17.12.1999 Ne 212-03)

3. VmnaTa HeycTOMKK (MeHn) U BO3MelleHUe YOLITKOB He 0CBOGOXAAT U3roTOBUTENS (UC-
TOJIHUTENS, [IPOAABLA, YIIONHOMOUEHHYI0 OPraHU3aLmnio UIN YIIOHOMOYEHHOTO UHANBUAYAILHO-
TO MPeANPUHUMATENS, UMIIOPTEPA) OT UCTIONHEHWA BO3/I0XKEHHbBIX Ha HETO 0053aTeNbCTB B HATYpe
nepeq notTpebuTeneM.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 Ne 171-®3)

4, V13roTOBUTENb (UCIONHWUTEND, [IPOAABEL, YIIONHOMOYEHHAA OPraHU3aUUA WU YIIOIHOMO-
YeHHBI UHAWBWUAYAJbHELA TPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU
33 HeUCITOIHeHMe 0643aTeNbCTB WIN 33 HEHA[J1eXKalllee UCIIONIHEHWE 003aTeNbCTB, ECIIU [LOKAKET,
YTO HEUCIIOJIHEHUE 0053aTENbCTB WK UX HEHAZIeXKallee UCTIONHEHWE IPOU3OLIIO0 BCIEACTBUE He-
MIPEORONUMON CUJIBL, & TaK)Ke II0 UHEIM OCHOBAHUAM, IPELYCMOTPEHHEIM 3aKOHOM.

(B pen. PepepanbHLIX 3aKOHOB 0T 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-33)



5. Tpe6oBaHUA MOTPeOUTENA 06 YIUIaTE HEYCTONKY (TIEHW), TPEAYCMOTPEHHOW 3aKOHOM U ,0-
TOBOPOM, ITOAJIEXAT YAOBIETBOPEHNIO U3TOTOBUTENEM (UCIIONIHUTENEM, IIPOAABLOM, YIIOJIHOMOYEH-
HO/ OpraHu3alumen Win YIIONHOMOYEHHEIM UHAUBUAYANbHEIM IPEAIPUHUMATENEM, UMITOPTEPOM)
B Z,06POBONILHOM TIOPAZKE.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-33)

6. [Ipn yROBNETBOPEHUN CYLOM TPeGOBAHWUW MOTPEOUTENSA, YCTAHOBLEHHLIX 3aKOHOM, CYA
B3LICKUBAET C U3TOTOBUTENA (UCIIONIHUTENS, POAABLE], YIIONHOMOYEHHOW OpPraHn3aluu wWin yIom-
HOMOYEHHOT'0 MHAWBUAYAIbHOTO NPEANPUHUMATES, UMIIOPTEPA) 3a HecobnioneHne B fO6POBONIb-
HOM IIOpAAKe YAO0BIETBOPEHUs TpeboBaHWi oTpebuTens wrpad B pasMepe MATHAECAT IIPOLEHTOB
OT CYyMMBI, PUCYKAEHHO CYA0M B ITONb3Y MOTPEOUTENA.

(B pen. PepepanbHoro 3akoxa ot 21.12.2004 Ne 171-93)

Ecnu c 3asBneHMEM B 3a1UTY NPAB MOTPEOUTENA BHICTYMAIOT 0OLECTBEHHbBE 06beANHEHUs
noTpebuTenei (MX accoumalnuu, Co3bl) WK OPraHbl MECTHOTO CaMOYMpPaBleHUs, MATAECAT MPO-
1leHTOB CYMMBI B3bICKQHHOT0 WITpada mepeuncnaioTca ykasaHHLIM 00beANHERNAM (UX acCoLManmam,
€0103aM) WIN OPIaHaM.

0 Bo3meweHuU Bpeda, npuyuHeHH020 8ciedcmaue Hedocmamxos mosapos, pabom Unu ycaye
cm. makxe napazpag 3 enaswvt 59 I'K PO.

CTATBA 14. HmMywecmseHHAaA omgemcmseHHOCMb 3a 8ped, NPUYUHEHHBII
scnedcmsue Hedocmamkos mosapa (pabomnl, ycnyau)

1. Bpep, TPUINHEHHBIN )XU3HW, 31,0POBbI0 WIU UMYLLECTBY OTPEOUTENA BCIIEACTBUE KOHCTPYK-
TUBHBIX, TPOU3BOACTBEHHEIX, PELENITYPHBIX WIN UHEIX HELOCTATKOB ToBapa (PaboTH, YCayru), oa-
JIEXUT BO3MEILEHWIO B IIOJIHOM 00beMe.

2. ITpaBo Tpe60BaTh BO3MELEHUA BPeAa, MPUINHEHHOTO BCAEACTBUE HEJOCTATKOB ToBapa (pa-
60THI, yCNyTU), IPU3HAETCA 33 I0OLIM TOTEPIEBUIUM HE3ABUCUMO OT TOT'O, COCTOSUL OH B lOTOBOPHEIX
OTHOLIEHUAX C TPOAABLOM (UCIIONHUTENEM) WIL HET.

3. Bpey, TPUYMHEHHEII XWU3HY, 3H0POBbI0 WIX UMYILECTBY NOTPEGUTENS, IOAIEXUT BO3MELle-
HUI0, €C/IU BPEJ, TPUINHEH B TEYEHUE YCTAaHOBJIEHHOTO CPOKa CAYXObI UM CPOKA FOAHOCTY TOBapa
(pabotsr).

Ecnu Ha ToBap (pe3ynbrar paboThl) LOMKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C IIYHKTAMU 2,
4 cTaTbu 5 HacToAwWeEro 3akoHa CPOK CAYKObL MW CPOK FOAHOCTYW, HO OH He YCTaHOBEH, 1160
moTpebuTento He ObUlA MPEAOCTaBleHa MONHAA WU AOCTOBepHAs UHGOPMALUA O CPOKe CILYKOLI
WIN CPOKE FO[HOCTH, 1160 MOTpe6uTensb He 611 NPOUHGOPMUPOBAH 0 HEOOXOAUMBIX AeWCTBUAX
10 UCTEYEHUMN CPOKA CYIKOBI U CPOKA FOLHOCTU U BO3MOXHBIX IIOC/IEACTBUAX [IPU HEBLIIONHE-
HUM YKa3aHHBIX lefiCTBUN, 1160 ToBap (pe3ynbraT paboTst) 110 UCTEYeHUU 3TUX CPOKOB IIPEACTaB-
JIIeT OMACHOCTb ANA XWU3HU U 3140POBbA, BPEJ, MOAJIEXUT BO3MELEHNI0 HE3aBUCUMO OT BPEMEHU
€ro IIPUYNHEHUA.

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

Ecnu B cOOTBETCTBUM C YHKTOM 1 CTaThU 5 HACTOAW|Er0 3aKOHA U3TOTOBUTENb (UCIIONHNUTENb)
He YCTaHOBW Ha ToBap (paboTy) CPOK CNYKObI, BPEZ MOANEKNUT BO3MELLEHWIO B ClIyYae ero mpuin-
HEHUA B TEUEHUE AECATU JIET CO AHA Tepefiauv ToBapa (paboTsl) MOTPeOUTENIO, a eCIM A€Hb TEPEfaYn
YCTAaHOBWUTH HEBO3MOXHO, C AAThl U3TOTOBIEHUA TOBApa (OKOHYAHMS BLIIIONHEHUA PA6OTH).

Bpen, MpUYMHEHHLIN BCLEACTBUE HEAOCTATKOB TOBAPa, IIOAJIEXUT BO3MELEHWIO NIPOAABLOM
WU U3TOTOBWUTEJIEM TOBAPA IO BLIGOPY MOTEPIIEBLIETO.

Bpep, IpUYMHEHHEI BCIEACTBUE HEOCTATKOB PAGOTHL MW YCAYTY, TIOANEXNT BO3MELLEHNIO
WCIIONHUTENEM.

4. V3roToBuTenb (UCIIONHUTENb) HECET OTBETCTBEHHOCTb 3a BPEJ, MPUIUHEHHBIN XU3HM,
3[0POBbLIO WU UMYILECTBY NOTPEOUTENA B CBA3U C UCIIONIb30BAHUEM MaTepuasos, 060pyAoBaHUs,
WHCTPYMEHTOB W MHBIX CPELCTB, HEOOXOAUMBIX [l MPOU3BOACTBA TOBAPOB (BLIIONHEHUA PaboT,
OKa3aHUA YCIIYT), HE3aBUCUMO OT TOT'O, II03BOJISL YPOBEHD HAYYHBIX M TEXHUYECKUX 3HAHWI BLIABUTD
WX 0cOOble CBOWCTBA WM HET.

5. AsroToBUTENb (UCIIONHUTEND, TPOAABEL,) OCBOOOXAAETCA OT OTBETCTBEHHOCTY, EC/IU I0Ka-
JKET, YTO BPef, IPUYMHEH BCIEACTBUE HEMPEOZ0UMOI CUILLL WIN HAPYLIEHUA IOTPEOUTENEM YCTa-
HOBJIEHHbIX ITPABWI UCTIONIb30BAHUSA, XPAHEHUS WM TPAHCTIOPTUPOBKMU TOBapa (PaboThL, YCnyru).

0 KomMneHcayuu MopanbHo2o 8peda cMm. makxe napazpa 4 enaswt 59 I'K PO.
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CTATBA 15. KomneHcayua mopanvHo20 8peda

MopanbHbIil Bpes, MPUUUHEHHEI NOTPe6UTENI0 BCIEACTBUE HAPYLIEHUA W3TOTOBUTENEM
(ucronHuTeNEM, IIPOAABLOM, YIIONHOMOYEHHOW OpraHusauuein i yonHOMOYEHHbIM UHANBU-
AYanbHLIM IPeANPUHUMATENIEM, UMIIOPTEPOM) IIPaB NOTPeOUTeNS, TPEAYCMOTPEHHEIX 3aKOHAMU
W IIPaBOBLIMU aKkTamu Poccuitckoit depepaunu, perynmpyiommum OTHOLIEHUA B 0671aCTW 3aWUThL
TpaB MOTPe6UTENEN, TTOAEKUT KOMITEHCALUN PUYUHWUTENIEM BPEAid TPU HAIUYUN €T0 BUHHL. Pa3-
Mep KOMITEHCALUW MOPAJIbHOTO BPEZa OMPEAENALTCA CYAOM U He 3aBUCUT OT PasMepa BO3MEIeHUA
WMYIeCTBEHHOTO BpeZa.

(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-93, ot 21.12.2004 Ne 171-03)

Kommencauus MopanbHOro Bpefia OCYLeCTBAAETCA He3aBUCUMO OT BO3MElLeHUA UMYLIEeCTBEH-
HOTO BpeZa U MIOHECEHHbIX [0Tpe6uTeneM yOLITKOB.

CTATBA 16. HedeilicmsumenwvHocms ycnosuil 0o208opa,
YwemMnAowux npasa nompebumens

1. Ycnosus f0orosopa, yueMnsiomme npasa noTpebuTens mo cpaBHEHWIO ¢ PaBUIAMM, yCTa-
HOBJIEHHbIMU 3aKOHAMM WIN UHLIMU IPABOBLIMU akTaMu Poccuiickoit depepanuum B 061aCTv 3a1UTH
paB NOTpebuTeNen, IPU3HAIOTCA HELeNCTBUTENLHEIMM.

Ecnv B pe3ynbraTe UCIIONHEHUA IOTOBOPA, YIEMIAIOILETO IIPaBa NMOTPEOUTENS, Y HETO BO3HU-
KIIW YOBITKW, OHW MOAJIEXAT BO3MELIEHWIO USTOTOBUTENEM (UCIIONIHUTENEM, IPOAABLIOM) B ITOJIHOM
obbeMme.

2. 3ampemaeTcs 06yCn0BNANBATL TPUOOGPETEHNE OFHUX TOBAPOB (PaboT, YCNYT) 003aTeNbHBIM
TpUOGPETEHNEM UHLIX TOBAPOB (paboT, yenyr). YOEITKY, TPUIMHEHHEIE IOTPEOUTENIO BCIELCTBUE
HapyLIeHWs ero mpasa Ha CBOGOAHEIA BLI60P TOBAPOB (PaboT, yCayT), BOSMEIANTCA TPOAABLOM
(McnonHuTeNEM) B IIONHOM 06bEME.

3armpemaeTcs 06yCN0BIMBATL YAOBLETBOPEHNE TPeGOBAHUN TOTPEOUTENEN, TPEAbABIAEMbIX
B TeYeHWe TapaHTUIHOTO CPOKA, YCAO0BUAMM, HE CBA3AHHLIMWU C HELOCTATKaMW TOBapoB (pabor,
yenyr).

(ab3ay BBepeH PefepanbHLIM 3aKoHOM OT 21.12.2004 Ne 171-®3)

3. [Ipopasel; (MCIIONHUTENb) He BIIPaBe 6e3 cornacus moTpebuTens BLIONHATD AOIONHUTENb-
Hble paboTH, ycayru 3a miary. IloTpe6uTens BIipaBe 0TKA3aThCA OT OIUIATH TAKUX paboT (ycuyr),
a ecnu OHW OMIAveHH, MOTPEeOUTENb BIPaBe MOTPe6OBATH OT MPOAABLA (UCIONHUTENA) BO3BpATA
yIU1a4€eHHO cyMMbL. Cornacue morpe6uTens Ha BHITONHEHWE JOTIOJIHUTENbHBIX PA6OT, YCIYT 3a Ia-
Ty 0hOPMAAETCA TPOAABLOM (UCIIONHUTENEM) B IUCbMEHHO GOPMe, €CIU MHOE He IIPEAYCMOTPEHO
(benepanbHLIM 3aKOHOM.

(B pen. ®epepanbHbix 3ak0HOB OT 17.12.1999 Ne 212-®3, or 21.12.2013 Ne 363-®3)

CTATBA 16.1. Popmbl u nopadoK onnamsl npu npodaxe
mosapos (8binonHeHUU pabom, oKa3aHuu ycnye)

(BBepena depepanbHbiM 3akoHOM OT 05.05.2014 Ne 112-®3)

1. [Ipopasel (MCIONHUTENb) 06513aH 06€CIIeYUTb BO3MOXKHOCTD OTIIATH TOBAPOB (PaboT, yenyT)
IIyTeM UCIT0J1b30BaHUA HALlMOHAJIbHLIX IJIATEXHbLIX UHCTPYMEHTOB, d TaKX€ HaJUYHbIX PaCueTOB
1o BEI6OPY MOTpebuTens.

06:3aHHOCTb 06€CTIEYNTb BO3MOXKHOCTb OIUIATHL TOBAPOB (PaboT, YCAYT) C UCMONb30BAHUEM
HalMOHAJIbHbIX IM1aTeXHbIX UHCTPYMEHTOB B PAMKaX Haumonanbuoﬁ CUCTEeMBI ITJ1IaTeXXHbIX KapT pac-
MIPOCTPAHAETCA Ha ITPOAABLA (UCIIONHUTENA), ¥ KOTOPOTO BLIPYYKa OT peanu3alum ToBapos (pabor,
YCAyT) 33 MPeALIeCTBYIOLINIA KaJleHAAPHbII TOZ, TPEBLILIAET COPOK MWLIUOHOB py6neit.

Ecnv mecTo omnarsi ToBapoB (pabor, YCyT) HAXOAUTCA B MECTE, e He PE0CTaBAATCA YLy -
W [OCTyIIa K T[OJJ,BV[)KHOﬁ paJJ,VlOTEJleq)OHHOﬁ CBAU N (VUlVl) CPeLCTBAM KONJEKTUBHOI'O AOCTYIIA
K MHGOPMaLUOHHO-TeNEKOMMYHUKALMOHHOM ceTn « IHTepHEeTY, TpoziaBel] (MCIONHUTENb) 0CBO6O-
XAAeTcs oT 0653aHHOCTU 06ECIIEYUTb B 3TOM MeCTe BO3MOXHOCTb OIUIAThl TOBAPOB (Pabor, ycayr)
C UCITI01b30BaHUEM HAlUOHAJIbHBIX ITJIATEXHBIX UHCTPYMEHTOB.

IIpopasel 0cBOGOXAAETCA OT 063aHHOCTU 06€CIIeYUTb BO3MOXKHOCTb OIUIATH TOBAPOB C UC-
071b30BaHUEM HAlLMOHAIbHLIX [U1IATEXHBIX WHCTPYMEHTOB B TOPrOBOM 0ObeKTe, BLIPYYKa OT pe-
anusanuu TOBapoB B KOTOPOM COCTABAAeT MeHee MATU MWLUIMOHOB py6ieit 3a MpeAuecTByomuit
KaJleH#apHbI TOf.

(m. 1 B pep. PepepanbHoro 3akoHa or 01.05.2017 Ne 88-03)

2. Omnara ToBapoB (paboT, YCIYT) MOXKET MPOU3BOANTbLCA IIOTPEOUTENEM B COOTBETCTBUM C YKa-
33aHWEM IIPOfiaBla (UCIIOJIHUTENA) MYTEM PACYETOB Yepe3 CYyObEKTOB HALMOHANBLHOW IIATEXHOW
CUCTEMBI, OCYLECTBAANINX OKa3aHUe MNAaTeXHBbIX YCIAYT B COOTBETCTBUU C 3aKOHOAATENbCTBOM
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Poccuitckoit depepanmu 0 HalMOHANbHOW IIATEXHOW CUCTEME, €CIIU UHOe He YCTaHoBleHO de-
IepaNbHLIMU 3aKOHAMN WIN WHBIMU HOPMATUBHLIMU IIPaBOBLIMU akTaMu Poccuiickoit ®epepanmnu.

3. [Ipu omnare ToBapoB (pabor, YCAYT) HANUYHLIMU AEHEKHLIMU CPEACTBAMU 0653aTeNbCTBA
noTpebuTens mnepes MpoAaBLOM (UCIIOIHUTENIEM) TI0 OIUIATe TOBApPOB (PaboT, YCAYT) CYUTAIOTCA
WCITONHEHHBIMU B Pa3Mepe BHECEHHLIX JeHEXHBIX CPEZICTB C MOMEHTA BHECEHUA HAIMYHBIX fleHeX-
HBIX CPE/CTB IPOAABLY (MCIIONHWUTENI0) NGO MIATEXHOMY areHTy (Cy6areHTy), 0CyLecTBAAIOLEMY
LeATEeNbHOCTD [0 IIPUEMY IUIaTexel GUsnieckux nu.

TIpu omnare ToBapoB (paboT, yCnyr) yTeM NePeBoZa IPeLOCTaBAAEMbIX TOTPEOUTENIEM HANUY -
HbIX IEHEXHBIX CPEACTB €3 OTKPHITUA 6AHKOBCKOr'0 CYeTa 06513aTeNbCTBA TOTPEOUTENSA TEPE] [TPO-
HaBLOM (MCIIONIHUTENIEM) IO OIUIATE TOBAPOB (PabOT, YCAYT) CYUTAIOTCA UCTIOIHEHHLIMU B PasMepe
BHECEHHbIX IeHeXHBIX CPE/ICTB C MOMEHTA BHECEHUA NOTPEOUTENEM HANIMIHLIX JeHEXHbIX CPEACTB
KPeAUTHO opranu3sanuu 1n6o 6aHKOBCKOMY IIATEXHOMY areHTy (Cy6areHTy), OCyIeCTBAAIOLUM
LeATeNbHOCTb B COOTBETCTBUU C 3aKOHOZATenbcTBOM Poccuiickoit denepaunu o HalMoOHANbHON
TIATEXHON CUCTEME.

IIpu omnate ToBapoB (PaboT, yCayr) MyTeM epeBOAa AEeHEXHBIX CPELCTB B PAMKAX [IPUMeHse-
MbIX GOpM 6e3HANNYHBIX PAacYeTOB 0653aTeNbCTBA TOTPEOUTENA ITIEPes TPOAABLOM (UCIIONHUTENEM)
I10 OIUIaTe TOBAPOB (PaboT, YCIYT) CYUTAIOTCA UCTIONHEHHBIMU B CYMME, YKA3aHHO B paciiopskeHnm
0 TIepeBOJie IEHEXHBIX CPEACTB, C MOMEHTA NOATBEPKAEHUA €r0 UCIIOIHEHUA 06CIYKUBatowen
moTpe6uTeNns KPeLUTHO OpraHusanue.

4. TIpw omnare TOBapoB (paboT, YCAyT) MpoAaBLy (UCIIONHUTENI0) 3aIPElleHO YCTAaHABAUBATb
B OTHOLIEHWUW OAHOTO BU/AA TOBAPOB (PaboT, YCAYT) PasnuyHbIe LeHH B 3aBUCUMOCTY OT CIoco6a ux
OIUIaThI [OCPEAICTBOM HAIMYHBIX PACYETOB WIN B PAMKAX IPUMeHsAEMbIX GOpM Ge3HaNNIHEIX PACYETOB.

5. ITpoaasel] (UCIONHUTEND) HECET OTBETCTBEHHOCTb 33 BOSHUKLINE Y NOTPEOUTENA YOLITKY,
BbI3BaHHbIE HApYLIEHNEM TPeOGOBAHUI MyHKTA 1 HACTOAIEN CTATbU.

CTATbBA 17. CydebHaa 3awyuma npag nompebumeneil

0 paccmompeHuu cyoamu 2pax0aHCKux O0es no cnopam o 3awume npag nompebumenet
cm. ITocmanosnenue Inenyma BepxosHozo Cyda P om 28 utona 2012 e. Ne 17.

1. 3amura npas moTpeduTeneit 0CyLecTBAAETCA CYAOM.

2. VIcKkn 0 3amuTe mpaB MOTPeOUTeNelt MOTyT ObITb MPEAbABIEHH! [0 BLIGOPY UCTLA B CYA
0 MeCTy:

HAaXOX[EHUA OpPraHWU3alum, a eciv OTBETYUKOM ABIAAETCA WHAWBUAYALbHLIA NPEANPUHUMA-
TeJlb, — €ro0 KWUTEebCTBA;

KUTEbCTBA WIN NPeBLIBAHUA UCTLA;

3aK/I09eHUA WIN UCTIONIHEHUA A0T0BOPA.

Ecnn ucK X opraHu3aunu BHITEKAET U3 JEATENLHOCTU ee hunnana uan mpencTaBUTENbCTBa,
OH MOXET GBITb TPEbABIIEH B CYJ IO MECTY HAXOXAeHUA ee Gunvana uam mpefcTaBUTENbCTBA.

(m. 2 B pep. PepepanbHoro 3akoHa or 21.12.2004 Ne 171-93)

3. [loTpeGuTeny, MHbIE UCTLBL ITO UCKAM, CBA3AHHLIM C HApyLIEHWeM [PaB MoTpebuTeneil, oc-
BOOOXAATCA OT YIUIATH FOCYAAPCTBEHHOW MOLUIUHLL B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poc-
cuitckoit epepanum 0 Hanorax u cb6opax.

(mt. 3 B pen. Pepepansroro 3akona or 18.07.2011 Ne 242-03)

TJIABA II. 3AIIWTA IIPAB [TIOTPEBUTEJIEN
TP TTPOJTAYKE TOBAPOB IIOTPEBUATEJIAM

CTAThA 18. IIpasa nompebumensa npu o6HapyxeHuu 8 mosape Hedocmamxos

(B pen. PenepanbHOro 3akoHa oT 25.10.2007 Ne 234-33)

1. Tlorpe6uTenb B CNy4ae 06HAPYKEHUA B TOBAPE HEA,OCTATKOB, €CIIU OHV He GbIIV OTOBOPEHbI
MIPOAABLOM, TI0 CBOEMY BHIGODY BIipaBe:

noTpe60oBaTh 3aMeHbI Ha TOBAP 3TOW e MapKu (3TUX e MOfenu U (Man) apTuKyna);

moTpe6oBaTh 3aMeHbI Ha TaKOW e TOBap APYroit Mapku (MOLenu, apTukyia) C COOTBETCTBYIO-
WM NIEpepacyeToM MOKYITHOMN LieHbL;

nmoTpe60BaTh COPA3MEPHOT'O YMEHBUIEHUS TIOKYITHON LEHEL;

noTpe6oBaTh He3aMefIMTeNbHOTO 6e3B03ME3HOTO YCTPAHEHWUA HELOCTATKOB TOBApa WU BO3-
MellleHUsl PACXOf0B Ha UX UCTIPABLEHUE TOTPeGUTENIEM TN TPETHUM JINLOM;
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0TKa3aTbCs OT UCIIONIHEHWA AoroBopa Kymm-IIpoaaxmu v norpe6oBarh Bo3Bpara yIladyeHHON
33 TOBAp CYMMbL. 110 TPeGOBAHWIO TPOAABLA W 3 €TI0 CYET MOTPEOUTEND LOMKEH BO3BPATUTb TOBAP
C Hep0CTaTKaMU.

IIpu 3TOM IOTPeGUTENb BITPaBE OTPEGOBATD TAKKE [IOJIHOTO BO3MELIEHUS YOLITKOB, TPUINHEH-
HBIX eMy BCJIeZICTBUE ITPOAAXU TOBAPa HEHAZAIEKALETo KauecTBa. YOLITKU BO3MEIIATCA B CPOKY,
YCTAHOB/IEHHBIE HACTOALIMM 3aKOHOM A7l YAOBLETBOPEHUS COOTBETCTBYIOWMUX TPebGOBAHWIA ITo-
TpebuTens.

B OTHOWIEHUN TEXHWUYECKY CJI0XKHOTO TOBapa MOTPe6UTeNb B CllyYae 0OHAPYKEHUA B HEM He-
LOCTATKOB BIIPABE OTKA3aThCs OT UCIIONHEHUA LOTOBOPA KYIUIM-IIpofau u otpe6oBarh BO3BpaTa
YIIAYEHHOM 3a TAKO TOBAp CYMMEI 1M60 NPeAbABUTL TPEOOBAHME O €ro 3aMeHe Ha TOBap 3TOW e
Mapku (MOZieny, apTUKYIa) WK Ha TaKoi e ToBap APYToit MapKu (MOAENW, apTUKYJa) C COOTBETCT-
BYIOLUM IIEPEPACIETOM IOKYITHOM LieHbI B TEUEHUE IATHAALATY AHEN CO AHA TEPeAauu TOTPeOUTENI0
TAKOTO TOBApa. [0 UCTEYEHUW ITOTO CPOKA YKa3aHHble TPeGOBAHUA MOANEKAT YAOBLETBOPEHUIO
B OZHOM U3 CNIEAYIOLUX CIlyYaeB:

o6HapyXeHWe CYLeCTBEHHOTO HEZ,0CTaTKa TOBApa;

HapyLIeHWe YCTAaHOBEHHbIX HACTOAMM 3aKOHOM CPOKOB YCTPaHEHWA HE[,OCTATKOB TOBAPA;

HEBO3MOXXHOCTb UCIIONIb30BAHUA TOBApa B TEYEHWUE KAXKZAOT0 roja rapaHTUIMHOTO CPOKa B CO-
BOKYMHOCTU 60nee YeM TPUALAT AHEl BCIeACTBUE HEONHOKPATHOIO YCTPAHeHWs ero pasandHbix
HEJ0CTaTKOB.

IlepeyeHb TeXHUYECKW CIOXKHBIX TOBApOB yTBepxaaercs IIpasurenscrBoM Poccuitckoin de-
nepaumu.

(m. 1 B pep. PepepanbHoro 3akoHa ot 25.10.2007 Ne 234-03)

2. Tpe6oBaHUsA, yKa3aHHbe B MYHKTe 1 HACTOALEW CTaTby, MIPEABABNAITCA NOTPEOUTENEM
MPOAABLY 1160 YIIONHOMOUYEHHOW 0PraHU3aLun WIK YIIONHOMOYEHHOMY UHANBUAYALLHOMY [Ipea-
MIPUHUMATENIO.

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

3. TloTpebuTens BpaBe MPefbABUTL TPEGOBAHUSA, YKa3aHHbIE B ab3alaX BTOPOM U MATOM MY H-
KTa 1 HaCTOAWEl CTATbU, U3TOTOBUTENIO, YIIOIHOMOYEHHO 0PraHU3aLUW UK YIIOIHOMOYEHHOMY
WHAVBUAYANbHOMY IPEANPUHUMATENI0, UMITOPTEDY.

(B pen. ®epepanbHbix 3akoHOB OT 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-93)

BMecTo mpepbABieHUA 3TUX TpeboBaHWIL MOTpe6UTENb BNPaBe BO3BPATUTb U3TOTOBUTENIO
WA MMIIOPTEPY TOBAp HEHAANEKALEro KavyecTBa W MOTPeGOBaTh BO3BpATA YIUIAYEHHOW 33 HETO
CYMMBbL.

(B pen. PepepanbHoro 3akoxa oT 25.10.2007 Ne 234-33)

4. Yrpatun cuny. — ®epepanbhbiii 3akoH ot 25.10.2007 Ne 234-93.

5. OTCyTCTBUE Y MOTPeGUTENS KACCOBOTO WIW TOBAPHOTO YeKa NM60 MHOTO LOKYMEHT], YAO-
croBepaowmnX BakKT U YCI0BUA TIOKYITKU TOBAPa, He ABNAETCA OCHOBAHWEM /1A OTKa3a B YAOBJET-
BOPEHUM €ro TpebOoBaHMil.

IIpopasel (M3rOTOBUTEND), YIIONHOMOYEHHAA OPraHU3aLUA I YITONHOMOYEHHBI UHANBU-
LYanbHbIA peANpPUHUMATENb, UMITOPTED 06A3aHbI TPUHATb TOBAP HEHAZIEXAIETr0 KayecTsa Y Io-
Tpe6uTens u B Cyvae Heo6X0AMMOCTY IIPOBECTY IIPOBEPKY KayecTBa ToBapa. lloTpeburens Bripase
y4acTBOBATb B TPOBEPKE KayeCcTBa TOBApa.

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

B cnyuae cropa o mpuymMHax BO3HUKHOBEHUA HELOCTATKOB TOBapa MPOJaBel] (W3rOTOBUTEND),
YIONHOMOYEHHAs OPraHW3aluus WK YINOAHOMOYEHHLI WHAWBUAYANbHLIA MPEeANPUHUMATEND,
uMIopTep 0643aHE MPOBECTU IKCIEPTU3Y TOBApa 3a CBOW CYeT. IKCIIePTU3a TOBApa NPOBOANTCA
B CPOKM, YCTaHOBNEHHbIe cTaTbaMu 20, 21 n 22 HacTosmero 3akoHa Al YAOBILETBOPEHUA COOT-
BETCTBYOWUX TpeboBaHMit oTpebuTens. [lorpe6uTens BlpaBe MPUCYTCTBOBATH IIPU NTPOBEAEHUN
9KCIIEPTU3LI TOBAPA U B CIyYae HECOIIACUA C ee Pe3y/bTaTaMu OCIIOPUTD 3aKI0UEHUE TaKOi 3KC-
[IePTU3LL B CYAEOHOM NOPsZKE.

(B pen. PepepanbHoOro 3akoHa oT 25.10.2007 Ne 234-33)

Ecnvn B pesysbrare 3KCIEPTU3LI TOBApa YCTAHOBJEHO, YTO €T0 HEJOCTATKU BO3SHUKIU BCIEA-
CTBUE 06CTOATENLCTB, 32 KOTOPLIE HE OTBEYAET MPOJABeEL, (U3TOTOBUTEND), TOTPEOUTENDL 0643aH
BO3MECTUTDb IIPOAABLY (U3TOTOBUTENIO), YIIOJHOMOYEHHOM OPraHu3aLyuu Win YIoaHOMOYEHHOMY
WHAVBULYANbHOMY IIPEATPUHUMATENI0, UMITIOPTEPY PACXOAbI HA MPOBEAEHNE IKCIIEPTU3L, a TaKKe
CBAA3aHHLIE C ee POBEAEHNEM PACXOAbl Ha XpaHeHUe U TPAHCIOPTUPOBKY TOBapa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

(m. 5 B pen. Pepepansroro 3akoxa or 17.12.1999 Ne 212-03)
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6. IIponasel; (M3rOTOBUTEND), YIIONHOMOYEHHAA OPraHU3aLUA WK YIONHOMOYEHHbIN UHAN-
BUAYaLbHLI TPeAIPUHUMATENb, UMITOPTED OTBEYAET 33 HELOCTATKU TOBAPa, HA KOTOPLIN He yCTa-
HOBJIEH TapaHTWIHEIA CPOK, €CIW MOTPE6UTENb JOKAXKET, YTO OHU BO3HWKIW A0 NEpeAayu ToBapa
TOTPEOUTENIO WV TT0 MPUYMHAM, BOSHUKIIVUM [0 3TOTO MOMEHTA.

(B pen. PepepanbHoro 3akoxa or 21.12.2004 Ne 171-93)

B oTHOLIEHWM TOBAPa, HA KOTOPBI YCTAHOBJIEH FaPAaHTUIIHBI CPOK, TPOZiaBel] (M3rOTOBUTEND),
YIIOHOMOYEHHAS OPraHW3aLMA WIN YIIOIHOMOYEHHLIN UHAUBULYAIbHEIA TPeAIPUHUMATENb, UM-
TOPTEP OTBEYAET 33 HEAOCTATKW TOBAPA, €C/IU HE JOKAXET, YTO OHW BO3HUKIMW IOCJE Nepefadn
TOBapa IMOTPeGUTENI0 BCIEACTBUE HAPYLIEHWs [TOTPeOUTEIeM IIPABWL UCIIONb30BAHMA, XPaHEHUs
WAV TPAHCIIOPTUPOBKYW TOBAPA, AEWCTBUIA TPETHUX WL, WIW HETIPEOLONUMOM CUIIHL.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

(. 6 BBefieH PenepanbHLIM 3aKOHOM oT 17.12.1999 Ne 212-®3)

7. [ocTaBKa KpymHOrabapuTHOro TOBapa U TOBapa BECOM 60J1e€ MATU KMIOTPAMMOB A1 PEMOH-
Ta, YLIeHKM, 3aMeHbl U (WIK) BO3BPAT UX TOTPEOUTENIO OCYILECTBAAIOTCA CULAMM U 33 CYET TPOZABLA
(3roToBUTENS, YIIONHOMOYEHHOW OPraHU3aLun WiN YIIONHOMOYEHHOTO UHAUBUAYAILHOTO MPes-
TIPUHUMATENA, UMITOPTEpPA). B cnyyae HeucnontHeHUA JaHHOM 063aHHOCTH, @ TAKKE ITPU OTCYTCTBUN
mpopasla (M3rOTOBUTENA, YIIONHOMOYEHHOW OpraHu3aLuv uin yIonHOMOYEHHOTO UHAUBUAYATIb-
HOTO [IPeAIPUHUMATENS, UMIIOPTEPA) B MECTE HAX0XAEHUsA OTPeOUTENA A0CTaBKA U (1K) BO3BPAT
YKa3aHHBIX TOBAPOB MOTYT OCYLECTBAATHCA NOTPebuTeneM. IIpu sToM npozasel, (U3TOTOBUTEND,
YIONHOMOYEHHASA OPraHW3aLMA WIN YIIOAHOMOYEHHbIN UHAUBULYAIbHEIA TPeAIPUHUMATENb, UM-
mopTep) 0653aH BO3MECTUTb MOTPEOUTENI0 PACKOAbL, CBA3AHHLIE C AOCTaBKOW U (WIK) BO3BPATOM
YKa3aHHBIX TOBAPOB.

(m. 7 B pep. ®epepanbroro 3akoHa or 21.12.2004 Ne 171-93)

CTATBA 19. Cpoku npedvasneHus nompebumenem
mpe6osaHuil 8 oOmHoweHUU HedoCMamxos mosapa

1. TloTpe6uTtens Brpase MpefbABUTH IPELYCMOTPEHHbIE CTaThel 18 HacToAwero 3aKoHa Tpe-
60BaHWA K MPOAABLY (WM3TOTOBUTENIO, YIIONHOMOYEHHOW OpPraHM3aluu WIN YIONHOMOYEHHOMY
WHAVBULYANbHOMY ITPEAIIPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHUW HELOCTATKOB TOBAPA, €CIW OHU
06HAPYKEHb B TeYeHWe FAPAaHTUMUHOTO CPOKA WM CPOKA FOAHOCTU.

(B pen. ®epepansroro 3akoHa oT 21.12.2004 Ne 171-®3)

B oTHOWIEHUYW TOBAPOB, HA KOTOPLIE FTAPAHTUITHBIE CPOKMN IV CPOKU FOLHOCTU HE YCTaHOBIEHDI,
MoTpe6buTeNb BIpase MpefbABUTh YKa3aHHbIe TPEOOBAHUSA, €CIU HE[L0CTATKW TOBAPOB 0GHAPYKEHbI
B Pa3yMHBbI/ CPOK, HO B IIPe/ieNax IBYX JIET CO AHA Nlepeiadnt UX OTpebuTento, ecnu 6osee iauTeb-
HbIe CPOKU He YCTaHOBJIEHbI 3aKOHOM WU JOTOBOPOM.

(m. 1 B pep. PepepanbHoro 3akoxa or 17.12.1999 Ne 212-93)

2. TapaHTUWHLI CPOK TOBAPA, & TAKKE CPOK €T0 CAYKOBI UCUUCTIAETCA CO AHA TIEPEAaYm TOBapa
TOTPe6bUTENI0, eCAIN UHOE He MPeAYCMOTPEHO 0T0BOPOoM. Ecnu feHb nepefaumn yCTaHOBUTb HEBO3-
MOXHO, 3TV CPOKU UCIUCTIAIOTCA CO AHA U3TOTOBJIEHUA TOBapa.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

[ins ce30HHBIX TOBApPOB (0OYBY, OREKALI U MIPOYMX) ITU CPOKW UCUUCTIAIOTCA C MOMEHTA Ha-
CTYIUIEHUA COOTBETCTBYIOLETO CE30Ha, CPOK HACTYIIEHUA KOTOPOTO OMPELENAETCA COOTBETCTBEH-
HO cy6bextamu Poccuitckoit ®epepanumm ncxoaa U3 KAMMATUYECKUX YCI0BUIL MECTA HAXOXAEHUA
noTpebuTeneit.

IIpu mpoaaxe ToBapoOB IO 06paslaM, 1o MOYTE, & TAKKE B C1y4YanX, €CIU MOMEHT 3aKII0UEHNA
Horoeopa Kyrau-IIpoaaxu u MOMEHT Ilepefiauu ToBapa NMOTpeGUTeNto He COBIIAZAIOT, 3TV CPOKU UC-
IUCIAIOTCA CO IHA JOCTABKYU TOBapa MOTpe6uTenio. ECn moTpe6uTens nniieH BO3MOXHOCTY UCTIOTIb-
30BaTh TOBAP BCIEACTBUE 06CTOATENBCTB, 3aBUCALUXK OT ITPOAABLA (B YACTHOCTU, TOBAP HYXAAETCA
B CITEL{UaJIbHO YCTAHOBKE, TOAKNIOYEHUN UIU COOPKE, B HEM UMEIOTCA HEJOCTATKI), TapaHTUHEII
CPOK HE TEYeT [0 YCTPAaHEHMUA MPOZABLOM TaKUX 00CTOATENbCTB. ECIN AeHb OCTABKY, YCTAHOBKY,
TIOAKI0YEHUs, COOPKU TOBApa, YCTPAaHEHWUs 3aBUCALIMX OT MPOAABLA 0OCTOATENLCTB, BCIEACTBUE
KOTOPHIX ITOTPeGUTENb He MOXET UCII0J1b30BaTh TOBAP IO HAa3HAYEHUIO, ONPEAENTb HEBO3MOXHO,
3TU CPOKU UCYUCAAITCA CO IHA 3aK/I04eHNA ,oroBopa Kymnu-Ilpoaaxu.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

A63ay ucknioued. — ®epepanbHbin 3aKoH oT 17.12.1999 Ne 212-33.

Cpox ropHOCTH TOBapa ONMpezeNaeTca ePUOLOM, UCIUCIIAEMBIM CO IHA U3TOTOBJIEHUA TOBAPa,
B TeYeHWe KOTOPOT'Oo OH MPUTOZleH K UCII0NIb30BAHUIO, AU IATON, 10 HACTYIUIEHUA KOTOPOil ToBap
MIPUTOZEH K UCTIONb30BAHMIO.
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[IpOROMKUTENBHOCT CPOKA FOAHOCTY TOBApa AO/KHA COOTBETCTBOBATb 06573aTeNbHEIM TPE6O-
BaHWAM K 6€30macHoCTU TOBapa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

3. TapaHTUWHBIE CPOKU MOTYT YCTAHABAUBATHCA Ha KOMIUIEKTYIOWME U3AENUA W COCTaBHbIE
JaCT OCHOBHOTO ToBapa. [apaHTWiiHbIe CPOKU Ha KOMIUIEKTYIOWUE U3AENUA U COCTaBHbIE YaCTU
WCYUCIIAIOTCA B TOM )Ke TTOPAAKE, YTO W FapaHTUIHEIA CPOK HA OCHOBHOIA TOBAp.

TapaHTWitHbe CPOKU HA KOMIUIEKTYIOLINE U3AENUs U COCTABHbIE YACTU TOBAPA CYUTAIOTCA PaB-
HBIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE U3JEJINE, €CIIM UHOE He YCTaHOBJEHO 0TOBOPOM. B cnyyae,
€CW Ha KOMIULEKTYIOLEe€ U3AETIVe Y COCTABHY10 YacTb TOBAPa B LOTOBOPE YCTAHOBJIEH FapaHTUIHLIN
CPOK MeHblIe POAOJIKUTENLHOCTH, YeM FAPAHTUIHbIA CPOK Ha OCHOBHOE U3AeNUe, TOTpe6uTens
BIIpaBe NPefbABUTL TPEOOBAHUSA, CBA3AHHbIE C HEJOCTATKAMU KOMIULEKTYIOLETO U3ALeNIUA U COCTaB-
HOt 4acTW TOBAapa, IIPU UX 0OHAPYKEHUW B TeUeHWe FapaHTUIHOTO CPOKA Ha OCHOBHOE U3LENMeE,
€CIW UHOE He MPeAyCMOTPEHO A0TOBOPOM.

(B pen. ®epepansroro 3akoxa ot 17.12.1999 Ne 212-03)

Ecnu Ha KOMIUIEKTYI01ee U3feNne YCTAaHOBEH TapaHTUIHEI CPOK GOJblIe IPOAOTKUTENb-
HOCTW, YeM FapaHTWIHEI CPOK Ha OCHOBHOW TOBAP, IIOTPeGUTEND BIIPaBe MPELbABUTL TPEGOBAHUA
B OTHOLIEHWW HEZLOCTATKOB TOBAPA IIPY YCIOBUW, YTO HELOCTATKU KOMIUIEKTYIOLETO U3AeANs 06Ha-
PY)KEHbI B TEY€HWE FaPaHTUITHOTO CPOKA Ha 3TO U3[lENINE, HE3aBUCUMO OT UCTEYEHMUS FapaHTUNHOTO
CpOKa Ha OCHOBHOA TOBap.

4. CpoKM, yKa3aHHbIE B HACTOAWEN CTATbe, LOBOAATCA [0 CBEAEHUA ITOTPebUTENA B MHPOPMA-
LMK O TOBApe, IIPEL0CTaBAAEMOI OTPEOUTENIO B COOTBETCTBUM CO CTaThel 10 HacToAmero 3akoHa.

5. B cnyvasx, Koraa NpefyCMOTPEHHLIN AOTOBOPOM IapaHTUMHLIN CPOK COCTAaBIAET MeHee
IBYX JIeT 1 HEOCTATKN ToBapa 06HAPYKEHbI OTPeOGUTENEM TT0 UCTEYEHUN FAPAaHTUNHOTO CPOKa,
HO B IPeieflax BYX JIeT, [IOTPeGUTeNb BIIPaBe MPeAbABUTb IPOAABLY (M3TOTOBUTEND) TPE6OBAHUS,
MIPeAYCMOTPEHHbIE CTaThei 18 HacToALEr0 3aK0Ha, eCTW LLOKAKET, YTO HELLOCTATKW TOBApa BOSHUKAN
10 €ro Iepefayn MOTPEOUTENIO U IO IPUIMNHAM, BOSHUKLIUM [I0 3TOTO MOMEHTA.

(. 5 BBesieH PeflepanbHLIM 3aKOHOM oT 17.12.1999 Ne 212-d3)

6. B cnyuae BHIABNEHUA CYLIECTBEHHBIX HEZJOCTATKOB TOBapa MOTPeOUTENb BIIPaBe NMPEAbABUTD
W3TOTOBUTENIO (YIIONIHOMOYEHHO OPraHU3aLun WIN YIIONHOMOYEHHOMY UHANBUAYAILHOMY IIpes-
TIPUHUMATENI0, UMITOPTEPY) TpeboBaHue 0 6e3BO3ME3AHOM YCTPAHEHUN TaKUX HEOCTATKOB, CAN
LOKAXET, YTO OHU BOSHUKIU [0 Mepefiadn TOBapa MOTPeOUTEN0 WIN TTO0 MPUYUHAM, BOSHUKIIUM
10 3TOTO MOMEHTA. YKa3aHHOe TPe6oBaHWe MOXET GHITb TPeAbABIEHO, €CIU HE0CTATKU TOBapa
06HAPYKEHBI IT0 UCTEYEHWUW ABYX JIET CO AHA MIepefadyn ToBapa OTPEOUTeNI0, B Te4eHUE YCTAHOB-
JIEHHOT'0 Ha TOBAp CPOKa CYXObI WK B TEUEHWE LECATU JIET CO AHA ITePefiauun ToBapa oTpe6uTento
B C/ly¥ae HeYCTAaHOBJEHUA Cpoka cAYKObL. Ecnu yrasaHHoe TpeboBatue He A0BAETBOPEHO B TeYe-
HUe JiBaALaTV HE CO JHA ero MpefbaBleHNA IOTPEOUTENIEM UNYU 0GHAPYKEHHDBI UM HEA,0CTATOK
TOBapa ABNAETCA HEYCTPAHUMBIM, ITOTPEOUTENb [0 CBOEMY BLIGOPY BIIpaBe IPEfbABUTL U3TOTOBU-
Teno (YIONHOMOYEHHOW 0PraHU3aLuv WIn YIIOIHOMOYEHHOMY UHAUBUAYAIbHOMY ITPeATIPUHUMA-
TeJN10, UMIIOPTEPY) MHbIE TPEAYCMOTPEHHEIE ITYHKTOM 3 CTaTbhyu 18 HacToAwero 3akoHa Tpe6GoBaHms
WIW BO3BPaTUTb TOBAP U3TOTOBUTENIO (YIIONHOMOYEHHOW OpPraHU3auuu Wan YIONHOMOYEHHOMY
WHAUBUAYANbHOMY NPEANPUHUMATELI0, UMIIOPTEPY) U [IOTPe6GOBaTh BO3BPATA YIUIAYEHHOM AEHEX-
HOWN CYMMBI.

(m. 6 B pen. PepepanbHoro 3akoHa or 21.12.2004 Ne 171-93)

CTATBA 20. YempaHeHue Hedocmamxos mosapa u32omosumenem
(npodasyom, ynonHomoueHHOU op2aHu3ayuell UnU ynotHOMOHEHHbIM
UHOUBUAYANBHBIM NpednpuHUMAmenem, UMnNopmepom)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

1. Ecnvt cpoK ycTpaHeHUs He,0CTaTKOB TOBApa He OIIPefieNieH B IUCbMEeHHOW GopMe cornaueHn-
€M CTOPOH, 3TU HeA0CTATKU AOJIKHBL 6bITl> YCTpaHeHbl USTOTOBUTENIEM (HpO)J,aB].lOM, YIIOIHOMOYEH-
HOM opral{maumeﬁ WU YIIONHOMOYE€HHbIM UHAUBULYANbHLIM ITPEATIPUHUMATENIEM, MMI'[OpTepOM)
He3aMeaJNTeNbHO, TO €CTb B MUHUMAaNbHbIA CpOXK, 06‘LEKTMBHO HeO6X0}J,VleI171 AA UX YCTPaHeHUua
C y4eTOM 06bLIYHO IPUMEHAEMOTO cItoco6a. CPoK ycTpaHeHUs He0CTAaTKOB TOBAPA, ONPefeseMbIn
B IUCbMEHHON (bopme COTlalleHUeM CTOPOH, He MOXeT MPEeBLILIATL COPOK IMATH IlHeﬁ.

B cnyuae, ecnu Bo BpeMs yCTpaHEHUA HEA,0CTATKOB TOBApa CTAHET 0MEBUZHLIM, YTO OHU He 6y-
AYT YCTPaHeHH! B ONPefieleHHbIN COINalleHneM CTOPOH CPOK, CTOPOHBL MOTYT 3aKJI0UUTh COTTIA-
lLIeHWe O HOBOM CPOKe YCTPaHeHUs HeJOoCTaTKOB, ToBapa. [Ipu 3TOM OTCYTCTBUE HEOOXOAUMBIX
INA ycTpaHeHWs HeJOCTAaTKOB TOBApa 3allaCHLIX vacTeil (AeTasell, MaTrepuanos), 060pynoBaHUA
WV Mof06HbIe TPUYMHLL He ABAIOTCA OCHOBAHWUEM A 3aK/I0YeHUsA COTANIEHNsA O TAKOM HOBOM
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CPOKeE W He 0CBOOOX/AIOT OT OTBETCTBEHHOCTU 33 HAPYLIEHUE CPOKA, OIPEAleNIeHHOTO COrlalleHUueM
CTOPOH IIEPBOHAYAJIBHO.

(m. 1 B pen. ®epepanbHoro 3akoHa ot 25.10.2007 Ne 234-03)

2. B OTHOWIEHWUU TOBApPOB JJIUTENIBHOTO MONb30BAHUA W3TOTOBUTENb, TPOZaBEL, 60 YIos-
HOMOYEHHas OpraHM3auus WiIN YIIOIHOMOYEHHEI UHANBUAYALbHBIN IPeANPUHNUMATEND 06A3aHbI
TIpU TIPeAbABLEHUM TIOTPe6UTENEM YKa3aHHOTO TPeGOBAHUA B TPEXAHEBHLIN CPOK (€3BO3ME3RHO
MIPeAl0CTaBUTDb OTPEOUTENI0 Ha TEPUOJ, PEMOHTA TOBAp ANWNTENLHOTO TTOIb30BAHUSA, 067101t
ITUMMU XK€ OCHOBHBIMU ITOTPEGUTENLCKUMM CBOWCTBAMY, 06€CTIEYnB OCTABKY 3a CBOW cueT. [lepeyeHb
TOBApOB [ANTENLHOTO MOJIb30BAHUA, HA KOTOPHIE YKa3aHHOe Tpe6oBaHWe He PAaCcMpPOCTPaHAETCH,
ycraHasnuBaeTtca [IpaBurenscrBom Poceuniickon ®epepaunm.

(B pern. epepanbHbix 3aK0HOB OT 17.12.1999 Ne 212-83, ot 21.12.2004 Ne 171-®3, ot 25.10.2007
Ne 234-®3)

3. B cnyvae ycTpaHeHUA HELOCTATKOB TOBapa IapaHTUIHBLIA CPOK Ha HEro IPOAJeBaeTCA
Ha IIePUO, B TeY€HUE KOTOPOTO TOBAP HE UCIIOb30BAICA. YKa3aHHEI IePUOF, UCIUCIIACTCA CO AHA
o6pamenus norpe6utens ¢ Tpe6oBaHneM 06 yCTpaHEHUU HE0CTATKOB TOBAPA A0 AHA BbIAAUMN €r0
10 OKOHYAHUM PeMOoHTa. IIpu BEiaue TOBapa U3roTOBUTEND (ITPOAABEL, YIIOIHOMOYEHHAA OpraHu3a-
LMA W YIIOTIHOMOYEHHBIN UHAUBULYAJIbHBIN [IPELTPUHUMATEb, UMIIOPTED) 0653aH TPE0CTABUTD
B IIUCbMEHHOM popMe oTpe6uTento uugopMaLuio o fare obpaimerus noTpedurens ¢ rpebosaHneM
06 ycTpaHeHUM 06HAPYKEHHBIX UM HELO0CTAaTKOB TOBAPA, O [iaTe Mepefayu ToBapa MoTpeburenem
LA YCTPaHEHUA HEA0CTAaTKOB TOBApa, O iaTe YCTPaHEHUA HEA0CTAaTKOB TOBapa C UX ONMUCAHUEM,
06 UCIT0Nb30BAHHEIX 3aMACHBIX YaCTAX (feTalAx, MaTepuaax) v o aTe BLAAYN TOBApa OTpebUTENI0
10 OKOHYAHUM YCTPaHEHWA HE[OCTATKOB TOBapa.

(B pen. ®epepansroro 3akoHa oT 25.10.2007 Ne 234-03)

4. TIpn ycTpaHeHUW HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMeHBI KOMIUIEKTYIOWETO U3AENUs
WM COCTABHOW YaCTW OCHOBHOTO U3ZIENNA, HA KOTOPHIE YCTAHOBEHb FAPAHTUHbIE CPOKU, HA HOBLIE
KOMIUIEKTYIOlIee U3AeNe I COCTABHYIO YacTb OCHOBHOTO U3A€ANA YCTaHABIUBAETCA TAPAHTUN-
HBIW CPOK TOW e IPOAOJKUTENIBHOCTY, YTO W Ha 3aMeHEeHHbIe KOMIUIEKTYIollee U3fenme Wi co-
CTaBHY10 YaCTb 0CHOBHOTO U3J€NUA, CIN UHOE HE IIPEAYCMOTPEHO JOTOBOPOM, U FaPAHTUIHEI CPOK
WUCYUCIIACTCA CO AHA BHIAAYW MOTPE6GUTENI0 3TOTO TOBApPA IO OKOHYAHUU PEMOHTA.

(. 4 B pep. PepepanbHoro 3akoHa or 17.12.1999 Ne 212-03)

CTATBA 21. 3ameHa mosapa HeHadnexauw,ezo Kavecmsa

1. B cnyyae o6HapyKeHUs NOTPeOUTENEM HELOCTATKOB TOBApa W MpeAbABaeHUA Tpe6oBaHUA
0 ero 3aMeHe MPozasel] (U3TOTOBUTENb, YIIONHOMOYEHHAA OPraHU3aLUA Wi YIIONHOMOYEHHbIN UH-
IVBUAYANbHbIA PEATPUHUMATEb, UMITOPTED) 06513aH 3aMEHUTD TAKO TOBAP B TEYEHWE CEMU HE
CO AHs IPeAbABEHUA YKA3aHHOTO Tpe60BaHUA NOTPEOUTENEM, A ITPU HEOOXOAMMOCTU AOTIONIHUTENb-
HOi TPOBEPKU Ka4eCTBa TAaKOTO TOBAapa MPOJABLOM (M3rOTOBUTENEM, YIIOHOMOYEHHO Opraiu3sa-
LMeit WIK YIIONHOMOYEHHEIM UHAUBULYANbHEIM [IPEAIPUHUMATENEM, UMIIOPTEPOM) — B TEYEHUE
ABaZLaTV AHEN CO AHA MPeLbABNEHWUA YKa3aHHOTO TPe6oBaHMU.

Ecav y mpogaBua (M3roToBuTeNs, YIIOJHOMOYEHHOW OpraHW3aLuu WAU YIMOJIHOMOYEHHOTO
WHAVBUAYANbHOTO MPELNPUHUMATENS, UMIIOPTEPA) B MOMEHT IIPefbABEHUs Tpe60BAHUSA OTCYTCT-
BYeT HeOOXOAMMBI 1S 3aMeHbI TOBAP, 3aMeHa [I0JKHA GbITb MPOBefieHa B TeYEHUE Mecsla Co AHs
MpeAbABAEHUA TaKOro TpeboBaHUA.

B pavtonax Kpaitrero CeBepa v IIPUPaBHEHHBIX K HUM MECTHOCTAX TPeGOBaHUE MOTpe6UTENS
0 3aMeHe TOBapa MOA/IeXUT YA0BAETBOPEHWIO TT0 €70 3asABIEHNIO B CPOK, HEOGXOAUMBIN 1S O9ePes -
HOi BOCTaBK1 COOTBETCTBYIOLETO TOBAPA B 3TV PAiOHEL, B C/ly4ae OTCYTCTBUA Y MPOAABLA (M3rOTOBU-
TeNs, YIIOHOMOYEHHOW OPraHu3aluumn wWin yIoniHOMOYEHHOT0 MHAUBUAYANbHOTO PEeANPUHUMATE-
715, UMITOPTepPa) He0OXOAMMOTO fiJ1s 3aMeHE TOBapa Ha AeHb IIPefybsBIEeHUA YKa3aHHOTO TPe6OBaAHU.

Ecnu ansa 3amenst ToBapa Tpebyercs 6onee cemu aHelN, o Tpe6OBaHMIO OTPeOGUTENA TPOAA-
Bel, (M3roTOBUTENb NGO YIIONHOMOYEHHAS OPraHNU3aLUA I YIIONHOMOYEHHBIN UHAUBULYAJIbHEL
MPeATIPUHUMATEND) B TeYeHWe TPeX AHEI CO AHA NPeAbABIeHUA Tpe6oBaHus 0 3aMeHe ToBapa 06s-
3aH 6e3B0O3ME3HO MPEAOCTaBUTh NMOTPEOUTENIO BO BPEMEHHOE TTO/Ib30BAHUE HA NEPUOJ, 3aMeHHI
TOBAp AJWNTELHOTO IT0/1b30BAHMS, 06/1aaI0WMIA ITUMM e OCHOBHLIMMU ITOTPEOUTENLCKUMU CBOM-
cTBaMu, 06eCIeynB ero AOCTaBKY 3a CBOW CYeT. ITO IPaBWIO He PACIPOCTPAHAETCA Ha TOBAPHI,
TepeyeHb KOTOPHIX OMPENENAETCA B COOTBETCTBUN C TYHKTOM 2 CTaTbu 20 HACTOAWETO 3aKOHA.

(B pen. ®epepanbHbix 3akoHOB OT 21.12.2004 Ne 171-03, ot 25.10.2007 Ne 234-93)

2. ToBap HeHaAneXallero KayecTsa fOJKEH ObITb 3aMeHeH Ha HOBLI TOBAp, TO €CTb Ha TOBAp,
He GLIBLIMI B yIIOTPEONEHUN.

IIpu 3aMeHe TOBapa rapaHTWItHLIA CPOK UCYNCIAETCA 3aHOBO CO JHA [IePefaun ToBapa MnoTpe-
Gurento.
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CTATbA 22. Cpoxu ydosnemseopeHus omoenvHbix mpebosaHuii nompebumens

(B pen. Pepepanbroro 3akoHa ot 21.12.2004 Ne 171-®3)

Tpe6oBanust MOTPEOUTENA O COPA3MEPHOM YMEHbLIEHWUU ITOKYITHOW LeHLl TOBApa, BO3Melle-
HUW PACXOZ0B Ha UCIIPAB/IeHWe HELOCTATKOB TOBAPA OTPEOUTENEM WIN TPETHUM JIULIOM, BO3BpATe
YIIAYEHHOM 3a TOBAP AEHEXHON CYMMBL, @ TaK)Ke TpeOOoBaHUe 0 BO3MELEHUN YOLITKOB, IIPUYNHEH-
HBIX IOTPE6UTENI0 BCIEACTBUE NIPOAAXKMU TOBAPA HEHAJJIEKALIEr0 KAYecTBa IM60 ITPefoCTaBleHNs
HeHanne)Kameﬁ MH¢OPMHHMM 0 TOBape, IMoAJeXaT YA O0BNIETBOPEHUIO ITPOAABLIOM (MBI'OTOBVITEJ]E‘M,
yHOJlHOMO‘{eHHOﬁ opraHM3auv1e171 WIWU YIIOJIHOMOYEHHLIM UHAUBUAYAJIbHLIM ITPEAIIPUHUMATENEM,
VMIIOPTEPOM) B TEUEHUE IeCATU AHEI CO AHA MPeAbABIEHNA COOTBETCTBYIOLIETO TPeGOBAHUA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 Ne 234-03)

CTATBA 23. OmsemcmseHHocmb npodasya (u320mosumens, ynonHOMO4eHHO
op2aHu3ayUU UNU YNOTHOMOYEHH020 UHOUBUAYANBHO20 NpednpuUHUMAmens,
umnopmepa) 3a npocpouKy 8bInONHeHUs mpebosaHuil nompebumens

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

1. 3a HapyeHWe MPeAyCMOTPEHHBIX CTaTbAMM 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a Tak-
e 33 HeBLITONHEHUE (33fiepPXKY BLITONHEHMUA) Tpe6oBaHUA IOTPEOUTENA O TIPEAOCTABIEHUN EMY
Ha MePUOZ PEMOHTA (3aMeHbI) aHaJOTMYHOTO TOBapa IPoAaBel, (U3TrOTOBUTEb, YIIONHOMOYEHHAA
OpraHu3aluua WK YIONHOMOYEHHBI UHAUBUAYA/IbHBIA NPEeATPUHUMATEb, UMITOPTED), AOYCTUB-
LW TaKUe HapyLIeHWs, YIUIaYnBaET IOTPEOUTENIO 32 KaXAbI leHb ITPOCPOYKU HEYCTONKY (MEHI0)
B pa3Mepe OAHOTO MPOLEHTA LieHH TOBapa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

Ilena ToBapa OMpesieNAeTCs, UCXOMA U3 €r0 LieHbl, CYLleCTBOBABILE B TOM MeCTe, B KOTOPOM
Tpe6oBaHMUe NIOTPeGUTENA AOIKHO OBIIO0 OHITL YAOBNETBOPEHO NPOAABLOM (U3TOTOBUTEIIEM, VIO~
HOMOYEHHO OpraHu3aluuei Wiu yINoaHOMOYEHHBIM UHAUBUAYAJIbHLIM ITPELIPUHUMATENIEM, UM-
MIOPTEPOM), B ieHb A06POBONLHOTO YAOBLETBOPEHNA TaKOr0 TpeGOBAHUA UIN B ieHb BEIHECEHUA
cyneGHOro pelreHus, eciu Tpebosatune 406POBONLHO YAOBNETBOPEHO He GbII0.

(B pen. ®epepanbHoro 3akoHa oT 21.12.2004 Ne 171-®3)

2. B cnyyae HeBLIMONHEHUA TPe6OBaHWI TOTPEOUTENA B CPOKW, IIPEAYCMOTPEHHbBIE CTaTbsA-
MU 20-22 HaCTOAIEr0 3aKOHa, TOTPEOUTEND BIIPaBe MO0 CBOEMY BLIOOPY TPEAbABUTL UHbIE TPE6O-
BaHUA, YCTAHOBJIEHHbIE CTaTbeil 18 HacTosmero 3akoHa.

CTATBA 23.1. ITocnedcmsus HapyuleHuA npodasyom cpoKa nepedauu
npedsapumensHo ONNA4eHHO20 Mosapa nompebumento

(BBepena PepepanbHEIM 3aKOHOM OT 25.10.2007 Ne 234-33)

1. lorosop Kymnu-IIpogaxu, mpefycMaTpuBaOLUi 0653aHHOCTb TOTPEOUTENA TPEBAPUTEN b
HO OIUIaTUTb TOBAP, AOJLKEH COEPXKATb YCI0BUE O CPOKe Iepefiadn ToBapa moTpebuTeio.

2. B cnyvae, ecnu mpozasel, TONYYUBLUIUIA CYMMY IIPeAiBaPUTENbHO OTUIATHL B ONPEeNIeHHOM
norosopom Kymnu-IIpoaaxmu pasmepe, He UCTIONHWIL 06513aHHOCTb IO IIepefiave TOBapa oTpedUTeno
B YCTaHOBJIEHHbI! TaKUM JOTOBOPOM CPOK, IIOTPe6GUTENb IO CBOEMY BLIGOPY BIPaBe MOTPe60BATH:

Tepeziauv OMNaYeHHOTO TOBapa B YCTAHOBJIEHHBIN UM HOBLIN CPOK;

BO3BpATa CyMMEI IIPEA{BAPUTENIBHOM OIUIATH TOBAPA, HE MEPEAHHOTO MPOAABLOM.

IIpu 3TOM mOTpe6UTEND BIIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MELEHUS YOLITKOB, IPUIU-
HEHHbIX €My BCJIeICTBUE HapYILIEHUA YCTaHOBJIEHHOTO J0r0BOPOM KYIIIU-IIpoAiaxu cpoka repeaaumn
TpefBaPUTENIbHO OIIAYEHHOTO0 TOBapa.

3. B cnyvae HapyuweHuA YCTaHOBIEHHOTO LOTOBOPOM Kymnu-IIpofaxu cpoka nepeaauv mnpej-
BAPUTENbHO OIUIAYE€HHOT0 TOBapa MOTPe6UTeNI0 TPOAABEL, YIUIAYUBALT MY 33 KKALIN AeHb ITPOC-
POYKU HEYCTOMKY (IT€HM) B pa3Mepe MOJI0BUHbI ITPOLIEHTa CYMMbI ITPeAiBAaPUTENILHOM OTIIaTHI TOBApa.

Heycroitka (meHm) B3bICKMBAETCA CO AHA, KOTAA IT0 ;0TOBOPY Kymnu-IIpoaaxu nepefaya rosapa
TOTPeOUTENI0 LOJKHA 6bU1A OBITH OCYIECTBEH], L0 AHA TEPeAaYN TOBApA TOTPEOUTENI0 UK 0 AHA
YAOBIETBOPEHUA TPE6OBAHUA TOTPEOGUTENA O BO3BPATE EMY IIPE}BAPUTENBHO YIIIAY€HHOW UM CYMMbL.

CyMMa B3bICKAHHOW IOTPEOUTENEM HEYCTOMKM (IIEHU) HE MOXET IPEBLILIATL CYMMY IIPEeABa-
PUTENbHON OINATHL TOBApa.

4. Tpe6GoBaHUA TOTPeGUTENS 0 BO3BPATE YIIAYEHHOM 33 TOBAP CYMMEI U O [IOJIHOM BO3MeIeHUn
YOLITKOB TIOAJIEXKAT YAOBNAETBOPEHUIO [IPOAABLOM B TeUEHWE AECATU AHEW CO AHA MPefbABNEHUs
COOTBETCTBYIOL|Er0 TPe6OBAHUA.

5. Tpe6oBaHUA TOTPEOUTENS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOALEN CTaTby, HE TOAJIENAT YA0B-
JIeTBOPEHUIO, ECIIV ITPO/IABEL] JOKAXKET, YTO HApyLIeHWe CPOKOB IIEPefauy TOTPEOUTENIO TPEABAPUTENb-
HO OIUIa4eHHOTO0 TOBapa ITPOV30LINO BCIEACTBUE HETIPEOH0IUMO CWILL WV TTO BUHE TOTPEOUTENA.
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CTATbBA 24. Pacuemst ¢ nompebumenem 8 ciyuae npuobpemeHus
uM mosapa HeHadnexauje20 Kavecmsa

1. [Tpn 3amMeHe ToBapa HeHaZNEXALero KAYecTBa Ha TOBAP ITOW e Mapku (3TUX e MOfenu
W (W) apTMKyna) mepepacyeT LieHbl TOBapa He IPOU3BOANTCA.

(B pen. ®epepanbHOro 3aKoHa oT 25.10.2007 Ne 234-03)

2. TIpu 3ameHe TOBapa HEHaJleXaILEro KayecTBa Ha TaKow e TOBap APYroi Mapku (Mopeny,
apTUKyNa) B CIlyYae, €CNIU LieHa TOBapa, IIOJIEXALEro 3aMeHe, HUKe LieHbl TOBAapa, MPef0CTaBeH-
HOTO B3aMeH, TOTpebUTeNb JOMKEH JOIIATUTb PAasHULY B LieHaX; B CJ1y4ae, eCv LieHa ToBapa, Moj-
JleXalllero 3aMeHe, BbIlIE 1IeHH TOBAPa, PE0CTABIEHHOTO0 B3aMeH, Pa3HU1|A B LieHaX BHIIIAYUBAETCA
notpebuTento. llena ToBapa, MOAJEXAILETO 3aMeHe, ONPELieNIAETCA Ha MOMEHT €ro 3aMeHbl, a eciu
Tpe6oBaHUE NOTPEOUTENA HE YA0BIETBOPEHO MPOAABLOM, LieHa 3aMeHAEMOT0 TOBapa U LieHa iepe-
AaBaeMoro B3aMeH TOBapa ONpPeeNAOTCA Ha MOMEHT BbIHECEHUA CYAOM PellleH!A 0 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

3. B cnyuae mpepbaBaeHUs OTpebUTENeM TPe6GOBAHUA 0 COPa3MePHOM YMeHbIIEHUN IOKYITHON
LleHbl TOBapa B pacyeT MPUHMMAETCA LieHa ToBapa Ha MOMEHT IpeAbABleHUA OTpebuTenem Tpe-
60BaHUA 06 YLEHKe WIK, €CIIU OHO [,O6POBOILHO HE YAOBAETBOPEHO, HA MOMEHT BLIHECEHUA CYAOM
PELIeHUs 0 COPa3MePHOM YMEHbIIEHUN TIOKYITHOW LIEHHL.

(m. 3 B pep. PepepanbHoro 3akoxa or 17.12.1999 Ne 212-03)

4. TIpu BO3BpaTe TOBAapa HeHAZLEKaLero KayecTsa MOTpebuTenb Blpase TpeboBaTh BO3MeE-
WEeHWA PasHULEL MEeXAY LeHOW TOBapa, YCTAHOBEHHOW! LOTOBOPOM, U LIEHOW COOTBETCTBYIOLETO
TOBapa Ha MOMEHT A0GPOBONLHOIO YAOBNETBOPEHUS TAKOTO TPEOOBAHUA WIK, ecAu TpeGoBaHuUe
106POBONLHO HE Y0BNETBOPEHO, HA MOMEHT BHIHECEHUS CY,OM PelLIeH .

(mt. 4 BBepeH PepepanbHbLIM 3aKOHOM OT 17.12.1999 Ne 212-®3, B pen. depepanbHoro 3akoHa
or 21.12.2004 Ne 171-03)

5. B cnyyae Bo3BpaTa TOBapa HEHAZIEKAWEr0 KAYeCTB], POLAHHOTO B KPEANT, IIOTPeGUTENIO
BO3BpAIAETCA YIUIAYEHHAA 33 TOBAP iEHEXHAs CYMMa B Pa3Mepe IOTauleHHOTo KO AH10 BO3BpaTa
YKa3aHHOTO TOBApa KPEAUT], A TAaKXKE BO3MELAETCA 1aTa 3a MPEfl0CTaBleHNE KPEAUTA.

(m. 5 B pen. Pepepansroro 3akona or 21.12.2004 Ne 171-93)

6. B cnyuae Bo3Bpara ToBapa HeHajJlexallero KauecTsa, MPUOOPETEHHOTO MOTPe6UTENEM
3a CYeT MOTPEBUTENLCKOTO KpeanTa (3aiMa), mpoziaBel, 06A3aH BO3BPATUTh MOTPEOUTENIO YINa-
YEeHHY10 3a TOBAP JEHEXHYI0 CYMMY, & TaKXe BO3MECTUTb YIIaYeHHbIE [IOTPeOGUTENEM TTPOLEHTHI
W MHbIE INATEXM IO J0TOBOPY MOTPEOUTENLCKOTO KpeauTa (3aitMa).

(mt. 6 BBeneH PenepanbHEIM 3aKOHOM OT 21.12.2013 Ne 363-03)

CTATBA 25. IIpaso nompebumensa Ha 06MeH MoBapa HAdNEKAULe20 Kaiecmsda

1. TloTpe6uTens BrmpaBe 0OMEHATb HEMPOAOBOJLCTBEHHLIN TOBAP HAAJIEKAWETO KAauyecTsa
Ha aHaJIOrMYHEIA TOBAp Y MPOAABLA, ¥ KOTOPOTO 3TOT TOBApP ObUI MPUOOPETEH, ECIU YKA3aHHLI
TOBAp He mozomen 1o Gpopme, rabaputam, hacoHy, pacLBeTKe, pasMepy N KOMIUIEKTALUN.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

ToTpe6uTens UMeeT NMPaBo Ha 06MeH HENPOZL0BOJILCTBEHHOTO TOBAPa HaZJleXKallero KauyecTsa
B TeYEHWe YeTHIPHAALATU AHeW, He CYUTAA HA €T0 MOKYIKU.

06MeH HEPOZ,0BOJILCTBEHHOTO TOBApa HaAJIeKalllero KayecTsa IPOBOAUTCSA, CIM YKa3aHHBIN
TOBAp He ObU1 B YIIOTPE61€HNY, COXPAHEHbI eI0 TOBAPHbIN BUL, TIOTPEOGUTENLCKIUE CBOWCTB], IIOMOEL,
(abpuutibie APILIKY, @ TAKIKE UMEETCS TOBAPHLIN Y€K WIN KACCOBLII YeK 1160 UHOMN TOATBEPKAAI0-
Wit OTIATY YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE Y TOTPEOUTENA TOBAPHOTO YeKa WU Kacco-
BOTO YeKa 1160 UHOTO MOATBEPXKAAIOLIETO OIUIATY TOBApa AOKYMEHTA He IMIIAET €0 BO3MOXHOCTU
CCHIIATBCA Ha CBUAETENbCKUE TTOKA3aHUA.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

IlepeueHb TOBAPOB, He MOANEKAWMNX 0OMEHY 0 OCHOBAHUAM, YKa3aHHbIM B HACTOALLE! CTAThe,
yrBepxpaerca [IpaBurenscrBom Poceuitickont depepauum.

2. B cnyyae, ecnv aHalorMYHbIA TOBAP OTCYTCTBYET B MPOAAXE HA A€Hb 06palieHUs MoTpe-
fuTens K mpoAaBLy, NOTpeGUTeNb BIIPaBe OTKA3aThCA OT UCIIONHEHWA [OroBoOpa Kymav-Ilpoaaxm
W noTpe6oBaTh BO3BPATA YIUIAYE€HHOM 33 YKa3aHHbIN TOBAP AEHEXKHO CyMMbL. TpeboBanue moTpe-
6U1Tens 0 BO3BpArTe YIUIAYEHHOW 32 YKa3aHHbIA TOBAP AEHEXHON CYMMBI ITOAJIEXWUT YA0BLETBOPEHNIO
B TeYEHWe TPeX AHel co AHA BO3BPATa YKa3aHHOTO ToBapa.

Tlo cornaueHuo NOTPe6UTENA C TPOAABLOM 06OMEH TOBAPA MOXKET ObITb IIPEAYCMOTPEH IIPU TT0-
CTYIUIEHUM aHAJI0TMYHOTO TOBApa B IPoAAXYy. IIpoaasen; 06s3aH He3aMeAnUTeNbHO COO6OWNTD TI0-
Tpe6UTeNI0 0 IOCTYIUIEHUW aHAI0TMYHOTO TOBApa B IIPOAAXKY.

(m. 2 B pep. ®epepanbroro 3akoHa or 21.12.2004 Ne 171-93)
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CTATBA 26. Ympamuna cuny. — PedepanvHuiil 3akoH om 25.10.2007 Ne 234-D3.

CTAThA 26.1. JucmaHyuoHHbIll cnocob npodaku mosapa

(BBepeHa depepanbHLIM 3aKOHOM OT 21.12.2004 Ne 171-03)

1. JloroBop po3HW4HOM Kyru-IIpoAau MOXKET OHITb 3aK/II0YeH HA OCHOBAHUU 03HAKOMJIEHUA
noTpe6uTeNs ¢ MpPeJjloKEHHIM ITPOAABLOM OIMUCAHWEM TOBApa NOCPEACTBOM KaTajloroB, MPOCIIEKTOB,
OyKneToB, GOTOCHUMKOB, CPEACTB CBA3M (TENEBUNOHHOW, IOYTOBOW, PAfMOCBA3N U APYTUX) WIN UHBIMU
VCKIII0YAIO1UMU BO3MOXHOCTb HETIOCPEA,CTBEHHOT0 03HAaKOMIEHUSA IIOTPE6UTENIA C TOBAapOM IM60 06pas-
110M TOBApa ITPY 3aKJ1I0YEHUM TAKOT0 J0r0BOPA (AUCTAHLMOHHEIN CITOCO6 IIPOAAXKM TOBAPA) CIIOCOHAMU.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 Ne 234-03)

2. [IpopaB1oM A0 3aK04eHNsA ,0TOBOPA I0JLKHA GHITh TPEfl0CTaBleHa TOTPeOUTeN0 UH(OopMa-
15 06 OCHOBHbBIX ITOTPEGUTENLCKUX CBOWCTBAX TOBAPa, 06 afpece (MecTe HAXOXAEHWUA) POAABLA,
0 MECTe U3TOTOBJIEHUA TOBAPA, O MOJHOM PUPMEHHOM HauMeHOBaHUU (HaUMEHOBAHUM) TTPOAABLA
(v3roroBuTens), o eHe 1 06 YCIAOBUAX TPUOOPETEHMUA TOBAPA, O €T0 OCTABKE, CPOKE CILYKOLL, CpOKe
TOZHOCTU U FaPaHTUItHOM CPOKe, O ITOPAAKE OIIaTHl TOBAPA, @ TAKXKE O CPOKE, B TeYEHUE KOTOPOTo
LEeCTBYET MPEATIOKEHUE O 3aKIII0YEHUN LOTOBOPA.

3. [ToTpe6uUTENtO B MOMEHT LOCTaBKW TOBapa AOJIKHA OLITh B MUCbMEHHOMW (OopMe MpenocTas-
JleHa uHdOpPMaLMA 0 ToBape, MPeAYCMOTPeHHAsA cTaTbhelt 10 HacToAmero 3akoHa, a Takxe Ipef-
YCMOTpPeHHAsA MMyHKTOM 4 HacTOALeN CTaTby MHGOPMaLua 0 OPAAKe U CPOKax BO3BpATa TOBAapa.

4. TloTpe6buTenb BIpaBe 0TKA3aTbCA OT TOBApa B 110606 BPEMA [0 €70 IIePefauy, a oCjle nepe-
Jauu TOBapa — B TEYEHWE CEMU fHEN.

B cnyyvae, ecnv uHdGopmManua o MOpAAKe U CPOKAX BO3BpATa TOBapa HaZJeXallero KauyecTsa
He 6bU1a IPefloCTaBieHa B MUCbMEHHOW (HOpMe B MOMEHT [l0CTaBKU TOBapa, MOTPEOUTEND BIIpaBe
OTKa3aTbCA OT TOBAapa B TeUEHUe TPeX MeCAlEeB C MOMEHTa [lepefiauu ToBapa.

BosBpar ToBapa HaAnexallero KauecTsa BO3MOXEH B Cllyyae, eCI COXPaHEeHb er0 TOBAPHLI
B[, IIOTPEOUTENbCKUE CBOWCTBA, & TAKXKE JOKYMEHT, NOATBEPKAAOWNIA BAKT U YCI0BUA IIOKYITKU
yKasaHHOro ToBapa. OTCYTCTBUE Y MOTPEOUTENA LOKYMEHTA, IOATBEPKAAIOWETO BAKT U YCIO0BUA
TIOKYITKV TOBAPa, He IMIIAET €T0 BO3MOXHOCTY CCHIIAThCA HA APYTUE f0Ka3aTeNbCTBA MPUOOpeTeHms
TOBapa y AHHOTO IPOJiaBLA.

ToTpe6uTenb He BIIPaBE 0TKA3aThCA OT TOBAPA HAAJIEXKAIET0 KaYeCTBa, UMEIOLETO UHAUBULY -
aNbHO-OIIPe/ie/leHHbIE CBOWCTBA, €C/IU YKA3aHHEIN TOBAP MOXKET OBITb UCTIONb30BAH UCKIIOUUTENILHO
pUoGpeTaoUM ero oTpebuTeneM.

IIpu oTKase MOTpe6UTENA OT TOBapa MPOAABEL [OJKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
VIIaueHHY10 TOTpe6GUTENEM IT0 JOTOBOPY, 38 UCKILIOYEHUEM PACXOZ0B ITPOJiaBLa Ha J0CTABKY OT IO-
TpeGUTeNs BO3BPAlEHHOTO TOBApa, He MO3AHee UeM Yepe3 AEecATb JHEl CO AHA MpefbABNeHUs
noTpe6uTeneM COOTBETCTBYIOLIEr0 TpebOBaAHUSA.

5. IlocnencTBUA MPOAAKM TOBapa HEHAAIEKALIET0 KAa¥eCTBA ANCTAHIMOHHLIM CITOCOO0M Ipoza-
U TOBapa YCTaHOBJEHbI TOJI0KEHWUAMY, IPELYCMOTPEHHBIMU CTaTbAMU 18-24 HacToAwero 3akoHa.

CTATBA 26.2. IIpasuna npodaxu omdenbHblx 8UG08 MOBAPOB

(BBepeHa depepanbHLIM 3aKOHOM OT 18.07.2011 Ne 242-33)

IIpaBunia IPoAAKU OTAENLHBIX BUA0B TOBAPOB ycTaHaBauBawTcs [Ipasutenscrsom Poccuiickoit
denepaumnu.

TJIABA III. 3AITWTA TTPAB IOTPEBUTENIEN
[TPY BBIIIOJIHEHAY PABOT (OKA3AHUH VCJIVT)

CTATBA 27. Cpoku svinonHeHua pabom (oxasaHua ycuyz)

1. UcrionHuTens 0653aH 0CYIECTBUTb BHITONHEHWE PaboThl (OKa3aHWe YCIyTu) B CPOK, yCTa-
HOBJIEHHbIN IIPaBUIaMU BHITIONIHEHUA OT/I€/IbHBIX BUA0B PAOOT (0Ka3aHWs OTAENLHEIX BUOB YCIYT)
WV [LOTOBOPOM O BLIMONHEHUM paboT (okasaHuu ycayr). B gorosope o BhIONHEHUN PaboT (oka-
33aHWUU YCIIYT) MOXET IIPEAYCMATPUBATLCA CPOK BEITTONHEHWA PAOOTH (OKa3aHWA YCIYTH), €CIIU YKa-
3aHHBIMM [IPaBUJIaMU OH He IIPEYCMOTPEH, a TAKKe CPOK MeHbLIEH TIPOZLOJIKUTENLHOCTI, YEM CPOK,
YCTAHOBJEHHbIN YKa3aHHBIMU [IPABUIAMU.

2. Cpok BHIMONHEHUA PaboThl (OKa3aHUA YCIAYTU) MOXKET ONPeLeNATbCA aToi (Iepuopom),
K KOTOPOW LOJKHO ObITb 3aKOHYEHO BLIIONIHEHUE PAGOTH (OKa3aHue yeayru) wiu (u) gatoit (tme-
PVOZOM), K KOTOPOW UCIIONHUTENb J0JKEH ITPUCTYIIUTD K BLITIONHEHWIO PAOOTHI (0Ka3aHWIO YCAYTH).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

19



3. B cnyuae, ecnv BHIMONHEHME PaboTH (OKasaHUe YCIYIU) OCYLIECTBIAETCA IO YacTAM (A0-
CTaBKa IEPUOAMYECKOT ITEYaTH, TEXHUIECKOE 0OCIY)KUBAHUE) B TEYEHWE CPOKA IEWNCTBUA ,0T0BOPA
0 BLIONIHEHUU PabOT (0Ka3aHWUU YCAYT), AOJKHBI NPEAYCMATPUBATLCA COOTBETCTBYIOIUE CPOKU
(repnopbl) BLITONHEHUA TaKUX PAbOT (OKa3aHUA YCIyT).

Tlo cornaueHunio CTOPOH B JOTOBOPE MOTYT ObITb MIPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPLIEHUA
OTAl@/IbHBIX TAIOB PA6OTH (ITPOMEKYTOUHbIE CPOKM).

(mt. 3 BBeseH PepepanbHLIM 3aKOHOM OT 17.12.1999 Ne 212-93)

CTATBA 28. ITocnedcmsusa HapywleHUs UCnonHUmMenem
CPOKO08 8bINONHEHUA pabom (OKa3aHuA ycnyea)

1. Ecnv UCIIONHWTeNb HAPYLIWL CPOKU BHITONHEHUA PAaboTHl (OKa3aHUA YCAYTH) — CPOKM Ha-
Yana u (Win) OKOHYAHUA BHIIONHEHWA PAbOTH (0Ka3aHUs YCIYTK) Y (MIN) TPOMEXYTOUHbIE CPOKU
BLINTOJIHEHUA PaboThl (OKa3aHUA YCIYTU) WIN BO BPEMA BLIIONHEHUA PaboThl (OKa3aHUA YCAyTU)
CTaJI0 OYEBUAHLIM, YTO OHA He GyZieT BLINOJIHEHA B CPOK, IOTPEOUTENb IO CBOEMY BHIGODY BITpaBe:

(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-93, ot 25.10.2007 Ne 234-33)

Ha3HAYUTb UCIIOJIHUTENI0 HOBLIN CPOK;

(B pen. Pepepansroro 3akoHa ot 17.12.1999 Ne 212-03)

TIOPYYUTb BLITOJIHEHWE PA6GOTH (OKa3aHWe YCIYTU) TPETHUM IULAM 33 PA3YMHYI0 LIEHY WIN BbI-
MOJIHUTb €€ CBOUMU CWI1aMU W IIOTPe6OBATD OT UCMONHUTENA BO3MELEHUA TOHECEHHBIX PACXOL0B;

noTpe6oBaTh YMEHbIIEHU 11€Hb! 33 BLITONHEHUE PabOTH (OKasaHue YCyru);

0TKa3aTbCA OT UCTIOIHEHWA J0TOBOPA O BLITIOJIHEHUN PAbOTHI (OKa3aHWUU YCIYTH).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

ToTpebuTens BIpaBe NOTPe6OBATHL TAKKE TIOJIHOTO BO3MELEHUA YOLITKOB, MPUIMHEHHLIX eMY
B CBA3W C HApyLIEHWEM CPOKOB BHIIOJIHEHUA PaboThl (OKasaHWA ycnyru). YOLITKU BO3MEWAOTCA
B CPOKM, JCTAHOBIEHHbIE /i1 YAOBLETBOPEHUA COOTBETCTBYIOIUX TPeHOBAHWI TOTpebUTENA.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

2. HasHavyeHHbIe ITOTPe6UTENIEM HOBbIE CPOKU BLIIIOIHEHUS PabOTHL (OKa3aHus yeayru) yxa-
3bIBAIOTCA B OTOBOPE O BLIIOJIHEHUM PAOOTHI (OKa3aHUM YCAYTH).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

B cnyyae mpocpouku HOBLIX CPOKOB MOTPEOUTENDb BIIPAaBE NMPEAbABUTb UCIIONHUTENIO UHbIE
TPe6OBaHUS, YCTAHOBEHHbIE TYHKTOM 1 HACTOAIE CTaTbU.

3. I[eHa BLIONHEHHO PabOTH (OKa3aHHOW YCNyTy), BO3BpaljaeMas IOTPeOUTENtO IpU OT-
Kase OT UCTIOJIHEHWUA JOTOBOPA O BHIONHEHWUW PaboTH (OKa3aHUM YCIYTH), @ TAKXKE YIUTHIBAaeMas
IIPU YMEHbLUIEHUM LieHbI BLITONHEHHOM PaboThl (0Ka3aHHO YCAYTU), OTIPeAeNseTca B COOTBETCTBUN
C IyHKTaMU 3, 4 W 5 cTaTbu 24 HaCTOAWEro 3aKoHa.

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

4. TIpu OTKase OT UCMIONHEHWUA OTOBOPA O BLITONHEHWUM PaboThl (OKa3aHUW YCIYTU) UCTION-
HWUTeJb He BIIpaBe TPe6OBaTh BO3MELIEHUA CBOUX 3aTPAT, TPOU3BEEHHBIX B [POLECCE BLIONHE-
HUA PaboTH (OKa3aHUs YCIYTU), @ TakKe IJAThL 33 BLITOJIHEHHYI Pa6OTy (OKasaHHYO YCAYIY),
32 UCKJIIOYEHNEM CIyYas, eCM MOTPeOUTENb IPUHAI BHITONHEHHYO PaboTy (OKa3aHHY0 YCAYTY).

(B pen. ®epepanbHbIx 3aKoHOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-33)

A63an ucknoven. — denepanbHeiii 3aKoH ot 17.12.1999 Ne 212-03.

5. B cnyyae HapyureHUA YCTaHOBJEHHBIX CPOKOB BBLINTONIHEHUA PabOTHI (OKa3aHWA YCAyTy)
WV Ha3HAYeHHBIX MOTPeOUTeNeM Ha OCHOBAaHUM MYHKTAa 1 HACTOsAIEl CTAaTbU HOBLIX CPOKOB UC-
TIOJIHUTENb YIUIAYNBAET IIOTPEOUTENIO 33 KAXALIN IeHDb (4ac, €CIU CPOK ONPEJieNeH B Yacax) Mpoc-
POYKM HEYCTOMKY (IeHi0) B pasMepe TPexX MIPOLEHTOB LieHb! BLUTONHEHWUA PA6OTHI (0Ka3aHUA YCyTH),
a ecnu 1eHa BLHITONHEHUA PabOTH (OKa3aHWsA YCIyTi) OTOBOPOM O BHIIOJIHEHUU paboT (OKasaHuu
YCIyT) He OnpefieneHa — ob1meit LieHbt 3aKa3a. JIoroBOPOM 0 BHIIOJIHEHUW PabOT (0Ka3aHUM YCayT)
MeXAy MOTpeGuTeNneM 1 UCTIONHUTENIEM MOXET OLITh YCTAaHOBJEH 60J1ee BEICOKUI pa3Mep HEYCTOMKY
(menn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

Heycroiika (meHs) 3a HapyluleHMe CPOKOB Hadajla BHIOJIHEHUA PaGOTHI (OKa3aHWUA yYCaAyTu),
ee Tara B3bICKUBAETCA 32 KaWAbIA eHb (4ac, eCu CPOK OIpeesneH B Yacax) MPOCPOYKU BIUIOTh
[0 Hayana BHITONHEHWA PaboTHl (OKa3aHWsA YCAyIW), ee 3Tama Wi MPefbsBleHUs NoTpeGuTenem
Tpe6OBaHUMN, TPEAYCMOTPEHHLIX TYHKTOM 1 HACTOALEN CTATbU.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

Heycroiika (neHs) 3a HapyLuIeHUe CPOKOB OKOHYAHUA BLITONHEHUA PAOOTHI (0Ka3aHWA YCayTH),
ee Tara B3bICKUBAETCA 33 KaWAbIA eHb (4ac, ecy CPOK OIpeeeH B Yacax) MPOCPOYKU BIUIOTh
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10 OKOHYaHWA BLITONHEHWUA PabOTHI (OKa3aHUA YCAYTK), ee STala UIn MPeLbABIEHUA TOTPe6UTeNIEM
Tpe60BaHUMN, TPEAYCMOTPEHHBIX TYHKTOM 1 HAaCTOALEN CTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

CyMMa B3bICKaHHOW ITOTPebUTENEM HEYCTONKM (TTEH) HE MOXKET NMPEeBbILIATh LieHY OTAENLHOTO
BUZA BLIONHEHWUA PAGOTH (OKa3aHWA YCAYTK) Win 06WYI0 LieHY 3aKa3a, eCu lieHa BHITOJHEHUA
OTAENbHOTO BUAA PaboThl (0Ka3aHUA YCIYrM) He ONpefieieHa AOTOBOPOM O BLIIOIHEHUU PaboTHL
(okasaHuu ycnyru).

Pasmep HeycToKM (MeHW) OMpefenseTcs, UCXOAA U3 LieHbl BHITONIHEHUA PaboThl (OKa3aHuA
YCyru), a eCNU YKa3aHHas LeHa He Onpe/iesieHa, UCXOAA U3 061eit LeHbl 3aKa3a, CyLlecTBOBABLIEN
B TOM MeCTe, B KOTOPOM TpeboBaHue OTPe6UTENA AOIKHO OBUL0 GHITb YAOBLETBOPEHO UCIIONHUTE-
J1eM B ieHb ;06 POBOJILHOTO YA0BETBOPEHUA TAKOT0 TPeHOBAHWA UV B ieHb BBIHECEHUA CyAe6HOTO0
pelIeHus, ecv TpeboBaHue NOTpe6UTeNs [O6POBONLHO YAOBAETBOPEHO He 6110,

6. TpeboBaHWA MOTPeOUTENSA, YCTAHOBIEHHbBIE TYHKTOM 1 HACTOALeH CTaTby, He MOAJeXAT
YAOBJIETBOPEHWIO, ECAIM UCTIOJIHUTEb IOKAXKET, YTO HapyLIeHUEe CPOKOB BLITONHEHUA PaboThl (OKa-
3aHUA YCIYTW) IPOU30LIIO BCAEACTBUE HEIIPEOAOANMON CUILL WV TI0 BUHE NOTpeGUTens.

CTAThA 29. IIpasa nompebumensa npu o6HapyxeHuu Hedocmamxos
8bINONHEHHOI pabombl (OKa3aHHOU ycnyau)

0 npasax nompe6umens — yyacmHuka 00ne8020 CMPOUMENbLCMBA 8 Cy4ae, eciu 06beKm
00718020 CMPOUMENLCMBA NOCMPOEH ¢ OMCMYNAeHUeM OM YCI08UL 3aKN04eHH020 002080pd,
npusedwum K yxyoweHulo xaiecmsa maxkozo ob6vekma, cMm. n. 2 cm. 7 PedepanvHo2o 3aKOHA
om 30.12.2004 Ne 214-93.

1. lotpe6uTens pu 06HAPYKEHUN HELOCTATKOB BHIIONIHEHHOW PAaboThl (OKa3aHHOM! YCayru)
BIIPaBe 110 CBOEMY BHIGOPY MOTPe6OBATH:

6e3BO3ME3HOTO YCTPAHEHUA HELOCTATKOB BLIIOIHEHHOM PaboTHL (0Ka3aHHOM YCIyTH);

COOTBETCTBYIOWIETO YMEHbIIEHWSA 1ieHH! BLITOJIHEHHO paboThl (0Ka3aHHO YCnyTu);

6€3B03Me37[HOTO U3TOTOBNEHA PYTOii Bl U3 OAHOPOAHOTO MaTepuaa Takoro Xe KauecTsa
WV TOBTOPHOTO BLHIMONIHEHUA paboTsL. [Ipu 3TOM OTpe6UTENIb 06513aH BO3BPATUTL PaHee IepefiaH-
HY10 €My UCIIOJIHUTEJIEM Belllb;

BO3MelleHWsA IOHECEHHBIX UM PACXOZI0B II0 YCTPAHEHWUIO HEJOCTATKOB BHIOJIHEHHOW PaboThHI
(0Ka3aHHO YCIYTU) CBOUMU CWIAMU WU TPETLUMU JINLIAMU.

YnoBneTBopeHue Tpe60BaHMIA IOTPE6GUTENS O 6e3BO3ME3IHOM YCTPAHEHUN HEZLOCTATKOB, 06 13-
TOTOBJIEHUM PYTOii BElM WIK O TIOBTOPHOM BLIIOJIHEHUU PabOTH (OKasaHUM YCIIYTH) He 0CBO6O-
X[AET UCIIONIHUTENA OT OTBETCTBEHHOCTU B (JOPMe HEYCTOWKU 3a HapylIeHUe Cpoka OKOHYaHMA
BLINIOJIHEHMUA PAGOTHL (0Ka3aHUA YCIYTH).

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

ToTpebuTens BIpaBe 0TKA3aTbCA OT UCIIONHEHUA JOTOBOPA O BHIONIHEHWM PAbOTH (OKa3aHUU
YCIYTY) U IOTPe6OBaTh ONHOTO BO3MEIEHUsA YOLITKOB, €C/IU B YCTAHOBJIEHHBIN YKa3aHHLIM [J0T0-
BOPOM CPOK HE[LOCTaTK BLIIOJIHEHHOW PaboTH (0Ka3aHHOM YCIYIN) He YCTPaHEHb UCTIONHUTENEM.
TloTpebuTens Takke BIPaBe OTKA3aTbCA OT UCIIOJHEHUA J0TOBOPA O BLIIOJHEHUU PabOTH! (OKasa-
HWUU YCIIYTY), €CTIU UM 0GHAPYKEHHI CYIeCTBEHHbIE HEJLOCTATKY BLIIOJIHEHHO PabOTH! (OKa3aHHO
VCIYTY1) WIN UHBIE CYLeCTBEHHbIE OTCTYIUIEHUA OT YCIIOBUIL JOTOBOPA.

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

ToTpebuTens BIpaBe NOTPe6OBATHL TAKXKE TOJIHOTO BO3MELEHUA YOLITKOB, MPUIMHEHHLIX eMY
B CBA3 C HEJLOCTATKAMU BHIIIOJIHEHHO PabOTH (OKa3aHHO YCnyTu). YOEITKY BO3MEIAIOTCA B CPOKMY,
YCTaHOBJIEHHBIE A7l Y0BJIETBOPEHUSA COOTBETCTBYIOMUX TPeGOBaHM TOTPpeGUTENs.

2. lleHa BHITIONIHEHHOM PaboTH (0Ka3aHHOI YCIyIK), BO3BpallaeMasn MOTPe6UTeNI0 Mpu OT-
Kase OT UCTIONIHEHUSA ,OTOBOPA O BHIOJHEHWUU PaboTH (0OKa3aHUM YCIYTH), @ TaKXKe YIUTHIBaeMas
TIPU YMeHbLIEHUW 1}eHH BLITOJTHEHHOW PabOoTH (0Ka3aHHO YCIyTH), OTIPefieNiAeTCA B COOTBETCTBUM
C TyHKTaMU 3, 4 1 5 CTaTbyu 24 HACTOALETO 3aKOHa.

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

3. TpeboBaHws, CBA3aHHbIE C HEAOCTATKAMU BHITOJIHEHHOW PabOTH (OKa3aHHOM YCLyTN), MOTYT
ObITb TP bABIEHE TTPU IPUHATUW BLIIOJIHEHHO PaGOTH (0Ka3aHHO YCLYTU) WIK B XOZE BHINOJL-
HeHWs PaboTH (OKa3aHus ycayru) 6o, eciiv HEBO3MOXHO 06HAPYKUTb HEOCTATKY IIPU IPUHATUY
BLITOJIHEHHOW PabOTH (0Ka3aHHO YCILYTH), B TE4EHWUE CPOKOB, YCTAHOB/IEHHBIX HACTOALUM ITYHKTOM.

ToTpebuTens BIpaBe MPefbABAATL TPE60BAHUA, CBA3AHHbIE C HELOCTATKAMU BEIIOJIHEHHOW pPa-
60THI (OKa3aHHO YCILYTU), eCIN OHU 06HAPYKEHL B Te4€HUE FapaHTUITHOTO CPOKA,  ITPU €T0 OTCYT-
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CTBUM B Pa3yMHBbIt CPOK, B IIpefielax ABYX JIeT CO Hs IPUHATUA BHITONHEHHOW PaboTh (0Ka3aHHON
YCAYTU) WIW NIATU I€T B OTHOLIEHUU HEJOCTATKOB B CTDOEHUN U UHOM HEABUKVUMOM UMYIECTBE.

(m. 3 B pen. Pepepansroro 3akoxa or 17.12.1999 Ne 212-93)

4. VlconHuTenb 0TBEYAET 32 HELOCTATKU PA6OTH (YCAYIM), Ha KOTOPY!O HE YCTAHOBJIEH rapaH-
TWIAHBIN CPOK, €CAIW OTPE6UTENb J0KAKET, YTO OHU BOSHWUKIIN [0 €€ IPUHATUA UM WV IT0 IPUINHAM,
BO3HWKLIUM 10 ITOTO MOMEHTA.

B oTHOmeHUM paboTH (YCayru), Ha KOTOPYI0 YCTAHOBIEH apaHTUIMHLIA CPOK, UCIIONHUTENb
OTBEYAET 33 ee HELOCTATKY, ECTIV He JOKAKET, YTO OHW BO3HUKIW ITOCI1e IPUHATUS PAGOTHL (YCLyTI)
noTpebuTeNneM BCAEACTBUE HAPYLUIEHUA UM ITPaBWUIL UCIIONb30BAHUA pe3ynbraTa paboTst (yenyru),
LEMCTBUIA TPETHUX JINL VIV HEITPEOA0NIUMON CUJILI.

(. 4 BBenen ®enepanbHLIM 3aK0HOM OT 17.12.1999 Ne 212-®3)

5. B cny4anx, KOra NpefyCMOTPEHHEI J0rOBOPOM FapaHTUHLIA CPOK COCTABNIAET MEHEE IBYX
et (AT JIeT Ha HEe[BUKUMOE UMYILECTBO) U HEAOCTaTKU paboTsl (Ycayrun) o6HapyKeHsl OTpe-
GuTeneM 0 UCTEYEHUN FaPaHTUIHOTO CPOKa, HO B IPefieNlax ABYX NeT (IIATU JIeT Ha HeABUWKUMOe
WUMYIeCTBO), MOTPEOUTEND BIIPABE MPEABABUTb TPeGOBAHUSA, IPEAYCMOTPEHHEIE TYHKTOM 1 HacTo-
ALEN CTaTby, €CIIU LOKAKET, YTO TAKUE HELOCTATKU BOSHUKIIN [0 IPUHATUSA UM Pe3y/bTaTa paboTst
(yenyru) unm mo mpuYMHaM, BOSHUKLIUM 10 3TOFO MOMEHTa.

(m. 5 BBesieH PepnepanbHLIM 3aKOHOM OT 17.12.1999 Ne 212-®3)

6. B cnyyae BbIABNEHUA CYLeCTBEHHLIX HELOCTATKOB PabOTHl (YCIYrM) NOTPeOUTENb BIPaBe
IPebABUTb UCIIONHUTENI0 TPe6OBAHME 0 6€3B03ME3AHOM YCTPAHEHUN HE,0CTATKOB, €CIIU BOKAKET,
YTO HEZOCTATKW BOSHUKIW L0 IIPUHATUA UM pe3yabTaTa paboTsl (YCAyrk) Win [o NpUuMHaM, BO3-
HUKLIUM [0 3TOTO0 MOMEHTA. ITO TPeGOBAHUE MOXKET OLITh MPELbABIEHO, €CIU TAKUE HELOCTATKU
00HAPYKEHHI IT0 UCTEYEHUMN ABYX JET (ITIATU JIET B OTHOLIEHUU HEBUKUMOTO UMYILECTBA) CO AHA
MIPUHATUA pe3ynbrata paboTsl (YCAyru), HO B MPefiefax YCTAHOBIEHHOTO HA Pe3ynbTaT paboTh
(ycnyru) cpoka Ciyx6bt U B Te4eHWe JeCATU JIET CO AHA MTPUHATUA Pe3ynbTaTa paboTst (Yeayru)
ToTpebuTeNeM, ecin CPoK CIywOsl He ycTaHoBneH. Ecnu paHHoe TpeGoBaHue He YAOBIETBOPEHO
B TEUEHWe ABAALATU IHE CO IHA €T0 PeLbABIEHUS TOTPEGUTENIEM UIN 0OHAPYKEHHbIN HELOCTATOK
SBJIAETCS HEYCTPAHUMBIM, IIOTPEOUTEND IT0 CBOEMY BHIGOPY BIipaBe TPe6GOBaTh:

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

COOTBETCTBYIOLET0 YMEHbLIEHWSA 1}eHH 3 BHIIONIHEHHYI0 PaboTy (OKa3aHHYI0 YCAYTY);

BO3MeleHUA IOHECEHHHIX UM PACXOL0B IO YCTPAHEHWIO HELLOCTATKOB BLIIOJIHEHHOW PabOoTHl
(OKa3aHHO YCILYTU) CBOUMM CULAMU WIN TPETHUMM JINLAMMU;

0TKa3a OT UCIIONIHEHWs J0TOBOPA O BLIIONHEHWUW PaboThl (OKa3aHUM YCIYIU) W BO3MELIeHUA
YOLITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-93)

CTATBA 30. Cpoxu ycmpaHeHua Hedocmamxkos
8bINONHEHHOU pabombl (OKa3aHHOU ycnyau)

Hepocratku paboTsl (YCAyru) AOMKHBL GBITh YCTPAHEHb! UCIIONHWUTENEM B PA3yMHbLIN CPOK,
HasHaYeHHbIN OTPEeOUTENEM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

A63ay ncknoyer. — depepanbHbiit 3aK0H 0T 17.12.1999 Ne 212-33.

HasHaueHHbIN TOTPEOUTENEM CPOK YCTPAHEHUA HE[OCTATKOB TOBAPA YKA3LIBAETCA B JOTOBOPE
WIU B UHOM TTOATIUCHIBAEMOM CTOPOHAMM LOKYMEHTE NNO0 B 3aABEHUY, HA[PaBJeHHOM MOTPe6U-
TeNeM UCTIOJIHUTENIO.

(B pen. ®epepansvroro 3akoHa oT 25.10.2007 Ne 234-03)

3a HapyleHWe PeAYCMOTPEHHEIX HACTOALLEN CTaTbell CPOKOB YCTPAHEHUA HEJOCTATKOB BHI-
TIOJIHEHHOW PaboTHl (0Ka3aHHOMN YCYTK) UCTIONHUTENb YIUIAYMBAET TOTPEOUTENIO 3 KAXKALIN IeHDb
MIPOCPOYKU HEYCTONKY (ITEHI0), Pa3Mep U MOPAAOK UCYUCIIEHNA KOTOPOW ONIPeAENAIOTCA B COOTBET-
CTBUM C YHKTOM 5 CTaTbyu 28 HACTOALLEr0 3aKOHa.

B cnyvae HapyleHUs YKa3aHHbIX CPOKOB [IOTPeGUTENb BITPABE MPEABABUTb UCIIONIHUTENIO UHBIE
TpeboBaHUs, IPELYCMOTPEHHbIE IYHKTaMN 1 1 4 cTaTbu 29 HACTOALEr0 3aKOHA.

CTATBA 31. Cpoku ydosnemsopeHus omoenvHbix mpebosaHuii nompebumens

1. TpeGoBaHus nOTpe6UTENs 06 YMEHbIIEHUM LieHH 32 BEIIONIHEHHY0 paboTy (0KasaHHYI0 yCuy-
TY), 0 BO3MEIEHUN PACXOA0B IO YCTPaHEHWIO HeA,0CTATKOB BLINIOJIHEHHON Pab0oTHI (0Ka3aHHOM yeay-
') CBOUMM CUIaMU WM TPETHUMM IMLIAMM, @ TAKIKE O BO3BPATe YIIaueHHOW 3a paboTy (ycnyry) fe-
HEXHOW CYMMbI U BO3MEIeHWUU YOBITKOB, TPUINHEHHBIX B CBA3U C 0TKA30M OT UCTIOJIHEHUA J0TOBODA,
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TPenyCMOTPEHHbIE ITYHKTOM 1 cTaTby 28 1 IyHKTaMu 1 1 4 cTaTbu 29 HacToAwero 3aKoHa, TOAJexar
YIOBJETBOPEHWIO B AECATULHEBHEL CPOK CO JHA MIPEAbABIEHUA COOTBETCTBYIOWET0 TPeGOBAHUA.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

2. Tpe6oBanusa norpebutens o 6€3803Me3LHOM U3TOTOBIEHUN APYTO BEIU U3 OBHOPOJHOTO
MaTepuaina TaKOTO e KavyecTBa WK O MOBTOPHOM BHIMONHEHWUU PaboThl (OKa3aHUM YCIYTH) MOA-
JIeXaT YA0BNETBOPEHWUIO B CPOK, YCTAHOBIEHHbIN ANA CPOYHOTO BLIMONHEHUA PabOTHl (OKa3aHWA
YCIyIu), @ B CIly4ae, eCAu 3TOT CPOK He YCTAHOBJIEH, B CPOK, TPEAYCMOTPEHHLI! JOTOBOPOM O BbI-
TOJIHEHUN PaboTbl (OKasaHWUU YCAYTN), KOTOPLIA GbU1 HeHazIexalle UCTIONHEH.

3. 3a HapyuIeHWe TPefYCMOTPEHHBIX HACTOAILE CTaTbell CPOKOB YA0BETBOPEHNA OTAELHLIX
TpeboBaHWit TOTPeOUTENA UCTIONHUTEND YIUIAYUBAET [IOTPEOUTENI0 33 KAKALIA A€Hb MIPOCPOYKMN
HEYCTOWKY (TeH10), pasMep U MOPAROK UCUUCIIEHWUA KOTOPOW OMPEAENAIOTCA B COOTBETCTBUY C IYH-
KTOM 5 cTaTbu 28 HACTOALET0 3aKOHa.

B cnyvae HapyuieHus CPOKOB, YKA3aHHBIX B MyHKTAX 1 U 2 HACTOAWLEl CTaTbW, IOTPEOUTEND
BIPaBE MPEAbABUTH UCTIONHUTENI0 MHbIE TPHOBAHUA, TPEAYCMOTPEHHbIE IYHKTOM 1 cTaTbhu 28
W YHKTaMu 1 1 4 craTbu 29 HacToAwero 3akoHa.

CTATRBA 32. [Ipaso nompe6umens Ha OMKA3 OM UCNOTHEHUS
002080pa o 8vINONHEeHUU pabom (oKazaHuu ycnyz)

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-33)

IorpebuTens BIpaBe 0TKA3aTbCA OT UCMONHEHUA AOrOBOPA O BHIONHEHWUU PAbOT (OKa3aHUu
yCIlyI‘) B 1060e BPEMs IIPU YCI10BUU OIIATHL UCTTONIHUTENI0 d)aKTM‘-IeCKM IIOHECEHHLIX UM PACX0L0B,
CBSI3aHHBIX C UCIIOJIHEHNEM 00653aTE/LCTB 110 AAHHOMY LIOTOBODY.

CTATBA 33. Cmema Ha 8vinonHeHue pabome! (oxasaHue ycayau)

1. Ha BLIMONHEHWE PAGOTH (OKa3aHWe YCIyri), TPeAyCMOTPEHHOW JOTOBOPOM O BHIIIOJIHEHUN
paboTHl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaB/eHA TBEPAAs WIN IPUONUUTENbHAA CMeTa.

CocraBneHne TaKoM CMETH IO TPeHOBAHMUIO IOTPEOUTENA WIN UCTIONHUTENS 00A3aTENbHO.

2. AcriontuTens He BIipaBe Tpe60BaTh YBENUYEHWUA TBEPAOW CMETHI, @ TOTPe6UTENb — ee YMeHb-
LIeHUs, B TOM YUCIIE B CIlyYae, KOTAA B MOMEHT 3aK/I04eHUA J0T0BOPa UCKILI0Yanach BO3MOXKHOCTb
MIPeAYCMOTPETb MOHBI 06beM MOAJIEKAMNX BLHITONHEHUIO PabOT (0Ka3aHWI0 YCAYT) UIn Heo6Xo-
IUMBIX JJISl 3TOTO PACXOL0B.

YcrmonHuTens uMeeT paBo TpeboBaTh YBeNUYEHUA TBEPAO CMETHI [PV CY1eCTBEHHOM BO3pa-
CTAHUM CTOUMOCTU MaTepuasos u 060pyA0BaHMA, IPEAOCTABAAEMBIX UCTIONHUTENEM, A TAK)KE OKa-
3BIBAEMbIX €MY TPETHUMM NULAMM YCILYT, KOTOPOE Helb3si 610 IPeAyCMOTPeTh IPU 3aKII0YeHnI
porosopa. IIpn oTKa3e MOTPeOUTENS BLITONHUTb 3TO TPE6OBAHWE UCIIONHUTEb BI[PABE PACTOPTHYTh
LOrOBOD B CyReGHOM MOpPATKE.

(. 2 B pep. PepepanbHoro 3akoxa or 17.12.1999 Ne 212-03)

3. Ecnu BO3HWUKNA HEOOXOAUMOCTD BLITOIHEHUA AOIOJIHUTENbHLIX PaGoT (OKa3aHWA AOMON-
HWUTEJIbHbIX YCAYT) W IO 3TOW NMPUYUHE CYLeCTBEHHOTO MPEeBLILIEHNs IPUGAN3UTENbHOW CMETHI,
WCIIONHUTENDb 0653aH CBOEBPEMEHHO MPeRyIpeanTs 06 3ToM morpeburens. Ecau morpeburens
He J1aJ1 COIVIacue Ha IpeBbllIeHe IPUGIU3UTENLHO CMETH, OH BIIPABE 0TKA3aThCs OT UCIIONHEHMs
LOroBOpa. B 3TOM cnyvae ncmonHUTeNb MOXKET TPeGOBaTh OT NOTPEOUTENA YIUIATHL LieHb! 33 BHUION-
HEHHYI0 paboTy (0Ka3aHHY YCAyTy).

HcrmonHuTenn, CBOEBPEMEHHO He MpeAyNpeAnBLIUA TOTPEOUTENs 0 HEOOXOAMMOCTU MPEBLI-
LIeHWUA TPUBIU3UTENBHO CMETH, 00513aH UCIIONHUTb AOTOBOP, COXPAHAA ITPABO Ha OIUIATY PabOTH!
(ycnyrn) B mpepenax mpuOnUsUTENbHON CMETHL.

(mt. 3 BBemeH PefepanbHLIM 3aKOHOM OT 17.12.1999 Ne 212-33)

CTAThA 34. BoinonHeHue pabomsl U3 Mamepuana UCNOAHUMeEnA

1. MicrionHuTens 0653aH BLITOIHUTb PAGOTY, OIIPefieleHHYI0 J0TOBOPOM O BHITIOJIHEHUW PaGOTHI,
W3 CBOETO MaTepuana u CBOUMU CPEACTBAMU, €CIU UHOE HE MPELYCMOTPEHO ;OTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

HcmonHuTe b, TPef0CTABUBIINIA MaTePUaJ A7 BLITOIHEHWUA PAGOTHL, OTBEYAET 33 €T0 HEHazle-
)alllee KayecTBo [0 MPaBWIaM 06 OTBETCTBEHHOCTU ITPOAABLA 33 TOBAPH! HEHAZ1eXAILero KayecTsa.

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

2. Marepuan UCTIONHWUTENA OIUIAYUBAETCA MOTPEGUTENEM IIPU 3aKNIOYEHUN YKA3aHHOTO J0-
rOBOPa MOJIHOCTbIO MW B PasMepe, YKa3saHHOM B ;OTOBOPE O BHIOJIHEHUU PAGOTHL C YCIOBUEM
OKOHYATEJIbHOTO PacyeTa Ipu MOLYYEHUN NOTPeOUTENEM BHITONHEHHOW UCIIONHUTENEM PaGOTH,
€C/IU UHOW TOPAA0K PACYeToB 32 MaTepUasl UCTIONHWUTENA He TPeAYCMOTPEH COIlalieHUeM CTOPOH.

(B pen. PepepanbHoro 3akoHa or 17.12.1999 Ne 212-33)
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3. B cnyvasnx, MPeAyCMOTPEHHBIX J0TOBOPOM O BBIIONIHEHWUN PabOoThl, MaTepuan MOXeT GbiTh
IPeJlOCTaBIIEH UCIIONHUTETIEM TOTPe6uTeNto B Kpeaut. Ilocneayionee usMeHeHWe LieHbl TPef0CTaB-
JIEHHOTO B KPEAUT MaTepuana UCIoNHUTENA He BleveT 3a c060W mepepacyera.

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

4. Marepuan UCTIONHUTENA U He06XOZUMEIE /1A BHIIONHEHWUA PabOTh TEXHUIECKUE CPefiCTBa,
WHCTPYMEHTSI U TIPOYee JOCTAaBAATCA K MECTY BLIIONHEHUs PabOT UCTIONHUTENEM.

CTATBA 35. BeinonxeHue pabomst u3 mamepuana (¢ 8ewpio) nompebumens

1. Ecnv paboTa BHITONHAETCA ITOTHOCTHI0 WY YaCTUYHO U3 MaTepuana (C Belibio) oTpe6uTens,
WCIIONIHUTENb OTBEYAET 32 COXPAHHOCTb ITOr0 MaTepuana (Bewm) 1 IpaBUILHOE er0 UCII0JIb30BaHMe.

HcnonHuTens 06a3aH:

MPeAyIpeanTb OTPEOUTENs 0 HEPUTOZHOCTU UIN HeA06POKaueCTBEHHOCTU NMePeiaHHoro
noTpebuTenemM Matepuana (Bemwm);

MIPeACTaBUTD OTYET 06 U3PACKOA0BAHUN MaTepUaa u BO3BPATUTh er0 OCTATOK.

B cnyyae [ONHOM WM YaCTUYHOM YTPATHE (TOBPEXAEHUA) MaTepuana (Bewu), IPUHATOTO OT ITo-
TPeOUTENs, UCTIONHUTENb 0013aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 OAHOPOAHLIM MaTepUanoM
(Bewbl0) aHANOTUIHOTO KAYECTBA U IO XeNaHWI0 TOTPeOUTENA U3TOTOBUTD U3AETINE U3 ORHOPOJHOTO
Marepuana (Bewn) B Pa3yMHbI! CPOK, a PU OTCYTCTBUW OFHOPOAHOTO MaTepuaina (Beuu) aHano-
T'WIHOTO KaueCTBa — BO3MECTUTD TOTPEOUTENIO ABYKPATHYIO 1IeHY YTPAYeHHOTO (ITOBPEXAEHHOTO)
Marepuana (Bemu), a TakKe PaCXofbl, IOHEeCeHHEIe oTpebuTeneM.

2. lleHa yTpayeHHOro (NOBPEXAEHHOTr0) MaTepuana (Bemm) ompeaensiercs, UCXOAA U3 LieHbl
MaTepuana (Beliu), CyLleCTBOBABIIEH B TOM MECTE, B KOTOPOM TpPeboBaHWe MOTPEOUTENA LOLKHO
65110 GBITH YAOBETBOPEHO UCIIONHUTENIEM B 1eHb J06POBOILHOTO YAOBIETBOPEHUS TAKOTO TPe6o-
BaHWUA WIN B leHb BLIHECEHUA Cyne6HOro penreHus, ecav Tpe6oBanue morpedurens L06poBoabHO
YAOBJIETBOPEHO He GLII0.

Ilena MaTepuana (Bemm), epefiaBaeMoro UCIIONHWTENI, ONPEAEAETC B JOTOBOPE O BLIION-
HeHWUM paboTH WK B MUHOM AOKYMEHTe (KBUTAHLMM, 3aKase), IOATBEPXK/AAIOIEM er0 3aKI0YeH e,

(B pen. ®epepansroro 3akoHa ot 17.12.1999 Ne 212-03)

3. AcronHWUTe b 0CBOGOXKAAETCA OT OTBETCTBEHHOCTY 33 MTOJIHYI0 WIN YaCTUIHYIO YTPATy (I0-
BpeX/eHWe) MaTepuana (Bewiu), IPUHATOTO UM OT IIOTPeGUTENS, eCIN IOTPeOUTENIb TPEAYIPEKAEH
ncronuuTeneM 06 0co6LIX CBOCTBAX Marepuana (Bemu), KOTOpLe MOIYT MOBJeYb 33 CO60M ero
TIOJIHY0 MW YaCTUYHY0 YTPATY (OBPEXAEHUE) 160 eCIM YKa3aHHbIE CBOWCTBA MaTepuana (Bewm)
He MOTTIW ObITb 0GHAPYXEHH! TPU Haflexalen TPUeMKe UCIIONIHUTENEM 3TOTO MaTepuana (Bewu).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

CTAThA 36. 06a3aHHOCMD UCNONHUMENA UHGOPMUPOBAMD
nompe6umensa 06 06cmosamenscmsax, KOMopvle MO2ym NOBAUAMD
Ha Kauecmso 8bINONHAeMOU pabomsl (OKa3bl8aemoil ycnyau)

unu nosneys 3a co6oil HeBO3MOKHOCMD ee 3a8epuleHUs 8 CPOK

(B pen. PepepanbHoro 3akoxa ot 17.12.1999 Ne 212-d3)

HUcnonHurens 0613aH CBOEBPEMEHHO UHGOPMUPOBATL IIOTPEOUTENA O TOM, YTO COONIOAEHUE
yKa3aHUW MOTPe6UTENA U UHBIE 06CTOATENLCTBA, 3aBUCALUE OT IOTPEOUTENSA, MOTYT CHU3UTD Ka-
YeCTBO BLIONIHAEMON PABOTHI (OKA3EIBAEMOW YCIYTU) WIN MOBJEYb 33 CO60Y HEBO3MOXKHOCTD e
3aBepUIEHNA B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

Ecnu motpe6uTens, HeCMOTPs Ha CBOEBPEMEHHOE U 060CHOBAHHOE UHPOPMUPOBAHUE UCTION-
HWUTEJeM, B Pa3yMHbIA CPOK HE 3aMEHUT HEeNPUTOAHLIA W Hef0bPOKAYeCTBEHHEI MaTepuan,
He U3MEHWUT YKa3aHwii 0 crtocobe BHIONHEHWA PaboTH (0Ka3aHWs YCIyTn) 1160 He YCTPAHUT UHbIX
06CTOATENLCTB, KOTOPLIE MOTYT CHU3WUTL KAYeCTBO BLUIONHAEMO PaboTl (OKa3bIBAEMOW yCayIi),
WCIIONIHUTENb BIIPABE OTKA3aThCs OT UCTIONHEHWA JOTOBOPA O BEIIIONHEHWUU PA6OTH (OKa3aHUM YCy-
') U oTpe6oBaTh TOIHOTO BO3MEILEHUA YOLITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 Ne 171-®3)

CTATBSA 37. Ilopadok u ¢popmbl onname! 8bINONHEHHOU pabombl (oKa3aHHOI ycryau)
(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N2 171-03, ot 27.07.2006 Ne 140-33)
TloTpebutens 0653aH OMNATUTL OKA3aHHbIE EMY YCIYTW B MOPALKE U B CPOKU, KOTOPbLIE yCTa-
HOBJIEHbI ,OTOBOPOM C UCIIOJIHUTEJIEM.
(gacrb mepsas B pea. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)
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orpebuTens 0653aH OIIATUTD BLITONHEHHYIO UCTIOIHUTEJIEM B ITOJIHOM 06beMe PaGoTy mocie
ee MpuHATUA ToTpebuTenem. C cornacus norpeburens paboTa Moxer HbITH OI1IAYeHa UM TIPY 3a-
KIIIOUEHUM [LOTOBOPA B IIOJIHOM Pa3Mepe AW IyTeM BHIAAYU aBaHCA.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-93, oT 21.12.2004 Ne 171-03)

Omnata oKa3aHHBIX YCAYT (BLIMONHEHHBIX PAb0T) MPOU3BOAUTCA ITOCPEACTBOM HANUYHBIX
wnu 6e3HaNUYHLIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu.

(yactb TpeTba BBefeHa PeflepanbHEIM 3aKOHOM 0T 27.07.2006 Ne 140-03)

IIpu Mcnonb30BaHUM HANUYHOW (OPMBI PACYETOB OI1IaTa TOBAPOB (PaboT, ycayr) morpebureneM
TIPOU3BOAMTCA B COOTBETCTBUM C YKa3aHUEM MPOAABLA (UCIIONIHUTENA) TYTEM BHECEHUA HANUYHBIX
LEHEXHbIX CPEACTB MPOAABLY (MCIONHUTENO), IM60 B KPEANTHYIO OPraHU3aLuio, 1M60 INaTEXHOMY
areHTY, OCYLIECTBAAIOLEMY AEATENLHOCTb IO IPUEMY INATeXen husndeckux nu, 1160 6aHKOB-
CKOMY IIaTEKHOMY areHTy (Cy6areHTy), 0CyLeCTBAAIOLIEMY IeATENLHOCTb B COOTBETCTBUM C 3aK0-
HOZATENbCTBOM 0 H6aHKax U GAHKOBCKOM AeATENbHOCTH, eCIN MHOE He YCTAHOBIIEHO (BefiepabHbIMU
3aKOHAMM WIW UHLIMW HOPMATUBHLIMU ITPAaBOBLIMU akTaMu Poccuiickoit depepaunu. IIpu sTom 065-
3aTeNbCTBA NOTPEOUTENA TEPer, TPOAABLOM (UCIONHUTENIEM) TTO OTUIaTe TOBAPOB (paboT, yenyr) cumn-
TAITCA UCTIONHEHHBIMU B Pa3MePe BHECEHHBIX J€HEKHBIX CPEICTB C MOMEHTA BHECEHUA HAIUYHBIX
LEHEXHBIX CPEACTB COOTBETCTBEHHO MTPOAABLY (UCIIONIHUTEND), 1MG0 B KPEAUTHYIO OPTaHU3ALUIO,
GO TIATEXHOMY areHTy, OCYLEeCTBAAOLEMY AEATENbHOCT IO IPUEMY IUlaTexel GU3nIeckux
2L, IM60 6aHKOBCKOMY IIATEKHOMY areHTy (CYyOareHTy), OCYLeCTBAAIOLIEMY AeATeNbHOCTb B CO-
OTBETCTBUM C 3aKOHOAATENLCTBOM O GaHKaX U 6AHKOBCKOW [IeATENLHOCTH.

(B pen. PepepanbHbIx 3akoHOB OT 03.06.2009 Ne 121-33, ot 27.06.2011 Ne 162-03)

CTATbBA 38. Ympamuna cuny. — dedepanvHstil 3akoH om 25.10.2007 Ne 234-93.

CTATBA 39. Pezynuposanue oKa3aHus omoenbHuix 8Udo8 ycnya

IlocneacTBUA HapyLIeHWs YCI0BUIi LOTOBOPOB 06 0Ka3aHUM OTAEJIbHLIX BUA0B YCILYT, €C/IU TaKue
LOTOBOPbI IO CBOEMY XapaKTepy He IOANAZAAIOT IO, AEeWNCTBUE HACTOALLe I71aBbl, ONPeNeNaloTca
3aKOHOM.

CTATBA 39.1. [Ipasuna oxazaHua omdenvHuIX BUAOB YCay2,
8bINONHEHUA omdenbHbIX 8UA08 pabom nompebumenam

(BBepeHa dezepanbHbLIM 3aKOHOM OT 18.07.2011 Ne 242-33)

Hpanula OKasaHuA OTAENbHLIX BULOB YCIAYT, BLIITOJIHEHUA OTAEbHBIX BUL0B pa60T HOTpe6M-
TenaM ycraHaBnusatorea [Ipasutenscrsom Poccuiickoit Pepepanum.

TTABA IV. TOCYJAPCTBEHHAA ¥ OBIJECTBEHHAA
3ALIWTA ITPAB IIOTPEBUTEJIEA

CTATbA 40. PedepanvHbiil 20cydapcmseeHHblll HAO30D
8 obnacmu 3aujumst npas nompebumeneii

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 Ne 242-03)

1. denepanbHbIi FOCYAAPCTBEHHEL HAaZi30P B 06/1aCTW 3aUTH IIPAB IOTPEOUTENEN OCYIECTB-
JIAETCA YIMOJHOMOYEHHbIM (efilepanbHbLIM OPraHOM UCIIOJIHUTENIbHOM BNACTU (fanee — OpraH ro-
CYAapCTBEHHOTO HaA30pa) B MOPALKe, ycTaHoBNeHHOM IIpaBuTenscTBoM Poccuiickoit @epepannu.

2. ®epepanbHbI FOCYAAPCTBEHHLIN HAA30P B 0671aCTI 3a1UTHL [IPAB NIOTPEOUTENEI BKIIOYAET
B cebs:

1) opraHusaumio u MpoBefieHne MPOBEPOK COONIOLEHUA U3TOTOBUTENAMU (UCTIONHUTENAMM,
MPOfABLAMY, YIIONHOMOYEHHEIMU OPTaHU3aLUAMU WIN YIIONHOMOYEHHLIMU UHANBUAYAIbHEIMU
MPeANPUHUMATENAMW, UMITOPTEPAMI) TPEBOBAHMIA, YCTAHOBLEHHLIX MEXAYHAPOAHEIMU JOTOBOPAMU
Poccuiickoit Pepepauum, HaCTOAWUM 3aKOHOM, APYTUMU (BefiepanbHbLIMU 3aKOHAMU U UHBIMU HOP-
MaTUBHLIMW IIPABOBLIMU akTamu Poccuitckont Pefiepalinm, peryavpyomyuMn oTHOLEHUs B 06nacTu
3aWUTHI TPaB NOTpebUTeneil (nanee — o6A3arenbHble TPe6OBAHUA), MPEATUCAHUNA [OTKHOCTHLIX
21 OpraHa rocyAapCTBEHHOTO Haf30Pa;

2) OpraHu3almio U IPOBeZEHUE IIPOBEPOK COOTBETCTBUA TOBAPOB (PaboT, YCAYT) 0673aTeNbHbIM
Tpe6oBaHMAM, 06eCIeunBaOLUM 6e30MacCHOCTb TOBAPOB (PAaboT, YCAYT) ANA KU3HU U 3[,0POBbA
ToTpebuTeneil, OKpyKatolen Cpearl, TPeAyIpPexAeHUe AeiCTBU, BBOAALMX OTPebUTeNEl B 3a-
OnyxpeHue, 1 MpefoTBpalleHUe IPUYMHEHUS BPEAla UMYILECTBY [IOTPEOUTENEN, YCTAHOBAEHHBIM
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B COOTBETCTBUW C MEXAYHAPOAHLIMU floroBopamu Poccuiickoit ®epepanum, denepanbHEIMU 3aK0-
HaMW U UHBIMW HOPMaTWUBHLIMU IPAaBOBLIMYU akTamMu Poceniickoit depepanum;

3) npuMeHeHWe B IOPAZKeE, YCTAHOBIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @epepauun, mep
npecevyeHuns HapyueHUn 06s3aTebHEIX TPeG0BaHUM, BLIAAYY [IPEAINCAHMIA O IPEKPaLeHUN Hapy-
LIeHWi IpaB oTpe6uTeNell, 0 peKpaeHUM HapyureHnit 0653aTenbHbIX Tpe60BaHUM, 06 ycTpaHe-
HUM BHIABJIEHHbIX HAaPYUIEHW 0643aTeNbHEIX TPEOOBAHWNIA, TPUBEYEHNE K OTBETCTBEHHOCTU UL,
COBEPUIMBIIUX TaKUE HAPYLIEHUA;

4) cucTematnyeckoe HaboeHNe 32 UCTIONHEHUEM 00513aTe IbHbIX TPe60BAHUM, aHaNU3 U ITPo-
THO3UPOBAHMUE COCTOSHUA UCIIONIHEH U 0653aTeNIbHEIX TPE60BAHUMN [IPU OCYLLECTBIEHUU U3TOTOBU-
TeNAMM (UCIONIHUTENAMM, TPOAABLAMY, YIIONTHOMOYEHHBIMU OPraHU3aLUAMU WIN YIIONTHOMOYEHHbI-
MW UHAWBUAYALLHLIMU ITPEATPUHUMATEIAMMW, UMIIOPTEPAMU) CBOE iEATEILHOCTY;

5) craTucTMdecKoe Habnonenne B 061aCTU 06ecrieyeHUs 3aWUTH [IpaB NOTPEOUTENEl, yueT
W aHanu3 clayvaeB NMPUYUHEHWA BPEAA XWU3HW W 3L40POBbI0 NOTPeOUTENEN, OKpYKaloweit cpene
W MMYL1eCTBY MOTpebuTenei, CBA3AHHOIO C IPUOGPETEeHUEM U UCII0b30BAHUEM TOBAPOB (paborT,
YCAYT) ¢ HEA0CTATKAaMM, OMTACHLIX TOBAPOB (PaboT, yenyr) 1160 ¢ NpeAoCcTaBleHUeM NOTPe6UTENIM
HEeCBOEBPEMEHHOW, HETIOIHOW, HE[LOCTOBEPHOI 1 BBOAsALLEl B 3361y KaeHne uHOopManmum o ToBapax
(paborax, ycnyrax);

(B pen. ®epepanbHoro 3akoHa ot 25.06.2012 Ne 93-03)

6) exxeropHoe MPOBeAEHNE aHaNN3a U OLEHKU 3hHEKTUBHOCTY BefiepanbHOro roCyAAPCTBEH-
HOTO0 HaZi30pa B 0671aCTW 3aWUTH [IpaB NOTpebUTenei;

7) eXerofHyo MOArOTOBKY Ha OCHOBAHUMW PE3Y/IbTAaTOB AEATENbHOCTY, IPeAYCMOTPEHHOW IOf -
MYHKTaMU 1-6 HACTOSAWEr0 [IYHKTA, FOCYAAPCTBEHHLIX AOKNAZ0B O 3aWuTe MPaB MOoTpebuTenei
B Poccuiickoit ®epepaunu B nopsapke, ycranosneHHoM IIpaButenscrBom Poceuiickoit ®epepaunu.

3. K OTHOWIEHMAM, CBA3AHHBIM C OCYIECTBIEHNEM (efepanbHOro rocyAapcTBEHHOT0 Haa30pa
B 0671aCTU 3aWUTHI TPaB NOTPEOUTENEI, OpraHn3alneit U MPOBEAEHUEM IIPOBEPOK U3TOTOBUTENE
(vcnonHWUTENeN, TPOAABLOB, YIIONHOMOYEHHIX OPraHN3aLWii U1K YIIOIHOMOYEHHBIX UHANBUAYANIb-
HbIX IIPEATNPUHUMATENEl, UMITOPTEPOB), MPUMEHAOTCA NTON0XeHUA PefilepanbHOro 3aKoHa oT 26 fie-
ka6ps 2008 ropa Ne 294-33 «0 3amuTe Npas 0PUANIECKUX JINL, U UHAUBUAYAILHEIX TIPEATIPUHUMA-
TeJlel ITPU 0CYIeCTBAEHUN TOCYAAPCTBEHHOTO KOHTPOA (Haf30Pa) N MYHULMITaNbHOTO KOHTPONAY.

4. JIonKHOCTHbIE IMLA OpraHa roCyAapCTBEHHOIO HaA30pa B MOPAZKE, YCTAHOBIEHHOM 3aKO0-
HopzaTenbcTBOM Poccuiickoit ®epepaninm, uMeloT mpaso:

1) 3ampalumBaTh 1 IOYYaTh Ha 0CHOBAHUWN MOTUBUPOBAHHLIX TUCbMEHHbIX 3alIPOCOB OT Opra-
HOB T'OCYAapPCTBEHHO BACTH, OPraHOB MECTHOTO CaMOYIPaBJleH!s, 061eCTBEHHbIX OpraHn3aLnii,
W3rOTOBUTENEN (UCTIONHUTENEN, IPOAABLOB, YIIONHOMOUYEHHLIX OPraHU3aLUi WIN YIIOHOMOYEH-
HBIX UHAUBUAYANbHBIX TPEATPUHUMATENEN, UMITOPTEPOB) MHGOPMALMIO U LOKYMEHTbL IO BOIIPOCAM
3a1UTHI [IPaB MOTpebuTenei;

2) 6eCcnpenATCTBEHHO IO MPEAbABLEHUN CLYKeOHOTO YAOCTOBEPEHUA U KOIIUU ITPUKas3a (pac-
TIOPAKEHUA) PYKOBOAUTENA (3aMEeCTUTENA PYKOBOANTENA) OPraHa rocyAapCTBEHHOTO Hazi30pa 0 Ha-
3HaYeHU ITPOBEPKMU MOCELAT TEPPUTOPUID, 37aHUA, TOMELIEHUA U COOPYIKEHUA, UCTIONIb3YEMbIE U3-
TOTOBUTENEM (UCIIONHWUTENIEM, ITPOAABLIOM, YIIONHOMOYEHHO OpraHu3anueit uan yroaHOMOYeHHbIM
WHAVBUAYANbLHEIM TPEAIIPUHUMATENIEM, UMITOPTEPOM) ITPU OCYLIECTBEHUU CBOEN JieATeNbHOCTY,
B L|eJIAX POBeAEHUA MEPOIIPUATUI [0 KOHTPOIIO;

3) mpoBOAUTH OTGOP MPo6 U 06Pa3L0B TOBAPOB, IPpeAHA3HAYEHHHIX Il Peanu3alum U peanm-
3YEMBIX [IOTPeOUTENAM, 1A TPOBEAEHUA UX UCCIIE,0BAHMIA, UCTILITAHWIA;

4) BbIZABaTb U3TOTOBUTENAM (UCIONHWUTENAM, IPOAABLAM, YIIOJHOMOYEHHLIM OPraHu3anuaM
WY YIOJIHOMOYEHHBIM UHAUBUAYAJIbHBIM IIPEATPUHUMATEINAM, UMIIOPTEPAM) ITPEAIUCAHUA O Iipe-
KpaleHUW HapyueHuit ipas moTpebuTesnen, 0 NPeKpalleHn HapyuieHuit 06s3aTenbHbIX Tpe6oBa-
HUM, 06 YCTPaHEHWUU BLIABAEHHLIX HAPYLIEHWI 0053aTeNbHBIX TPEOOBAHWIA, O IPOBEAEHUU MEPO-
TIPUATWIA TT0 0becIieYeHNI0 TPe0TBPALEHUA BPEZA )U3HW, 3[,0POBbI0 M UMYIECTBY [IOTPeOUTENE,
OKpyXatolen cpefe;

5) COCTaBNATb IIPOTOKONLI 06 A MUHUCTPATUBHLIX PABOHAPYUIEHUAX B 0671aCTH 3aLMUTHE IIPaB
noTpebuTenen, pacCMaTPUBATh fiefla 06 YKa3aHHbIX afMUHUCTPATUBHLIX PAaBOHAPYUIEHUAX W TPU-
HUMAaTb MepbI 110 IIPeAOTBPAIleHNI0 TaKUX HapyLIeHUN;

6) HAampaBAATb B YIOJAHOMOYEHHbBIE OPraHbl MAT€PUALL, CBA3AHHbIE C HAPYLIEHUAMU 00s-
3aTeJIbHLIX TPe6OBAHMIA, 15l PELIeHUs BOIIPOCOB O BO3GY)KAEHWU YIONOBHLIX [Nl [0 MPU3HAKAM
TIPeCTYIUIeHUI;

7) o6pawarbca B CYA C 3aABNEHUAMMW B 3alUTY IIpaB NMOTPEOUTENEl, 3aKOHHBIX UHTEPECOB
HeoITpeleNIeHHOTO KpyTa NOTPeOUTeNell, a TaKKe ¢ 3aABNEHUAMU 0 TMKBUZALUN U3TOTOBUTENA (UC-
TIONHWTENS, TPOAABLA, YIIOHOMOYEHHOW 0PraHN3aLum, UMIIOPTepa) 1UO0 O PeKPALeHNY AeATelb-
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HOCTW UHANBUAYAILHOTO TPEATIPUHUMATENA (YIIONHOMOYEHHOTO MHAUBUAYAJILHOTO IPEATIPUHUMA-
Tenf) 32 HEOLHOKPATHOE (IiBa M Gonee pasa B TeYEHUE OAHOTO KaJleHAAPHOTO roAa) uan rpy6oe (Imo-
BJIEK1IEe CMEPTb UM MacCOBLIE 3a6071€BaHUSA, OTPABIIEHUS NI0fiei1) HapyLIeHUe TPaB TOTPeOUTENEl.

5. OpraH rocyfapcTBeHHOTO Hafi30pa MOXET ObITb TPUBJIEYEH CYAOM K y4acTuio B fene 1u6o
BIIPaBe BCTYMATb B A€JI0 IO CBOEI WHULMATUBE WIN IO UHULMATUBE JIWL, YYACTBYIOWMX B fieNle,
ANA AAYU 3aKN0YEeHUA TI0 ANy B LeNAX 3alUTbl TPaB MOTpebuTeneit B MOPALKE, YCTAHOBIEHHOM
3aKoHoparenscTBOM Poccuiickoit epepanuu.

5.1. [lpepmucatve, BHZAHHOE NPU OCYLIECTBIEHUN FOCYAAPCTBEHHOTrO Haz3opa B 061acTv
33WNUTHL [IPaB [OTPeOUTENel, MOXET OLITh 06)Kan0BaHO B apOUTPAXKHLINA CYA B TEUEHUE TPEX Me-
CcALleB CO AHA €ro BHAQUW. B cyyae mpUHATUA 3anBleHMA 06 06)KanoBaHUW ITOTO MPeATUCAHUA
K IIPOU3BOACTBY apOUTPAXXHOTO CYAA UCTIONIHEHUE STOTO IIPEATNCAHUA TIPUOCTAHABIUBAETCA 10 AHA
BCTYIUIEHUA PelIeHns apOUTPXHOTO CYAa B 3aKOHHYIO CUTLY.

(m. 5.1 BBepeH depepanbHLIM 3aKOHOM OT 21.12.2013 Ne 363-03)

6. OpraH rocynapCTBeHHOr0 Hazi30pa BIIPaBe aBaTh Pa3bACHEHUA MO BOIPOCAM IPUMEHEHUA
3aKOHOB W UHBIX HOPMATUBHLIX IIPABOBLIX aKTOB Poccuiickoit @epepauny, peryanpyonmx oTHoue-
HUs B 06/1aCTU 3aLUTHL TPAB [IOTPeOUTENet.

7. TocynapcTBeHHbIN HAA30D 3 COOTBETCTBUEM TOBAPOB TPEGOBAHNAM 6€30IIaCHOCTY, YCTAHOB-
JIEHHBIM TEXHUYECKUMMU PeTlaMeHTaMy, OCYLeCTBAAETCA TAKXKe YITONHOMOYEHHBIMU (efiepanbHbIMu
OpraHaMw UCIIOJIHUTENbHO BACTYU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoit depepanumn
0 TeXHWYECKOM PeryaAUpOBaHUU.

8. OpraH rocynapcTBeHHOrO Haj30pa COBMECTHO C YIIOJHOMOYEHHLIMU benepanbHbIMU Op-
raHaMyu WUCITOJIHUTENIbHOW BJIACTY, YKAa3aHHBIMU B MYHKTe 7 HACTOAWE! CTATbU, OCYIECTBIAET
(bopMupoBaHue W BefileHUe OTKPLITOTO U 06IE[0CTYIIHOTO FOCYAAPCTBEHHOIO UHGOPMALMOHHOTO
pecypca B 0671aCTU 3a1UTH TPaB OTPe6UTENEN, KaYecTBa U 6e30ImacHOCTY TOBApOB (paboT, yenyr)
B IOPAZKe, ycTaHOBNeHHOM [IpaBuTenscreom Poccuiickoit depepanum.

(mt. 8 BBeneH PefiepanbHEIM 3aKOHOM 0T 25.06.2012 Ne 93-03)

CTATBA 41. 06a3anHOCMDb U320mOBUMens (UcnonHUmMens,

npooasya, ynonHOMO4eHHOU 0p2aHu3ayuu UaU ynoaHoMoO4eHHO20
uHOUBUJYANbHO20 NpednpUHUMAamMens, umMnopmepa) no npedocmasneHuI0
uHgopmayuu opz2aHy 2ocydapcmseHHo20 Had3opa

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 Ne 242-03)

W3rorosurens (VlCl'[OJlHMTeJlb, IIpoZaBel, YIIOJIHOMOYEHHAaA Oprannsauua uimn yrnoiHoMOoveH-
HBI MHAUBUAYANbHbIA TPEATPUHUMATE b, UMITOPTEP) [0 TPeGOBAHMI0 OpraHa roCcyAapCTBEHHOTO
HazA30pa, ero A0JKHOCTHLIX UL, 00513aH MPEA0CTaBUTb B YCTAHOBJIEHHLIN UMW CPOK JOCTOBEPHbLIE
CBeZleHUs, J0KYMEHTALMI0, 00bACHEHUA B TUCbMEHHO U (W) YCTHO hopMe U MHYI0 MHpOopMaLuio,
HE00X0AMMY0 1A OCYIECTBIEHNA OPTAHOM FOCYAAPCTBEHHOTO HaA30Pa W ero A0/KHOCTHBIMU NN~
1JaM1 ITOJTHOMOYUM, YCTaHOBJIEHHBIX 3aKOHOZaTenbCTBOM Poccuiickoit depepanum.

CTATBA 42. Ympamuna cuny. — PedepanvHuiil 3akoH om 21.12.2004 Ne 171-$3.

CTATBA 42.1. [TonHoMOUUA BBICUIUX UCNONTHUMENbHBIX OP2AHO8 20CYOapCcmBeHHOl
gnacmu cy6vexkmos Poccuiickoil Pedepayuu 8 o6nacmu 3auyumst npag nompebumeneti
(BBepeHa depepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-03)
Bricumit UCoONHUTENbHBIN opraH I‘OCyJJ,apCTBeHHOﬁ BJ1aCTU COOTBETCTBYIOLETO Cy6'beKTa Poc-
cuitckoit defepaumm oCyLeCTBASAET MEPONPUATUA TI0 Peanusaunm, obecredeHnio u 3aluTe Npas
noTpebuTeneil u B pefesnax CBOUX MONHOMOYUI IPUHUMAET OIPEfe/IeHHbIE MEPHI.

Tonoxenus cmampu 42.2 pacnpocmpaHA0OMcs HA NOTHOMOYUS (edepanbHbIX 0pP2aHO8 UC-
nonHUMenbHOU 81aCMU, KOMopble He nepedaHsl 01 0CYuecmsneHUs Op2aHaM 20Cy0apcmseHHOll
snacmu cybvexmos Poccutickotll Pedepayuu u opeaHaM MeCmHO20 CaMOynpasieHus coomsemcms-
ByIOWUMU (edepanbHbLMU 3aKOHAMU.

CTATBA 42.2. Tepedaua ocyujecmsneHus nonHOMOUULl Op2aHa 20cy0apcmseHHo20
Had3opa opz2aHam ucnonHuUmensHol gnacmu cyb6vexmos Poccuiickoii $edepayuu

(BBepena ®epepanbHbIM 3aKoHOM OT 13.07.2015 Ne 233-33)

TTonHOMOYMA OpraHa rocyAapCTBEHHOTO Hafi30pa MO OCYLECTBIEHUIO BefiepanbHOro rocyaap-
CTBEHHOTO Hafi30pa B 0671aCTW 3alIUTHL IIPaB IOTPeGUTeNeil MOTYT MepefaBaThCsl A OCYLeCT-
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BJIEHUA OpraHaM UCIOJIHUTENbHO BracTu cy6bekToB Poccuitckoit depepaunm mocTaHOBIEHUAMMU
IIpaButenscrsa Poccuiickoit @enepanun B mopszke, ycraHoBneHHOM PefiepanbHEIM 3aKOHOM OT 6 OK-
TA6pA 1999 rona Ne 184-03 «06 061mMx TPUHIUITAX OPTraHU3aLUU 3aKOHOAATENbHEIX ([P CTAaBUTE b
HbIX) U UCIIOJIHUTENbHBIX OPraHOB FOCYAAPCTBEHHOI BNACTU Cy6beKToB Poccuiickoit enepannmy.

CTAThA 43. OmsemcmseHHOCM®D 30 HApyWweHuUe npas nompebumeneil, yCMAaHOBNEHHbIX
3aKOHAMU U UHBIMU HOpMAMUBHBIMU npasosbiMu akmamu Poccuiickoit Pedepayuu

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 Ne 171-®3)

3a HapyuIeHue [IpaB NOTPEOUTENE, YCTAHOBIEHHBIX 3aKOHAMWU U UHBIMW HOPMATUBHLIMM TTpa-
BOBBIMU akTaMu Poccuiickoit @epepauum, mpoaasel, (UCIIONHUTEND, U3TOTOBUTEIb, YIIONHOMOYEH-
Has OpraHu3alus WIn YIOIHOMOYEHHbI UHAUBUAYaNbHEI IPeAPUHUMATENb, UMITOPTEDP) HeCeT
aMUHUCTPATUBHYI0, YTONIOBHYI0 WIN IPaXAaHCcKo-IIpaBoBY0 OTBETCTBEHHOCTb B COOTBETCTBUN
¢ 3aKoHozarenbcTBOM Poccuiickoin ®epepanun.

CTATBA 44. OcyujecmsneHue 3auwumsl npag nompebumeneii
0p2aHamMu MecmHOo20 camoynpasneHus

(B pen. PepepanbHoro 3akoHa or 22.08.2004 Ne 122-33)

B nenax 3aluTh IIpaB r[o*rpeéwreneﬁ Ha TeEPPUTOPUNU MYHUIUITAIBHOTO 06pa303a}wm OpraHbl
MECTHOT'0 CaMOyIpaBieHus BIIpaBse:

PaccMaTpuBaTh Xanobbl OTPe6UTENElN, KOHCYNILTUPOBAThL UX IT0 BOIPOCAM 3ALIUTHI IIPAB IT0-
Tpeburenei;

06pamarsca B CYALL B 3aWUTY [IPaB [OTpe6uTeNeit (HeompeaeneHHOr0 Kpyra IoTpebuTeneit).

IIpw BHIABNEHWUM TI0 }anobe MOTpedUTENs TOBAPOB (PaboT, YCIYT) HEHAZIeXAWEro KadecTsa,
a TaKXKe OMACHBIX A7 XU3HW, 3[0POBbsl, UMYILECTBA MOTPEOUTENEN U OKPYKAOWEN CPeAbl He3a-
MEZANNTENbHO U3BE1ATh 06 3TOM Qefiepanbibie OPraHbl UCIIOIHUTELLHOMN BLACTY, OCYLECTBAAOLINE
KOHTPOJIb 33 KAYeCTBOM U 6€30IaCHOCTbI0 TOBapoB (pabor, yenyr).

IIpueM xanob morpebuTenein MoXeT OCYLIECTBAATLCA Yepe3 MHOTO(QYHKIMOHAbHEIE L|eHTPL
MPEeAO0CTaBeHUA FOCYAAPCTBEHHEIX U MYHULMIIA/IbHEIX YCAYT.

(gacrb TpeTba BBefeHa PeflepanbHEIM 3aKOHOM 0T 28.07.2012 Ne 133-03)

CTATBA 45. IIpasa ob6ujecmseHHbIX 06edUHEHU
nompe6umeneii (ux accoyuayuil, cor0308)

(B pen. ®enepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

1. TpaxpnaHe BrpaBse 06beAUHATHCA HA LOOPOBOJILHOM OCHOBE B 0611€CTBEHHbIE 06beAUHEHUA
noTpebuTenei (MX accoumalumnm, cois3bl), KOTOPbIE OCYLIECTBAAIOT CBOI0 AEATENbHOCTb B COOTBET-
CTBUM C YCTaBaMu YKa3aHHLIX 00beANHEHMI (UX accoLmaLii, Co1030B) U 3aKOHOAATeNbCTBOM Poc-
cuiickoit depepanun.

2. 06wecTBeHHbIe 06beAMHEHNA TOTPebUTENeN (MX accoLMaL UK, COI03LL) ANA OCYLIECTBIEHUA
CBOUX YCTaBHBIX lieleil BIpaBe:

y4acTBOBATb B Pa3paboTKe 0653aTenbHbIX TPeOOBaHMit K ToBapaM (paboTaM, yenyram), a Takxe
TIPOEKTOB 3aKOHOB U UHBIX HOPMATUBHLIX PAaBOBLIX akToB Poccuiickoit depepauum, perynupyommx
OTHOLIEHUA B 06/1aCTV 3aWWUTLL TPAB NOTPEOUTENE;

MIPOBOAUTD HE3aBUCUMYI0 3KCTIEPTU3Y KauecTBa, 6e30MmacHoCTV TOBapoB (paboT, yenyr), a Takke
COOTBETCTBUA MOTPEGUTENLCKUX CBOCTB TOBAPOB (PaboT, YCAYT) 3aABNEHHOM! IPOAABLAMM (M3Tr0-
TOBUTENAMU, UCTIONHUTENAMMU) UHOPMALUN O HUX;

OCY1L1ECTBAATL 061ECTBEHHLIN KOHTPOJLb 32 COONIOEHUEM NPAB NMOTPeOUTENEl U HATIPABAATb
B OpraH rocyAapCTBEHHOr0 HAf30pa W OPraHbl MECTHOTO CaMoyIipaBienus nipopmaumio o haxrax
HapyLIeHWii IPaB NOTPe6UTeNeit A IPOBEAEHUA IPOBEPKN ITUX (AKTOB U IPUHATUA B CIYIae UX
TOLATBEPXAEHUA Mep IO MPecevueHnt0 HapyueHWit IpaB NoTpebuTenei B npenenax MoaHOMOYUI
YKa3aHHBIX OpPraHOB, YYaCTBOBATb B MPOBEAEHUW 3KCIIEPTU3 N0 GaKTaM HapyLIeHW! [paB MOTpe-
Outeneit B cBA3U ¢ o6pameHuAMU morpebuteneit. [Ipu ocywecTnenun 061eCTBEHHOTO0 KOHTPONA
0bmecTBeHHbIE 06beANHEHWUA TOTPEOUTENIEN (MX ACCOLMALINM, COI03bT) HE BIIPaBe TPeGOBaTb OT U3-
rOTOBUTENE! (UCTIONHUTENEl, TPOAABLOB, YIIONHOMOYEHHEIX OPTaHU3aLUNA WIN YIIONHOMOYEHHbIX
WHAVBUAYANbHLIX MPEeANPUHUMATENE!, UMITOPTEPOB) NPEACTaBIeHNe JOKYMEHTOB (BLITONHEHUE
LeCcTBUIM), 06A3aHHOCTb IPEACTaBeHNA (BEITONHEHWA) KOTOPHIX MO Tpe6oBaHWIO NOTPeOUTENns
He JCTaHOBJEHA 3aKOHOM;

(B pen. ®epepansroro 3akoHa oT 18.07.2011 Ne 242-03)

PAaCIPoCTPaHATL UHGOPMALMIO O IPaBax MOTPeOUTENEN U 0 HEOOXOAUMbIX AEMCTBUAX IO 3alnUTe
3TUX IIPaB, O pe3yJbrarax CPaBHWUTENbHBIX UCCIEL0BAHWIA Ka4ecTBa TOBApOB (PaboT, YCyT), a TaKke
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WHy0 nH(OPMamio, KoTopas 6yAeT CrocobCTBOBATbL Peanun3alium IpaB U 3aKOHHbIX UHTEPECOB IOTPe-
Gureneit. Ily6nukyembie 0611eCTBEHHHIMU 00beAMHEHNAMM TOTPEOUTENET (X ACCOLMALUAMM, COI03AMM)
PE3yJLTaTH CPAaBHUTENLHBIX UCC/IE[0BAHMIA KAYeCTBA TOBAPOB (PaboT, YCIIYT) He ABNAIOTCA PEKIAMON;

BHOCUTB B hefiepanbHble OpraHbl UCIIONHUTENLHOW BlACTW, OPraHU3aLUU TPEAJI0KEHUS O TIPU-
HATWUM Mep 0 ITOBLIIEHMIO Ka4eCTBa TOBAPOB (paboT, yCayr), 1o IPUOCTAHOBIEHWIO TPOU3BOACTBA
W peanusauuu ToBapoB (BHIMONHEHUA PabOT, OKa3aHWA YCIYT), O OT3LIBY C BHYTPEHHETO PhIHKA
TOBApOB (PaboT, YCNYT), He COOTBETCTBYIOWNX MIPEABLABIAEMBIM K HUM W YCTaHOBJIEHHBIM 3aKOHOZA-
TenbcTBOM Poccuiickoit defepauinm 0 TEXHUYECKOM PETYAUPOBAHUU 06A3aTeNbHLIM TPE6OBAHUAM;

BHOCWUTb B OPraHbl TPOKYPATy Pl U henepanbHbie OpraHLl UCTIONHUTENLHOW BLACTU MaTepPUaLl
0 IIPUBJIEYEHUN K OTBETCTBEHHOCTU JINL, OCYLECTBAAOLIUX IIPOU3BOACTBO U peanu3almnio TOBapoB
(BbimonHeHue paboT, OkasaHUe YCAyT), He COOTBETCTBYIOWNX IPEAbABAAEMbIM K HUM 0653aTeNbHEIM
Tpe6GOBAHUAM, @ TaK)Xe HapyLIAOWUX MPaBa MOTpebUTeNe, YCTAaHOBAEHHbIE 3aKOHAMW U UHBIMU
HOPMaTUBHLIMU TPABOBLIMU akTamu Poccuiickoit Pepepanun;

06pamarsca B OpraHbl MPOKYPaTypbl C MPOCbOAMMU IIPUHECTU TPOTECTHL O MPU3HAHUU HELeNt-
CTBUTEJIbHEIMU aKTOB (efiepanbHbIX OPraHOB UCIIOJIHUTENLHOI BAACTW, aKTOB OPTaHOB UCIIOHU-
TENbHO BAACTU Cy6bekToB Poccuiickoit Pepepanum U akTOB OPraHOB MECTHOTO CAMOYIIPABEHUS,
MPOTUBOPEYALIUX 3aKOHAM W UHBIM PETYIUPYIOWMUM OTHOLIEHWA B 0671aCTY 3alUTL ITPaB MOTpetu-
Teslell HOPMAaTUBHLIM ITPaBOBLIM akTaM Poccuitckont depepaunn;

06pawarsCs B CYAH C 3asABIEHUAMMW B 3aI4UTY NPaB MOTPeGUTENEN U 3aKOHHLIX UHTEPECOB
OTAl@NIbHBIX TTOTPeOUTeIel (TPYIIIIb OTPebUTeNel, HEOTIPeeNIeHHOTO KpyTa IOTpeduTeneit);

YYaCTBOBATb COBMECTHO C OPraHOM I'OCYAAPCTBEHHOTO HAf30pa B GOPMUPOBAHUN OTKPHITHIX
W 0611eA0CTYMHEIX FOCYAAPCTBEHHbIX UH(GOPMALMOHHBIX PECYPCOB B 0671aCTW 3a1UTHL [PAB MOTpe-
GuTenei, kagecrsa u 6€30mMacHOCTY TOBApPOB (PaboT, yCayr).

(ab3ay BBepeH DepepanbHbIM 3aK0HOM OT 18.07.2011 Ne 242-03, B pepn. PenepanbHoro 3akoHa
oT 25.06.2012 Ne 93-03)

CTATBA 46. 3awyuma npas u 3aKOHHBIX UHMeEPECo8
HeonpedeneHHO20 Kpy2a nompebumeneil

(B pen. ®epepansroro 3akoHa ot 21.12.2004 Ne 171-®3)

OpraH rocyAapcTBeHHOTO Hafi30pa, OPraHbl MECTHOTO CaMOYIPaBIeHUs, 061eCTBEHHEIE 00be-
IVHEHUA oTpebuTeneit (MX accoLualum, coo3bl) BIPaBe IPeAbABIATb UCKU B CYAbL O TPEKPALIEHUN
MIPOTUBOMPABHLIX JIEUCTBUN U3TOTOBUTENA (UCIIONHUTENSA, IPOAABLA, YIIONHOMOYEHHOW OPraHu-
33U WK YIIOIHOMOYEHHOTO WHAMBUAYANLHOTO NPEANPUHUMATENS, UMITOPTEPA) B OTHOLIEHUU
Heompe/eneHHOTo Kpyra noTpe6uTteneit.

(yacrb mepBas B pea. PepepansHoro 3akoHa ot 18.07.2011 Ne 242-03)

IIpu yAoBNETBOPEHWUM TaKOTO UCKA CYA 00A3bIBAaeT MPaBOHAPYLIUTENA OBECTU B YCTAHOB-
JIEHHLI CY[OM CPOK Yepe3 CPeACTBA MAcCOBOW MHGOPMALUM WIN UHLIM CIIOCOOOM [0 CBEAEHUA
noTpebuTenei penreHue Cyza.

BerynuBilee B 3aKOHHYI0 CUILY PellleHue CyAa 0 IIPU3HAHUN [eiCTBUIA U3TOTOBUTENA (UCTION-
HUTeNs, MPOAABLa, YIOJHOMOYEHHO! OpraHu3auuu Win yIoJiHOMOYEHHOTO UHAUBUAYAILHOTO
MpeANpUHUMATeNs, UMITOPTepa) MPOTUBONPABHLIMU B OTHOLIEHUW HEOMPEZeIeHHOTO Kpyra Io-
Tpeburtenein 06A3aTeNbHO ANA CYA], PACCMATPUBAIOLLETO UCK OTPEOUTENSA O 3aLUTe ero IIPaB, BO3-
HUKLIUX BCEACTBUE HACTYIUIEHUA IPaXAaHCKO-IIpaBOBLIX MOCIEACTBUI A€NCTBUIL U3TOTOBUTENA
(vcnonxuTens, MponaBLa, YIONIHOMOYEHHOW OpPraHu3alu Win YIOoJHOMOYEHHOTO UHAUBUAYab-
HOTO TIpeANpUHUMATEA, UMITOPTEPa), B YaCTU BOMPOCOB, UMW JIM MECTO Takue [eiCTBUA U CO-
BEpIUEHb! 1M OHWU U3TOTOBUTEJlEM (UCITONIHUTENEM, TPOAABLOM, YIIOHOMOUYEHHO OpraHv3sanmeit
WU YIIONIHOMOYEHHBIM UHAVBUAYAILHLIM PEANPUHUMATENIEM, UMIIOPTEPOM).

0nHOBPEMEHHO C YAOBIETBOPEHUEM UCKA, PEBABNEHHOTO 001€CTBEHHEIM 06beAVHEHNEM
moTpebuTeneit (Mx accoumanmei, co3oM), OpraHaMu MECTHOTO CaMOYIIPaBeHUA B UHTepecax He-
ONpefieNIeHHOTO Kpyra IoTpeOuTenel, CyA MPUHUMAET PelleHUe 0 BO3MELIeHUN 061eCTBEHHOMY
06be,MHEHMI0 TTOTPeOUTeNE (MX accoumalum, Co3y), OpraHaM MeCTHOTO CaMOYIIPaBleHUs BCEX
TIOHECEHHBIX IO JIeNy CYAEOHBIX U3AEPIKEK, & TAKXKE UHBIX BOSHUKIIUX A0 06paleHUA B CYA, U CBA-
3aHHBIX C PACCMOTPEHUEM fieNla HeOGXOAMMBIX PACXOf0B, B TOM YWUC/E PACXOAOB Ha IIPOBELlEHUE
HE3aBUCUMOIA SKCTIEPTU3HL B C/LyYae BLIABLEHUA B PE3YJIbTaTe IPOBEAEHUA TAKOW IKCIIEPTU3HL Ha-
pylIeHns 06sA3aTeNbHbIX TPe6OBAHUIL K ToBapaM (paboTam, yeiyram).

Mocksa, [lom CoBeToB Poccun IIpe3uneHT
7 deBpana 1992 rona Poccuitckoit depepanun
Ne 2300-1 B.EJIBIIVH
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ZeHa B 3/IeKTPOHHOM 1im MexaHn4eckovi popme, B Buae GoTokonuu, 3anucu B namsite OBM,

pPenpoaykunmy niam kakum-ambo nHbIM criocoboM, a Takxke MCrosib30BaHa B 1060k nHgpopma-

LIMOHHOWI cucTeme 6e3 rosydeHusi paspeLluenus ot nsgartens. KonvuposaHue, BOCpPou3BeaeHne

W MHOEe UCOo/b30BaHNE KHUMM uan ee yactu 6e3 corniacusi nsnatess siBaseTcsi He3aKOHHbIM
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